YTBEPXJIEH

IpUKa30M AreHTCTBa o
Typusmy Pecnybnuku Jlarectan

ot 28 cents0ps roga 2011 r Ne 161

AJIMUHUCTPATUBHBIN PETJIAMEHT
NPEeAO0CTABJICHHUS IOCYIaPCTBEHHBIM yupe:xaeHueM «MoJ1o1exHbIi
Jarepb «30/10Tble MecKW» AreHTcTBa o Typusmy Pecny0uanku Jarecran
rocyJ1apCTBEHHOM YCJIYIH 10 o0ecneyeHuI0 MHpopmanueii HaceJeHus 0
NPeANPUATHAX HHIYCTPUH FOCTENIPMUMCTBA U PECTOPAHHOI0 OU3Heca.

I. O0mue mosoxKeHUs

1.1 AAMUHHUCTPAaTUBHBIA pPErJIAMEHT MPEJOCTABICHHUS TOCYIapCTBEHHON
YCIIyTH 10 00ecrneueHnio nHpopManuen HaceleHuss O NPeapUsATUIX UHIYCTPUU
TOCTENIPUMMCTBA M pPECTOpaHHOro Ou3Heca (maigee — AJMUHUCTPATUBHBINA
peryiiaMeHT) pa3zpaboTaH B I1EJSIX TMOBBIIICHUS KauyecTBa MPEAOCTaBICHUS
rOCy/lapCTBEHHOM yCIyru 10 oOecreueHut0 HH(opMalnued HaceleHus o
OpEeINpUITUSIX HMHAYCTPUM TOCTEIPUUMMCTBA M PECTOpaHHOro  Owu3Heca,
PacHoOJIOKEHHBIX B MPUOPEKHON 30HE PETHUOHA, OINpPENEsieT MOPSAIOK, CPOKU U
NOCJIEIOBATENBHOCTh  ACHUCTBUH  (aAMUHUCTPATUBHBIX  NIpOUEAyp)  IpHU
OCYUIECTBJICHUU IPEeI0CTaBICHUS rocyAapCTBEHHBIM YUpEKICHUEM
«MononexHplii narepb «30JI0ThI€ MECKW» ATEHTCTBa MO TypusMmy PecmyOmnmku
Harectan (majiee —  yuypexXJACHHE) TMOJHOMOYMI 1O  MNPEAOCTABICHUIO
rOCy1apCTBEHHOM YCIIYTH.

locynapctBenHast — yciayra  OpenocTaBisieTcss Ha  OecrylaTHOM  H
6e3Bo3Me3HOM ocHOBe. MHpopMainus 0 peanusaiud TocyJapCTBEHHOM YCIYTH
OTHOCHUTCS K O0IIEIOCTYITHON NH(OpMAIUH.

1.2. Oka3anne rocy1apcTBEHHON yCIyTH

l'ocynapcTBeHHass  ycioyra  NPeNOCTaBIs€TCSl B COOTBETCTBUU  CO
CJIEAYIOIIMMU HOPMATUBHO-TIPABOBBIMU aKTaMMU:

. Konctutynueit Poccuiickoit @enepanuu (Poccuiickas razera, 1993, N
237; Cobpanue 3akoHoaaTenbcTBa Poccutickoit @eneparuun, 1996, N 3, cr. 152; N
7, ct. 676; 2001, N 24, cT. 2421; 2003, N 30, ct. 3051; 2004, N 13, ct. 1110; 2005,
N 42, ct. 4212; 2006, N 29, cT. 3119; 2007, N 1, cT. 1; 2007, N 30, cT. 3745);

. ®enepanbHbiM 3ak0HOM OT 27.07.2010 Ne 210-D3 «O06 opranuzanuu
MPEAOCTaBICHUS TOCYJAPCTBEHHBIX M MyHUIMOAIbHBIX yciayr» (CoOpaHue
3akoHoj1atenbcTBa Poccuiickoit @enepanuu, 2010, N 31, ct. 4179);



o ®enepanbHbiM  3akoHOM 0T 02.05.2006 Ne 59-03 «O mnopsake
paccMoTpeHusi oOpamieHuit rpaxaaH Poccuiickoir ®Depeparun»  (Cobpanue
3akoHoAaTenbcTBa Poccuiickoit denepanun, 2006, N 19, ct. 2060);

o OepepasibHbiM ~ 3akoHOM  oT  27.07.2006 1. No 152-®3 «O
nepCoOHaANBHBIX MaHHbIX» (Cobpanue 3akoHOmaTeNnbcTBa Poccuiickoit deneparum,
2006, N 31, ct. 3451);

° denepanbHbIM 3aKOHOM OT 24.11.1996 1. Ne 132-®3 «OO6 ocHoBax
TYPUCTCKOU nesTenbHOCTH B Poccuiickoit @enepanun» («Poccuiickasi razeray,
1996, Ne 231);(Cobpanue 3akoHonatenbcTBa Poccuiickort @eneparm, 2006, No
12, ct. 1232),

o Koncrutynueit Pecriyonuku Jlarecran (CoOpaHue 3aKOHOJATENbCTBA
PecniyOauku Jlarectan,2003, Ne 7, ct. 503);

o 3akoHoM Pecnyonmukm Jlarectan ot 18.06.2001 1. Ne 19 «O
TypucTckoil  gestenbHocth B Pecnyomuke — [larecran» — (CoOpanue
3akoHoAaTeabcTBa PecyOmuku larecran, 2001, Ne 6, ¢1.420);

o [Tonoxenuem 00 AreHTcTBe Mo TypusMmy Pecnybnuku JlarecraH,
YTBEPKJICHHBIM  TocTaHoBiieHueM I[IpaButenscTtBa PecnyOnuku Jlarecran ot
16.10.2008 k Ne 346 (CoOpanue 3akoHoaarenbctBa Pecnyonuku [larecran, 2008,
Ne 20, ct. 872);

° YcraBoM ToCyIapCTBEHHOTO YUpexAeHHUs «MOJOIEeKHBIN Jarepb
«30710TBIE TIECKW», yTBEpkACHHBIM [Ipukazom AreHrcrBa mo Typusmy PJ[ oT 26
HOs10ps 2008 1. Ne 24;

o Hacrosimmum AIMUHUCTPATUBHBIM PETJIAMEHTOM;

o NupiMu  denepanbHbIMU  3aKOHAMHW M 3akoHamu  PecnyOnuku
Jlarecran, HOpMaTuBHbBIMM IpaBOBbIMH aktamMu lIpesuaenra Poccuiickoi
®enepanuu u llpesuaenta Pecrybnuku Jlarecran, [IpaBurensctBa Poccuiickoit
®enepanvu u IlpaButensctBa Pecnybnuku JlarectaHn, perjiiaMeHTHPYIOIIMMHU
OKa3aHue roCyJ1apCTBEHHBIX yCIyr UCIIOJTHUTEIbHBIMU OpraHamu
roCyJIapCTBEHHOM BJIACTH U MOABEIOMCTBEHHBIMU YUPEKICHUSIMHU.

1.3. TlonmyuyaTenstMu TOCYIapCTBEHHOW YCIyTH SBISIOTCS (pu3ndeckue u
IOpUJIMYECKUE JIMIa, OOpATUBIIMECS B OpraH 3a MOJYyYCHHEM TrOoCyAapCTBEHHOU
YCIIYTH.

1.4. KoHeuHbIM pPE3ynbTaTOM MPEIOCTABICHUSI TOCYAAPCTBEHHON YCIyTH
ABJISIETCS HAIPaBJICHUE MOJYYaTEII0 TOCYJaPCTBEHHOM YCIIYTH 3alpOIICHHON UM
uHpopMaruu Ha OyMaXHOM HOCUTEJIE WM B DJICKTPOHHOW ¢dopme ¢
COMPOBOJIUTEIIBHBIM TMHUCHMOM, CO3JaHHE YCIOBHM sl OecHpensiTCTBEHHOTO
nostyueHust uapopmaiuu o Typusme Pecriyonuku Jlarectan B cpeicTBaX MaccoBOU
uHpopMalu, B TOM YHC]Ie Ha OQUIMAIBLHOM calTe ATEHTCTBa MO TYpPU3MY



PecniyOnuku [larecran — www.dagtourism.com, nubo HarpaBJIeHHE MOIyJaTelTto
rOCYJapCTBEHHON yCIyrn HHMOPMAIMOHHOIO MUChbMa C MOTHBHPOBAHHBIM
OTKa30M B MPEIOCTABICHUN TOCYAapCTBCHHOM YCIyTH.

1.5. TlpenocraBieHue TOCYAAPCTBCHHON YCIyTM OCYIIECTBISICTCS Ha
OCHOBAaHMW NHCHMEHHOTO 3alpoca WM JJIEKTPOHHOTO OOpAaICHHS MOTydaTems
rOCyJapCTBEHHON YCIYTH, a TAKXKE IyTeM pa3MelieHus] HHPOPMAIUK B CPEACTBAX
MaccoBoil HMH(OpManmUM, B TOM YHCJIE OJCKTPOHHBIX, W B PEKIAMHO-
UH(POPMAIIMOHHBIX MaTepHallaX.

1.6. TocymapcTBeHHass yciyra TNpeIOCTaBJIIETCS Ha OECIUIATHOW U
0e3Bo3Me3IHOM OcHOBe. MH(oOpManus o pealn3aldu rocylapCTBEHHOW YCIyTH
OTHOCHUTCS K O0IIEIOCTYTHON HH(DOpMAITUH.

1.7. Tekct AJIMHMHUCTPAaTUBHOIO  perjlaMeHTa pa3MellaeTcs Ha
ourmaneHOM caiite AreHTcTBa 1Mo Typusmy PJI (www.dagtourism.com).

1. CrangapT npeaocraBjieHHsi roCy1apCTBEHHOM YCJIYTH

2.1. NudopmupoBanne o0 TMpaBWUIaxX TPEJOCTABICHUS TOCYIapCTBEHHOM
YCIIYTH OCYIIECTBISIETCS C MCIOJIB30BAHUEM IOYTHI, CPEACTB TEICPOHHON CBSI3H,
DJICKTPOHHOH IMOYTHI M ITyTEM pa3MeIIeHUs Ha O(UIIMaTbHOM caliTe ATEHTCTBA TI0
typusmy PJI (www.dagtourism.com).

2.2. CBeneHusi 0 MECTOHAXOXJICHHH, KOHTAaKTHBIX TeledoHaX, MHTEPHET-
azpece, aapece MIEKTPOHHON MOYTHI:

mouToBbId aapec: 368614, JlepbenTckuii paiioH, ¢. MuaypuHo;

TenedoH nms cupasok: +7 (903) 429-76-82;

daxkc: (87240) 4-82-82

azipec AeKTpoHHoM mouThl: gold_sand@iwt.ru;

3JIEKTPOHHAs cTpaHuiia: Www. gold-sand.org

2.3. CBenenus o rpaduke paboTHI:

TIOHEICITBHUK 9.00 - 18.00 (mepepsi 13.00 - 14.00)
BTOPHUK 9.00 - 18.00 (mepepsnia 13.00 - 14.00)
cpena 9.00 - 18.00 (mepepsiB 13.00 - 14.00)
4eTBepr 9.00 - 18.00 (mepepsiB 13.00 - 14.00)
MATHUIA 9.00 - 18.00 (mepepswia 13.00 - 14.00)

cy000Ta, BOCKPECEHBE — BBIXOAHBIC JTHU

B npennpazagauunble AHU Bpemsi pabOThI cokpaliaeTcs Ha 1 yac.

2.4. llpu orBerax Ha TeneQOHHbIE 3BOHKM M YCTHbIE OOpalieHus
COTPYIHUKU YUYpEKICHUs (Hajiee — CHEeLHATUCThl) MOAPOOHO M B BEXJIHUBOMH,
KOppeKkTHOW ¢dopme HUHDOPMUPYIOT OOpPATUBIIUXCS 110 HHTEPECYIONIUM HX


http://www.dagtourism.com/

BonpocaMm. OTBeT Ha Tene(OHHBIN 3BOHOK JOJKEH HaYMHATHhCS ¢ UH(pOpMauu o
HAaMMEHOBAaHUU OpraHa, B KOTOPbIN MO3BOHUI IPaXk/IaHUH.

[Ipu HEBO3MOKHOCTH CIIEUAIUCTA, MPUHSABIIETO 3BOHOK, CAMOCTOSITEIHHO
OTBETUTh HA IIOCTaBJICHHBIE BOMPOCHI TEICPOHHBIA 3BOHOK [OJDKEH OBITh
nepeaapecoBan (MEpeBe/ieH) IPYroMy CHEIUATNCTY WA K€ OOpaTHUBIIEMYCS
TpaXXAaHUHY JOJDKEH OBITH COOOIIEH TenehOHHBII HOMEp, O KOTOPOMY MOXKHO
MOJIYYUTh HEOOXOIUMYIO HH(OPMAITHIO.

2.5. Koncynprammum  (cmpaBKM) IO  BOMpOCaM  MPEAOCTaBICHHS
roCyJapCTBEHHOW YCIYTH, B TOM YHUCJIE O XOJIe MPEA0CTaBICHUS IOCYIapCTBEHHOMN
YCIYTH,  OCYIIECTBISIOTCS  CIENMAIIMCTAMU B TEYEHHE  BCEr0  CpoKa
MPEI0CTaBIECHUS TOCYIAPCTBEHHON YCIIYTH.

2.6. Koncynpranuu (CripaBKu) Ipea0CTaBISIOTCS 10 BOIIPOCAM:
. nepeuyHs  BUJOB  WHGOpMAIMH,  NPEIOCTaBIsIeMOl B
00s13aTEILHOM TOPSIZIKE, U YCIOBHM €€ MPe0CTaBICHHUS,;

. TpeOOBaHUN K 3ampocaM ToJy4yaTeled rocyaapCTBEHHOU
YCIIYTH O TIPEI0CTaBICHNN TOCYIapCTBCHHON YCIIYTH;

. CPOKOB IPEOCTABICHHS TOCYIapCTBEHHOMN YCITyTH;

. TOpSIIKA MPEOCTaBICHUS TOCYIapCTBEHHON YCIIYTH;

. nepeyHss OCHOBAaHMM JJI1  OTKa3a B  TNIPEJOCTABICHUHU
roCyJIapCTBEHHOM YCITyTH,

. nopsaKa O0KaloBaHMs pEIIeHUM, AcHCTBHE (0e3melcTBHiA),

opraHa, MpPEJOCTABISIIONIEIO TOCYAApCTBEHHYIO  YCIYry, a TaKxke

JOJKHOCTHBIX JIUL] TOCYJaPCTBEHHBIX CITYKAI[UX.

2.7. Koncynpramuu (CripaBKu) Ipea0CTaBISIOTCA MPH JTUYHOM OOpaIleHuH,
no TtenedoHy, MOCPEACTBOM oduimanibHOro caifta AreHrcrBa mno typusmy P/,
MH(GOPMAILIMOHHBIX CTEHIOB, YJIEKTPOHHON MOYTHI.

2.8. Ilybnmuunoe mH(DOPMUPOBAHKME TOJyYaTENsi TOCYIapCTBEHHOW YCIYTU
MOJKET OCYUIECTBIIATHCA IyTeM MyOiauKauuud MH(GOPMALMOHHBIX MaTepUaOB Ha
opunmanbHOM caiite AreHtctBa mno TypusMy PecnyOnuku Jlarecran, wux
pa3MeIleHrs Ha CTAalMOHAPHBIX U MOOMJIbHBIX MH(OPMALIMOHHBIX CTEHJaxX, JU0O
MOCPEICTBOM pa3iayu MOJIy4yaTesiM rOCyJapCTBEHHON yCIyTH MH()OPMAIIMOHHBIX
MaTepHalioB, BEIOJHEHHBIX Ha OyMare Wiy 3JIeKTPOHHBIX HOCUTEISIX.

TpeGoBanus k 3anpocam nojy4yareJieil rocy1apcTBEHHON yCJIyIH
2.9. 3anpoc monydareneil rocyJapCTBEHHOM YCIyrM O NpeJoCTaBICHUU
rOCyJAapCTBEHHOW YCIYru (Hajiee — 3ampoc) COCTaBISIETCS B BHJE YCTHOTO
oOpallieHusl, MUChMa UK 3JIEKTPOHHOTO 00paIlieHUsI.
2.10. 3ampoc MoxeT OBITH HampaBjeH IOJy4yaTeleM TOCyIapCTBEHHON
YCIIYTH B YUPEXKICHUE:



a) YCTHO, NP JIMYHOM MIPHUEME UITU TIOCPEICTBOM Tene(OHHOM CBSI3H;

0) mucbMOM TI0 TIouTe, JIMOO cpeacTBaMu (PaKCUMUIBLHON CBSI3HM, TIPU ATOM
TEKCT 3ampoca JOJKEH ObITh 0(OpMIIEH HAa OyMa)KHOM HOCHUTEJIE B TIEUaTHOM WU
PYKOIIUCHOM BU/JIE;

B) IO 3JIEKTPOHHOM IOYTE.

2.11. B 3ampoce yKa3bIBalOTCs CIEAYIONINE CBEACHMUS:

J B 0053aTEILHOM TMOPSIIKE YKa3bIBACTCA HAUMEHOBAHHUE YUPEXKICHUS, B
KOTOPOE HAIPABJIETCS MUCbMEHHOE OOpallleHue;

o NOJIHOE HAMMEHOBAaHUE IOPUAMYECKOTO JMLa (€CiH MOodydareib
TOCY/IapCTBEHHOU yCIyTH — IOPUINUECKOE JIUIIO), aJpeC MECTa HaXOXKICHUs, aipec
AJIEKTPOHHOM MOYTHI, KOHTAKTHBIN TenedoH;

o dbamunus, wums, OT4eCTBO (MpU HamUuuM) (GUIUYECKOTO JUIIA,
MOYTOBBIN apeC MOCTOSIHHOTO WJIM IPEUMYIIECTBEHHOTO ITPOKUBAHUS,

o U3JIaraercs CyTh oOpallleHus, CTABUTCS JIMYHASI TOANKCH U J1aTa.

Ilepeuensb ocHOBaHMIi 1JIs1 IPUOCTAHOBJICHUS MCIIOJHEHHUS
rocyiapcrBeHHol GpyHKkuuu Judo 1Jisl 0TKa3a B MPeJ0CTABIECHUH
roCcyJapCTBEHHOM YCJIYIH.

2.12. Tlonmyuarento TroCyJapCTBEHHOM YCIYTM MOXET ObITh OTKa3aHO B
IPEIOCTABIIEHUU TOCYJApCTBEHHOM  yCIIyrHM, €cld 3ampoc HE  OTBEYaeT
TpeOOBaHUAM K 3ampocam Modydaresiell TOCyITapCTBEHHON yCIyTH, ONpeaeICHHBIM
nyHKTamu 2.9-2.11 AIMHUHUCTPATUBHOIO PErJIAMEHTA.

2.13. 3agBnacHUSA, B KOTOPOM  COJACpP)KATCA  HEIEH3YpHBbIE  JHOO
OCKOpOWTEIbHBIE BBIPAKEHUS, YIPO3bl JKU3HU, 3IOPOBBI0O M HMYIIECTBY
crielManucTa (AOKHOCTHOTO JIMIA), @ TAaKKE YJIEHOB €ro CEeMbH, YUpEKICHHUE
BIIpaB€ OCTAaBUTh oOOpalieHue 0e3 OTBeTa MO CYIIECTBY IOCTaBICHHBIX B HEM
BOIPOCOB U COOOIIUTH MOJIY4aTest0 TOCyJapCTBEHHOM YCIYrH, HalpaBUBLIEMY
oOpailieHue, 0 HeJJOMYCTUMOCTH 3JI0yHOTPEOICHUS PABOM.

2.14. B ciy4ae eciu TEKCT 3asBJICHUS HE TOJAeTCs MPOUYTEHHIO, OTBET Ha
3asBIICHUE HE JACTCS.

2.15. O06o Bcex chy4asx OTKa3za B IMPEIOCTABICHHWU TOCYIapCTBEHHOM
yCIyTyd TOJIydaTeNio TOCYJapCTBEHHOM yCiyru cooOuaercs WH()OpMalMOHHBIM
MUCBMOM, €CJIH ero (haMUIMsl U MOYTOBBINA aJpec MOAIAI0TCS MPOYTEHHUIO.



TpeGoBaHus K MecTaM NPeAOCTABIEHHS TOCY1aPCTBEHHOM YCJIYTIH,
MecTaM JIUIsl 0KMIaHUsA, MecTaM MpueMa noJjiyyartesieil rocyiapcTBeHHOI
yCJIYru

2.16. Mecta nas TOpeaOCTaBICHUS TOCYJAPCTBEHHOM YCIYTd JOJIKHBI
COOTBETCTBOBATh CAHUTAPHO-IMUACMHUOJIIOTHUYCCKIM HOPMaM U HOpMaM TOKapHOI
0Ee30ITacCHOCTH.

2.17. Mecra mia OXHUAAHUS JODKHBI COOTBETCTBOBATh KOMGOPTHBIM
YCIIOBHSIM JJTSI TIOJTydaTesiel TOCYyJapCTBEHHOW YCIyTH M ONITHMAJIBHBIM YCIIOBHUSM
paboThI CICIIUATIUCTOB.

2.18. IlomereHus 1Ji1 HETTOCPEACTBEHHOTO B3aMMOJICCTBUS CIICIIMATMCTOB
C TMOJydaTeJsIMA TOCYAAapPCTBEHHOM YCIYTHM OPraHU3YHOTCS B BHJIE OTACIBHBIX
pabouux MECT JJIs KaXK0TO BEAYIIETO MPUEM CIICITUATHCTA.

2.19. Ilpu opranmzamuu paboduMx MeECT MOJKHA OBITh MPEayCMOTpEHa
BO3MOXKHOCTh CBOOOJHOTO BXOJla B TIOMECIICHWEC W BBIXOJAa W3 HETO IMPHU
HEOOXOIMMOCTH.

2.20. PabOoume MecTa CHEHUAIHUCTOB, WCIOJHIIONNX HJOIKHOCTHBIE
00SI3aHHOCTH TI0 TIPEJAOCTABJICHUIO TOCYJAPCTBEHHOM YCIYrd, OO0OpYIyIOTCS
KOMITBIOTEpAMH M OPITEXHUKOM, ITO3BOJISIONIMMU CBOCBPEMEHHO M B TIOJIHOM
o0BeMe MoTydaTh CIIPaBOYHYI0 HH(POPMAIIMIO U OPTaHW30BBIBATH MPEIOCTABICHHIE
TOCYJapCTBEHHOW YCIyTH B MOJHOM oObeMme. CIennaavcThl, OTBETCTBEHHBIC 32
MIPEIOCTaBIICHUE TOCYIaPCTBEHHONW YCIIYTH, OOCCICUMBAIOTCA JOCTYIIOM B CETh
HTepHET, pacXogHBIMH MaTepHallaMd W KaHITOBapaMH B  KOJIMYECTBE,
JIOCTATOYHOM JIJISI TPEIOCTABIICHUS TOCYAaPCTBEHHON YCITYTH.

I11. CocTaB, nocsie10BaTeIbHOCTh U CPOKH BBINIOJIHEHUS
aMUHUCTPATUBHBIX NPOLEAYP, TPEOOBAHMS K MOPSIAKY UX BbINOJIHEHUS], B
TOM YHCJIe 0COOEHHOCTH BBITIOJTHEHHUSI ATIMUHUCTPATUBHBIX NPOIEAYP B
3JIEKTPOHHOU (popme

3.1. TlpenocraBneHWe TOCYJApCTBEHHOM YCIOyrd BKIIOYaeT B ceds
cienyrone agMuHuctpaTtuBHbie mpouenypbl ([Ipunoxkenune Nel brok-cxema
aIMUHUCTPATUBHBIX MPOLIETYP MPENOCTABICHUS TOCYAAPCTBEHHOM YCIIYTH):

a) IpPHUEM 3arpoca;

0) MpUHSATUE PEUIEHUsI O MPEAOCTABICHUN TOCYAAPCTBEHHOW YCIyTd JHOO0
00 OTKa3e B €€ MPEI0CTABICHUH;

B) TIIOMCK, aHalu3 U 00o0meHne wuHOpMaLMK, 3amnpaiBaeMoin
NoJIy4aTesieM rocyJapCTBEHHOM YCIIyTH;

I) TMOJArOTOBKa 3ampamurBaeMoid HWHQPOpMAIMU C  COMPOBOJIUTEIBHBIM
MUCHMOM WM HH(GOPMAIIMOHHOTO MTHUChMA MOTYYaTeli0 TOCY/1IapCTBEHHON YCIyTH.



IIpuem 3anpoca

3.2.  OcHoBanmeM I  Hadajga  OPOUEAYPHl  MPEAOCTaBICHHS
TOCY/IapCTBCHHON YCIYTH SIBISICTCS TIOJIyYCHHE YUPEKICHHEM OOpaIieHus
(3ampoca) 3asBuTeNs (ToydaTessi ToCy1apCTBEHHOM YCITYTH)

3.3. 3ampoc, TOCTYNMUBIIMKA B YYPEKICHUE, PETUCTPUPYETCS B TOPSIKE
JICIONPOU3BOACTBA (fajiee — B YCTAHOBICHHOM TMOPSAKE) W HAMpPaBIACTCSA IS
UCIIOJTHEHHSI B YCTAHOBJICHHOM Mopsiake. B ciydae moctyruienus oOpaiieHus
(3ampoca) B JIeHb, MPEANMICCTBYIOMWNA TMPA3IHAYHBIM WA BBIXOIHBIM JHSM,
perucTpammsi 3TUX OOpalIeHUH MOXKET TIPOU3BOAWTHCS B paboOunii JCHB,
CIICYIOIINI 32 TTPa3AHUYHBIMH WM BBIXOJHBIMU JHSIMH.

MaxkcuMaabHBIA CPOK HWCIOJHEHHUS TPOIEAypbl — OJAWH pabouuii JCHB C
MOMEHTa MOCTYIUICHHUS 3a1poca.

IIpunsTHE penieHns 0 NPeAOCTABJICHIH IOCYIaPCTBEHHOM YCayru JIn0o
00 oTKa3e B ee NPeJOCTABJICHUH

3.4. Cnenuanuct, yrnoJHOMOYEHHBIA NMPUHUMATH JOKYMEHTHI, IIPOBEpSET
MOCTYNUBIIAKM 3alpoc Ha MpEeAMET OTCYTCTBHSI OCHOBAaHMM [JIsi OTKa3za B
MPEAOCTABICHUN TOCYAAPCTBEHHOW YCIIYTH, MPEAyCMOTPEHHBIX MyHKTamu 2.12-
2.15 AIMUHUCTPATUBHOTO PETJIAMEHTA.

3.5. B cnywae ecnum oOcHOBaHHS IS OTKa3a B IPEIOCTABICHUU
roCyJapCTBEHHOM YCIYTM HMMEIOTCS, CHEUATNCT, YIOJIHOMOYEHHBI MPUHUMATH
JIOKYMEHTBI, TOTOBUT MUCHMO MOJY4YaTEI0 TOCYAApPCTBEHHOW yCIyI'H 00 OTKa3e B
MPEIOCTABICHUHU TOCYIApCTBEHHON YCIIYTH (fanee — MHPOpMaIMOHHOE MHUCHMO).

3.6. MudpopMannoHHOoe MUCHMO JOHKHO COJIEpKaTh MPUYMHBI OTKa3a B
MPEIOCTABICHUU TOCYJaPCTBEHHOM YCIyTH B COOTBETCTBUU C MyHKTamu 2.12-2.15
AJIMUHUCTPATUBHOTO PETJIaMEHTA.

3.7. Nudopmarmonnoe MMACHMO nepenaeTcs CIICLIMAIUCTOM,
YIOJITHOMOUYEHHBIM MPUHUMATH JOKYMEHTBI, Ha MOAMUCH AUPEKTOPY YUPEKIACHUS
(ucnoNHsIOMIEMY 00S3aHHOCTH AUPEKTOPA).

3.8. Hupexrop yupexaeHus (MCHOJHSIONIMN O0O0S3aHHOCTH JUPEKTOPA)
MOJAMUCHIBACT WH(GOPMAIIMOHHOE TMHChMO, KOTOpPOE TIOCJIE€ pPETUcCTpaluud B
YCTAHOBJICHHOM  MOPSAKE  Iepelaercss [ HanpaBJIeHUS  MOJy4aTesro
roCyJ1apCTBEHHOM yCIyru. B ciydae ykasaHus MOJydaTelaeM TOCyIapCTBEHHOU
YCIIYTH 3JEKTPOHHOTO IMOYTOBOrO ajpeca, MOAMHCAHHBIE AOHKHOCTHBIM JIMIIOM
JOKYMEHTBI HAIIPABJISAIOTCS Ha YKa3aHHBIM DJIEKTPOHHBIM IIOYTOBBIM aJpec B
AIIEKTPOHHOM BUJIE.

3.9. B ciyuae OTCYTCTBUS OCHOBaHMUM JUIsi OTKa3a B IPEAOCTABICHUU
rOCyJJapCTBEHHOM  YyCIyrH  CHEIHUAINCT,  YIOJIHOMOYEHHBIM  MPUHUMATh



JIOKYMEHTBI, MEepelaeT 3amnpoc CIEUATUCTy, YINOJTHOMOYEHHOMY IPEAOCTAaBISATh
roCyAapCTBEHHYIO YCIYTY, JJIsl MOJATOTOBKH M OKa3aHUs rOCYJapCTBEHHOU yCIyTH.

MakcumanbHbli  CPOK MCHOJHEHUs TMpolueaypbl mo myHkram 3.4-3.9
AJMUHHUCTPATUBHOTO perjaMeHTa — 5 pabouyux JIHEW ¢ MOMEHTa PEerucTpaluu
3ampoca.

IHonck, anaau3 u 0000meHne MHGPOPMALIUH, 3aATPALIUBAECMOI
MoJIy4yareyieM rocyJ1apCTBEHHOM yCayru

3.10. OcHoBanueM I Havajga MpoIeAyphl TTOMCKA, aHAIN3a U 000OIIeHUS
3anpalBacMoOl IOJy4daTelieM TOCYAAapCTBEHHOW YCIYTH SIBJSETCS MOJIyYEHUE
3ampoca CHeualiucToM, YIIOTHOMOYEHHBIM MPEIOCTABISITh HHPOPMALIHIO.

3.11. Cuoenmanuct, YMNOJTHOMOYEHHBIM TMPEAOCTABIATh WH(MOpPMAIHUIO,
MOJIYYMB 3aMpoc, OCYIIECTBISCT MOWCK, aHaiu3 W 00001eHne uHboOpMaIuu,
3ampalrBacMoOn MOJIy4aTesIeM TOCYIapCTBEHHOM YCIIYTH.

MakcuMalbHbI CPOK MCHOJIHEHHS mpouenypsl — 10 pabouux mHel ¢
MOMEHTA NPUHSITHUS PEUIEHUS O TPEAOCTABIEHUN FOCYJapCTBEHHON YCIyTH.

IHoaroroska 3anpamuBaeMoil HHPOPMALKMH € CONPOBOAUTEIbHBIM
NHCHMOM WJIN HH(POPMALMOHHOI0 MHCHMA MOJIYy4aTe 10 roCyAapCTBEHHOIM
yCJIyTd

3.12. Ilpm wHamuuuu 3ampammBaeMod HWHGOPMALMK  CIICIUAIHNCT,
YIOJIHOMOYEHHBIA TMPEIOCTaBIATh HWH(OpMalLMIO, OCYIIECTBISET €€ cOop u
HOJIFOTOBKY C COMPOBOIUTENBHBIM THCHbMOM.

3.13. Cnenmanuct, YNOJTHOMOYEHHBIM MPEAOCTaBIATh HWH(OpMaIHIO,
nepefaeT  3ampamMBaeMyr0  MHpopMmanMio B BHAE  IPUIIOKEHUS K
COINPOBOJUTEILHOMY TUCHMY JTUPEKTOPY YUPEXKICHUSI.

3.14. Tupextop yupexaeHUs (MCHOIHSIOMMA OO0S3aHHOCTH JUPEKTOPA)
MIOJIMTMCBHIBAET COTIPOBOIUTENBHOE MMHCHMO.

3.15. Cnenmanuct, YMOJTHOMOYEHHBIM TMPEAOCTaBIATh HWH(OpMAIHIO,
nepesaeT TOAMUCAaHHOE COMPOBOJMTENBHOE THUCHMO C TPUIOKEHHEM s
pEerucTpallid ¥ HAmpaBiCHHUs T[OYTOBBIM OTHpPaBJIEHUEM WM 1O (akcy
MOJIy4aTeNI0 TOCYJIapCTBEHHONW YCIYIM B YCTaHOBJIIEHHOM Tmopsake. B ciyuae
yKa3aHUs [OJIydyaTeleM TOCYAapCTBEHHOM YCIYTU AJIEKTPOHHOI'O MOYTOBOTO
azpeca, TIOJMUCAHHBIE TOKYMEHTHI HANpPAaBISIOTCA HAa YKa3aHHBIA DJIEKTPOHHBIN
TIOYTOBBIN aIpeC B JIEKTPOHHOM BH/IC.

3.16. B cnyudae oTcyTcTBUS 3ampaiivBaeMoil WMH(OpMANUU CHEIUATNCT,
YIIOJTHOMOYEHHBIM TPENOCTaBIsATh WH(GOPMAIMI0, TOTOBUT HH(DOPMAIIMOHHOE
OUCHMO TOJIy4aTeIl0 TOCYJapCTBEHHOM yCIOyru U Jajnee JACWCTBYeT B
COOTBETCTBUM C ITyHKTaMH 3.4-3.9 AIMHUHHCTPAaTUBHOI'O PETJIAMEHTA.



MakcumanbHBIi  CPOK HCIIOJHEHUS TMPOIEeAyphl AJIMHUHHCTPATHBHOTO
pernmamenta — 10 pabGoumx mHEW C MOMEHTAa HaxXOXIACHHUS 3alpaliriBaeMOu
nHpopMaruu.

V. ®opMbl KOHTPOJISI 32 MCIIOJITHEHUEM A IMUHUCTPATUBHOIO
perjiaMeHTa

4.1. KoHTposib COONIOAEHUS TMOCJIEAOBATEIBHOCTH aJIMUHUCTPATUBHBIX
MpOLEAYp IO NPEAOCTABICHUIO TOCYAAPCTBEHHOW YCIYTH OCYIIECTBIISIETCS
JTUPEKTOPOM YUPEKIACHUS.

4.2. KoHTpoJIb TPOBOJUTCS HE PEKE YeM OJIMH pa3 B T'0Jl HA OCHOBAaHUU
YTBEPKJCHHOIO IUIaHAa MpoBepoK. I[IpoBepka Takke MOXKET MHPOBOAUTHCS TIO
KOHKPETHOMY OOpalIEHUIO MOJIydaTesl TOCYJapCTBEHHOM YCITyTH.

4.3. Tlo pesynpTaTaM TPOBEACHHBIX TIPOBEPOK B CIydae BBISIBICHUS
HapylIEeHUH  COOJIOAEHUS  MOJIOKEHUM  AJMHHHCTPATUBHOTO  pErjlaMeHTa
BUHOBHBIC CIICIIMATIMCTBI, a TAKXKE JIOJDKHOCTHBIC JIMIIA HECYT OTBETCTBEHHOCTH B
COOTBETCTBUM C JICUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickon denepanum.

4.4, KoHTpOJIb JEATEIbHOCTH CIEIHUAIUCTOB YUPEKICHHUS OCYIICCTBIISCT
JTUPEKTOP YUPEKICHUSA.

4.5. KoHTpoJIb NEATEIBHOCTH YUPEKISCHUS OCYIIECTBIISIET ATEHTCTBO IO
Typusmy PecniyOnuku [larecras.

V. locyneOnblii (BHeCyAeOHbIN) NMOPSAA0K 00:KAJOBAHMS PellIeHUIl U
neiictBuid (0e3aeiicTBHSI) OpraHa, NpPeaoCTABJAIOLIEr0 rOCYIAPCTBEHHY IO
YCJIYTY, a TaK:Ke JOJLKHOCTHBIX JIMI TOCYAAPCTBEHHBIX CJIYKAIMX

5.1. Tomy4darenu TocyAapCTBEHHON YCIYT'M UMEIOT MPaBO Ha 00>KaJIOBaHUE
JNEeUCTBUN WM OC3EeHCTBUS CICIUATMCTOB M JOJDKHOCTHBIX JIMIl YUPSKICHHUS B
JOCY1I€OHOM U CYJI€OHOM TIOPSIIKE.

5.2. Tlony4arens TOCYyJapCTBEHHON YCIYTH BIpaBe 00KajaoBaTh IEHCTBUS
i O0e3eiicTBHE:

. CHCIHMAIUCTOB  —  JUPEKTOPY  YUpPeXKACHUS  (MCIIOIHSIOIMIEMY
00s13aHHOCTH TUPEKTOPA);

. JTUPEKTOpa YUYpEXKACHHUS — ATEHTCTBY MO TypusMmy PecryOmuku
Jarecran.

5.3. [lonyyarens rocyapCTBEHHOM YCIYrH BIIpaBe 0OpaTUTHCS € KajJo0o0H K
JTUPEKTOPY (MCHOIHSIONIEMY OO0S3aHHOCTH TUPEKTOpA) YUPEKACHHUS JIMYHO WIIH
MHCHMEHHO.

5.4. Ilpu obOpailieHuu noJydaTesisi TOCYJapCTBEHHOW YCIYTH B YUPEXKICHUE
B MMUCHbMEHHOU (hopMeE CPOK pacCMOTpeHUst oOpaIreHus: He TODKEeH IpeBbimath 30
JTHEH ¢ MOMEHTAa PETUCTPAIlMU TAaKOTo OOpaIlleHHs B YCTAaHOBJIEHHOM Topske. B



WCKITIOUUTETFHBIX CIIy4asX IUPEKTOp (MCIOJTHSIOMUNA O0S3aHHOCTH JAUPEKTOPA)
yUpexAeHUs BIIpaBe MPOUIUTh CPOK pacCMOTpeHus: oOpaiieHus: He Oosiee yeM Ha
30 kaneHJapHbIX THEW, YBEAOMHB 00 ATOM IMOIYyYaTesl TOCY1apCTBEHHON YCIYTH.

5.5. [Ilonxywatens rocygapCTBEHHOM YyCIyrd B CBOEM IHCbMEHHOM
oOparmeHrr B O00S3aTETbHOM TIOPSAJKE YKa3bIBa€T HAMMEHOBAHWUE OpraHa
TOCYJapCTBEHHOM BJIACTH, B KOTOPOE HAMPABIIIET MUCHbMEHHOE OOparieHue, J1udo
baMuITnIo, UM, OTIYECTBO COOTBETCTBYIOIIETO CIICIIUATIUCTA WIIH €T0 TODKHOCTD, a
TaKkke CBOM (pamMmimio, UMs, OTYECTBO (TIOCIIeTHEE — TPHU HAIWYWU), TTOTHOE
HAaMMEHOBaHUE IOPUIUYECKOTO JHIa (€CIU MOoJydaTesb TOCyAapCTBEHHOW YCIyTH
— IOPUINYECKOE JIUIIO), MOYTOBBINA aJpec, M0 KOTOPOMY JOJKEH ObITh HAMpaBlieH
OTBET WJIM YBEIOMJICHHE O I[epeaJpecalui oOpallleHus, HU3JIaraeT CyTh
MIPEIIOKECHIS, 3asBIICHUS WJIHM JKaJlOOBI, OOCTOSITEILCTBA, HA OCHOBAaHUU KOTOPBIX
MOJIy4aTellb TOCYIapCTBEHHOW YCIYTHM CYWTAeT, YTO HAPYIICHBI €ro IIpaBa,
CBOOOJBI M 3aKOHHBIC WHTEPECHI, CO3JaHBI MPEMATCTBHS K WX peaM3aIldu JI00
HE3aKOHHO BO3JIO)KCHA Kakas-Tu00 OOS3aHHOCTh, WHBIC CBEACHHS, KOTOPHIC
MOJIy4aTesib TOCYJapCTBEHHON YCIyrd CYUTAET HEOOXOIUMBIM COOOUIUTh, CTABUT
JMYHYIO TOJITUCH U JaTy.

B ciydae HE0OXOaUMOCTH B MOJTBEPXKIACHUE CBOMX JOBOJIOB IMOJIy4aTelb
TOCYJapCTBEHHOW  yCIyrH  TpWjaraeT K  MHCbMEHHOMY  OOpaIeHUIo
COOTBETCTBYIOIINAE TOKYMEHTHI U MaTePUAIIBI MO0 UX KOTIHH.

5.6. ITlo pesympratam pacCMOTpEHHsS OOpamieHus, B 3aBUCHUMOCTH OT
azpecaTa, yKa3aHHOTO B OOpaIleHWH TMOJIydaTesis TOCYJapCTBEHHOW YCIYTH,
OTIPEJICTICHHOTO IMYHKTOM 5.5 AJMHHHCTPAaTUBHOTO pErJIaMEHTa, JUPEKTOPOM
(MCTIONHSIOMUM O0S3aHHOCTH TUPEKTOPA) YUPEKACHUS TPUHUMACTCS PEIICHHE 00
yIOBIETBOPEHUH, JHOO OTKa3e B YJOBIECTBOPEHUH TPEOOBAHMI TOydaTess
rOCy1apCTBEHHOM YCIIYTH.

5.7. IIucbMEHHBI OTBET, COJAEpXKAIIUWA Pe3yNbTaTbl PACCMOTPEHHUS
oOpallieHus1, HapaBisIeTCs MOIy9aTes o TOCYJapCTBEHHON YCIYTH.

5.8. Ilpu monydeHWHM MHUCBMEHHOTO OOpAIICHHS, B KOTOPOM COJEPIKATCS
HEIEH3YpHBIE MO0 OCKOPOUTENbHBIC BBIPAKEHHS, YTPO3bl KU3HHU, 370POBBI0 U
UMYIIECTBY JOJDKHOCTHOTO JIUIIA, & TAK)KE YWICHOB €r0 CEMbH, YUPEXKICHHUE BIIPABE
OCTaBUTh OOpaiieHue 0e3 OTBETa MO CYIIECTBY MOCTABICHHBIX B HEM BOMPOCOB U
COOOMINTH MOTYYaTETI0 TOCYAAPCTBEHHOW YCIYTH, HAIIPaBUBIIIEMY OOpalieHue, o
HEJIOITYCTUMOCTH 3JI0YTIOTPEOICHHS TIPABOM.

B cayyae eciu B NMCBMEHHOM OOpallleHMM HE YKa3aHbl (pamuius
rpaKJaHuHA, HAMPABHBIIETO OOpAaIleHWe, M IOYTOBBIA ajpec, MO0 KOTOPOMY
JIOJDKEH OBITh HAIIpaBJIeH OTBET, OTBET HA OOpaIlieHUe HE TaeTCs.

B cnmydae ecnu TeKCT MUCBMEHHOTO OOpaIlleHUs HE TMOIaeTCs MPOYTCHUIO,
OTBET Ha oOpalieHue He Jaercs, O dYeM COOOIIaeTCs  MOydaTellto



TOCYy/IapCTBEHHOW YCIyrd, HampaBUBIIEMY oOparieHue, eciu ero ¢GaMuwius u
MOYTOBBIN aIpec MOAAAI0TCS MPOUYTEHHUIO.

B cinywae ecnm B NHCbMEHHOM OOpalIeHUHM COJIEPKUTCS BOIPOC, HA
KOTOPBIM  TOJIy4aTeal0 TOCYAAapCTBEHHOW YCIYTH MHOTOKPaTHO J1aBajuCh
NMCbMEHHBIE OTBETHl 10 CYIIECTBY B CBSI3M C paHee HalpaBICHHBIMU
OOpallleHUsIMU, U TPU STOM HE MPHUBOJATCS HOBBIC JOBOJBI MU OOCTOSITEIHCTBA,
JTUPEKTOP (MCTIONHAIOMUN 00I3aHHOCTH AUPEKTOPA) YUPEKICHUS BIIpaBe MPUHATD
pemieHne O O€30CHOBATENBHOCTH OYEPEAHOr0 OOpalleHuss M MpeKpalieHun
MEPEINUCKU C MOJIy4aTeJeM TOCYAapCTBEHHOW YCIYTM MO JTaHHOMY BOIIPOCY MpHU
YCIOBUM, YTO YKa3aHHOE OOpallleHuEe U paHee HalpaBJiCHHbIE OOpalleHus
HaIpPaBJBUIMCh B OJUH U TOT K€ PETUCTPUPYIOIIMI OpraH WA OJHOMY U TOMY K€
JNOJDKHOCTHOMY Juiy. O JaHHOM  pElIeHHH YBEAOMIIIETCA  IOJydaTeslb
roCyJapCTBEHHOM YCIIYT'H, HAIPAaBUBIINI 0OpallieHue.

B ciiydae eciii OTBET O CYIIECTBY MOCTaBJIECHHOTO B OOpalllEHUU BOIPOCA
HE MOXeT ObITb JaH ©0e3 pasrialieHuss CBEACHUM, COCTaBIISIONIUX
rOCYy/IJapCTBEHHYIO WM HHYIO OXpaHsieMyro (elepajbHbiM 3aKOHOM TaiHy,
NOJTy4aTeNI0 TOCYJapCTBEHHOMN YCIYyTr, HallpaBUBLIEMY OOpalleHue, coo0IaeTcs
O HEBO3MOXKHOCTHM JaTh OTBET IO CYILIECTBY IOCTABJICHHOIO B HEM BONpOCA B
CBSI3U C HEJIONYCTUMOCTBIO pPa3rilalieHUs] YKa3aHHbBIX CBEACHUIA.

B ciydae ecnu mpHuYMHBI, IO KOTOPBIM OTBET MO CYIECTBY MTOCTaBJIEHHBIX B
oOpalieHuy BONPOCOB HE MOI OBITh JlaH, B MOCIEAYIOIIEM ObLIM YCTPaHEHHI,
NoJIy4aTesib FOCYJAapCTBEHHOM YCIYrdM BIIPAaB€ BHOBb HANpaBUTh OOpalleHHE B
YUpEKIACHUE.

5.9. OOxanoBaHue pelieHUuH, TMPUHATBIX B XOJ€ MPEIOCTaBICHUS
rOCYJapCTBEHHOM YCIyrd, ACHCTBHN WM OC3MeUCTBUS JOJDKHOCTHBIX  JIWII
YUPEXKJEHUS B CYIEOHOM TMOpSAIKE TPOU3BOAUTCA B TOPSAKE U CPOKH,
YCTaHOBJICHHBIE MTPOLIECCYATbHBIM 3aKOHOAATENBCTBOM Poccniickon Penepannn.

5.10. ITomyuyaTenu rocyAapCTBEHHON yCIyTH MOTYT COOOIIUTh O HAPYIIICHUU
CBOMX IPAB U 3aKOHHBIX MUHTEPECOB, MPOTUBOMPABHBIX PEIICHUSX, NIEUCTBUSIX WIH
0e31elCTBUM CHEUMAIUCTOB M JOJUKHOCTHBIX JIMI[, HApyLICHWU TMOJOXKEHHM
AJMAHHACTPAaTUBHOTO PEIVIAMEHTA, HEKOPPEKTHOM IMOBEJACHUM WM HapyLIEHUU
CIIy’)KkeOHOM 3TUKU MO HOMEpYy TesedoHa, MO AIEKTPOHHOMY IOYTOBOMY apecy
YUPEKACHUS.

ITouroswlii agpec: 368614, lepOenTckuii pailoH, ¢. MUUYPHHO;

TejiedoH 1Jis cnpaBok: +7 (903) 429-76-82;

daxc: (87240) 4-82-82

ajzpec J1eKTpoHHOoI mouThi: gold sand@iwt.ru;

3JIeKTpoHHasi cTrpaHuna: Www. gold-sand.org



