YTBEPXJIEH
IIPUKa30M AreHTcTBa 10

Typusmy Pecnybnuku Jlarectan
ot 28 centsa0ps 2011 roma Ne 161

AJIMUHUCTPATUBHBINA PETJIAMEHT
NpeaocTaBJIeHUs FOCYAapCTBEeHHBIM yupexaenneM « CllopTUBHO-
03/10POBHUTEJbHBIH TYPUCTCKH JIarepb «YpKapax» AreHTcTBa 1o Typusmy
Pecny0s1uku /larecTan rocy1apcTBeHHOM yCJIyTH 110 OPraHU3aAlMU PadoThl
NpeANpUATHI HHAYCTPHUH FOCTENPUUMCTBA.

I. O0mue mos10xKeHUs

1. AIMHMHHCTPAaTUBHBIA pErJIAMEHT NPEIOCTaBIEHUSI TOCYJapCTBEHHON
YCIYIH MO OpraHu3anuu paboThl MPEAUPHUITHI HHAYCTPUH TOCTEIPUUMCTBA
(mamee — AJIMUHHUCTPATUBHBIN pErJlaMEHT) pa3padOTaH B LESAX MOBBIIICHUS
KauecTBa MPEJOCTABICHUS TOCYJApPCTBEHHOM YCIYyrd MO MPEJOCTaBICHHUIO
OpraHu3allid XO3SUCTBEHHON NEATEIbHOCTH M OOCIY>KMBAHUSI Ha MPEIIPUATHSIX
Typu3Ma U TOCTEIPUUMCTBA, O KYJIbTYPHO-UCTOPUUYECKUX, APXUTEKTYPHBIX
JOCTONPUMEYATEIBHOCTAX M NAaMITHUKAX MPHUPOJbI, TOPHBIX W NPEATOPHBIX
paliOHOB PETMOHA, ONPENEISET MOPSIOK, CPOKU U NOCIEA0BATEIBHOCTD JEHCTBUN
(AIMMHHCTPAaTUBHBIX  MOPOUEAYpP) HpPH  OCYIIECTBICHHH  IPEJOCTABICHHUS
rOCYJIapCTBEHHBIM yupexkJIeHHEM «CIIOPTUBHO-03I0POBUTEIBHBIA TYPUCTCKHAM
narepb «Ypkapax» AreHtctBa mo Typusmy PecnyOnuku J[larectan (manee —
YUPEXKIAECHUE) MOTHOMOYHUH 1O MPEAOCTABICHHUIO TOCY1TapCTBEHHOM YCITYTH.

locynapctBenHast — yciayra  OpenocTaBisieTcss Ha  OecrjlaTHOM  H
6e3Bo3Me3HOM ocHOBe. MHpopmanus o peanu3aiuu rocyJapCTBEHHOM YCIyTH
OTHOCHUTCS K O0IIEIOCTYITHON HH(OpMAIUH.

1.2. Oka3anue rocy1apcTBEHHON yCIyTH

l'ocypapcTBeHHast  yciiyra  OpeIOCTaBIsieTCSI B COOTBETCTBUM  CO
CJIEIYIOUIMMU HOPMATUBHO-TIPABOBBIMU aKTAMM:

e Koncrutynueit Poccuiickoit ®enepamnuu (Poccuiickas razera, 1993, N 237;

Cobpanue 3akoHomatenbcTBa Poccuiickort @enepanuu, 1996, N 3, cr. 152;

N 7, ct. 676; 2001, N 24, ct. 2421; 2003, N 30, ct. 3051; 2004, N 13, cr.

1110; 2005, N 42, ct. 4212; 2006, N 29, ct. 3119; 2007, N 1, ct. 1; 2007, N

30, ct. 3745);

o ®enepanbHbiM 3akoHOM 0T 27.07.2010 Ne 210-®3 «OO6 opraHuzanuu
MPEIOCTaBIEHUSI TOCYIAPCTBEHHBIX U MYHUUHMIAIBHBIX ycayr» (CoOpanue
3akoHojatenbcTBa Poccuiickoit @enepanuu, 2010, N 31, ct. 4179);



e ®enepanbHbiM  3akoHOM OT 02.05.2006 Ne 59-®3 «O mnopsake
paccMmoTpeHusi oopaiieHui rpaxaan Poccutickoit @enepanun» (Cobpanue
3akoHoaaTenbcTBa Poccuiickoit denepanmu, 2006, N 19, ct. 2060);

o ®enepanbubiM 3aKk0oHOM OT 27.07.2006 1. Ne 152-®3 «O mepcoHaabHBIX
nauubeix» (Cobpanme 3akoHOmaTenbcTBa Poccuiickoit deneparuu, 2006, N
31, ct. 3451);

o OenepanbHbiM 3ak0HOM 0T 24.11.1996 1. Ne 132-®3 «O06 ocHoBax
TypucTckoil nearensHocTH B Poccuiickoit ®enepanun» («Poccuiickas
razeta», 1996, No 231);(Cobpanue 3akoHojaTenncTBa Poccuiickoit
®epneparuu, 2006, Ne 12, ct. 1232);

e Koncturyuuerr Pecnybnmuku [larecran (CoOpaHue 3akOHOIATEIHCTBA
Pecniyonuku Jlarectan,2003, Ne 7, ct. 503);

e 3akonoM PecnyOmuku Jlarecran ot 18.06.2001 1. Ne 19 «O typuctckoi
nearenbHocT B PecmyOnuke Jlarectan» (CoOpaHue 3aKOHOJATEILCTBA
Pecnyonuku Jlarectan, 2001, Ne 6, c1.420);

e Jlomoxxennem 00 ArentctBe 10 Typusmy PecmyOnuku Jlarecran,
YTBEPKJIEHHbIM 1ocTaHoBiaeHueM [IpaBurensctBa PecnyOnuku Jlarectan
or 16.10.2008 x Ne 346 (CoOpanue 3akoHOJATENbCTBA PecmyOauku
Harectan, 2008, Ne 20, ct. 872);

e VYCTaBOM TroCyAapCTBEHHOTO y4pexaeHus «CIOpTUBHO-0310POBUTEIbHBIN
TYPUCTCKHI JIarepb «YpKapax», yTBepxkAeHHbIM [Ipukazom AreHTcTBa Mo
Typusmy PJI ot 26 HOs16pst 2008 1. Ne 24;

e Hacrosamum AIMUHUCTPATUBHBIM PETJIAMEHTOM,;

e UnpiMu ¢enepasbHbIMU 3aKOHAMU M 3akoHamu Pecnyonuku Jlarecras,
HOpPMAaTUBHBIMHU NpaBoBbIMU akTaMu [Ipesunnenta Poccuiickoit denepanuu
u Ilpesunenta PecnyOmuku [arecran, IlpaButenbctBa Poccuiickoit

denepanuu 151 IIpaBuTenbcTBa PecnyGnuku [arecran,
periaMeHTUPYIOIUMHU OKa3aHHe roCyAapCTBEHHBIX YCIyT
WCTOJIHUTEIbHBIMU OopraHamMu roCy1apCTBEHHOM BJIACTH u

MO/IBE€IOMCTBEHHBIMU YUPEKICHUSIMU.

1.3. TlomyuaTensMu TOCYIapCTBEHHOW YCIYTH SBISIFOTCS (DU3WYECKUE H
IOpUIMYECKUE JIUIa, OOpaTUBIIMECS B OpraH 3a MOJIYYEHHEM TOCYJapCTBEHHOMN
YCIIYTH.

1.4. KoHe4yHbIM pe3yJbTaTOM MPEAOCTABIECHUS TOCYIAPCTBEHHOW YCIYrd
SBJIIETCSI HAIIPaBJICHHUE IMOJIYYaTeNI0 TOCYAAapCTBEHHOM YCIyry 3alpOLIEHHON UM
uHpopManuu Ha OYMa)XHOM HOCUTENE WM B DJIEKTPOHHOW ¢dopme ¢
CONMPOBOJAMUTENLHBIM TUCHMOM, CO3/IaHUE YCIOBHM [JIsi OecrnpensaTCTBEHHOTO
nostydeHust uapopmaiuu o Typusme Pecriyonuku Jlarectan B cpeicTBaX MaccoBOM



uHbOpMallMK, B TOM YHCIE€ HAa OQPHUIHMAIBLHOM CcaiWTe ATEHTCTBA MO TYpU3MY
PecryOnuku [Jlarecran — www.dagtourism.com, iau6o HampaBiIeHUE TOTydYaTemro
rOCy/JapCTBEHHOM yCIyTM HH(POPMALIMOHHOTO MHCbMa C MOTHBHUPOBAHHBIM
OTKa30M B IIPEIOCTABICHUN TOCYTaPCTBEHHON YCIYTH.

1.5. TlpenocraBiieHre TOCYIapCTBEHHOM YCIYTM OCYIIECTBISIETCS Ha
OCHOBAHMHM MHCBMEHHOT'O 3alpoca WM 3JIEKTPOHHOTIO OOpamieHusl IMOIydaTelis
TOCY/IapCTBEHHON YCIIYTH, a TaKKe MyTeM pa3MelieHusi "HPOpMaIuu B CpeACTBaxX
MaccoBoM HH(OpManMM, B TOM YHCIE OJJIEKTPOHHBIX, M B PEKIAMHO-
MH(POPMAILIMOHHBIX MaTepHasax.

1.6. TocynapctBeHHass yciyra TMpeAoCTaBisieTcss Ha OECIUIaTHOM W
0e3B03Me31HON OcHOBe. MHQopmamus o peanusali roCylapCTBEHHOM YCIYTH
OTHOCHTCS K O0ILEA0CTYITHON HHPOPMAIUH.

1.7. Tekct AAMUHUCTPATHBHOIO  perjiaMeHTa pa3MeljaeTcs  Ha
ourmaneHOM caiite AreHTcTBa 1Mo Typusmy PJI (www.dagtourism.com).

Il. CranaapT npenocraBiieHusi roCyAapcTBEHHOH YCJIYTH

2.1. VndopmupoBanue o MpaBuiiax MPEJOCTABICHUS TOCYIapCTBEHHOMN
YCIIYTH OCYIIECTBISIETCSI C MCIOJIB30BAHUEM IOYTHI, CPEACTB TEICPOHHON CBSI3H,
AJIEKTPOHHOM MOYTHI U IMMYTEM pa3MelleHus: Ha o(pUIMaIbHOM cailTe AreHTCTBA 1O
typusmy PJI (www.dagtourism.com).

2.2. CBeneHusT 0 MECTOHAXOXKJICHHH, KOHTAaKTHBIX TejedoHaX, MHTCPHET-
aapece, apece MEKTPOHHON MOYTHI:

ouTOBBIN anpec: 368795, JlaxamaeBckuii paifoH, ¢. YpKkapax;

tenedoH i crupaBok: +7 (928) 556-11-58;

azipec ANIEeKTPOHHOU moYThl: gsalam@mail.ru

2.3. Ceaenus o rpaduke pabOTHI:

MOHEICTTBHUK 9.00 - 18.00 (mepepswia 13.00 - 14.00)
BTOPHUK 9.00 - 18.00 (mepepswia 13.00 - 14.00)
cpena 9.00 - 18.00 (mepepsiB 13.00 - 14.00)
4eTBEepr 9.00 - 18.00 (mepepswia 13.00 - 14.00)
MATHUIA 9.00 - 18.00 (mepepsnia 13.00 - 14.00)

cy000Ta, BOCKPECEHbE — BBIXOAHBIC JTHU

B npennpa3agauunble AHU Bpemsi pabOThI coKpaliaeTcs Ha 1 yac.

2.4. llpu orBerax Ha TeleQOHHbIE 3BOHKM M YCTHbIE OOpalieHus
COTPYJIHUKH YUpeXKIeHUs (Jajnee — CHelNUaTMCThl) MOAPOOHO W B BEXKIMBOM,
KOppeKkTHOW (dopme UHDOPMUPYIOT OOpPATUBIIUXCS 110 HHTEPECYIONIUM HX
BonpocaMm. OTBeT Ha Tese(OHHBIN 3BOHOK JOJKEH HauMHAThCsS ¢ MH(pOpMauu o
HAaMMEHOBAaHWUU OPraHa, B KOTOPbII MO3BOHWII I'Pak1aHUH.


http://www.dagtourism.com/

[Ipr HEBO3MOXKHOCTH CIIELUATKCTA, MPUHSIBIIETO 3BOHOK, CAMOCTOSITENIHHO
OTBETUTh HA IIOCTABJIEHHBIE BOIPOCH TeNEe()OHHBIH 3BOHOK JOJIKEH OBITh
nepeagpecoBaH (IEpeBe/IeH) APYroMy CHELMATUCTY WU ke OOpaTHBIIEMYCS
Ipa)X/IaHUHY JOJDKEH OBITH COOOIIEH TeIE(POHHBIM HOMEpP, N0 KOTOPOMY MOKHO
MOJIYYUTh HEOOXOIUMYIO HH(OPMAITHIO.

2.5. Koncynprammumu  (cmpaBKM) IO  BOIpOCaM  MPEAOCTaBICHHS
TOCY/IapCTBEHHOW YCIIYTH, B TOM YHCIIE O XOJI€ MPEIOCTABICHHUS TOCY1apCTBEHHON
yCIyTH,  OCYHIECTBIAIOTCS  CHEIUAJIMCTAMU B  TEUYEHHWE BCEr0  CpOKa
IPEIOCTABIICHUS TOCYJaPCTBEHHOM YCIYTH.

2.6. Koncynpramnuu (cripaBKu) NpeoCTaBISIOTCS IO BOIIPOCaM:

. nepeuHs  BUJOB  WHGOpPMAIMU,  NPENOCTaBIsieMONM B
00513aTE€IbHOM MOPSAJKE, M YCIOBUMN €€ MPeAoCTaBICHMUS;

. TpeOOBaHUII K 3ampocaM TMOJydYaTelaedl TocyIapCTBEHHOMN
YCIIYTH O IIPEAOCTABIECHNUN TOCYAAPCTBEHHON YCIIYTH;

. CPOKOB MPEJOCTABJIECHHS ITOCYIapCTBEHHOMN YCIYTH;

. MOpsIZIKa MPEIOCTaBICHUS TOCYIApCTBEHHON YCIIYTH;

. MEepeYHsl OCHOBAaHMUM I OTKaza B  IPEJOCTABICHHUH

rocyJapCTBEHHOM YCIIyTH,

. nopsaKa O0KaloBaHMs pEIIeHUH, AcHCTBHi (0e3meicTBHiA),
opraHa, TMpPEJOCTABISIIONIETO TOCYAapCTBEHHYIO  YCIOyry, a TaKxke
JOJDKHOCTHBIX JIUIL TOCYJJAPCTBEHHBIX CITYXKAIUX.

2.7. Koncynpranuu (CripaBKu) MpeIOCTABISIOTCA MPH JTUIHOM OOpaIleHUH,
no TteynedoHy, MOCPEACTBOM O(PHUIUAIBHOTO caiiTa AreHTcTBa mo Typusmy P/l
WH(OPMAITMOHHBIX CTCHJIOB, DJICKTPOHHOMN TOUTHI.

2.8. Ilybnmuunoe mH(DOPMUPOBAHKME TOJyYaTeNsi TOCYIapCTBEHHOW YCIYTU
MOKET OCYIIECTBIISATHCS IyTEM IMyOJMKAIMd MUH(POPMAIMOHHBIX MaTepUajoB Ha
opurmanbHOM caiite AreHtctBa mo TypusMy PecnyOmuku Jlarecran, wux
pa3MeIleHrs Ha CTAI[MOHAPHBIX ¥ MOOMIIbHBIX MH(POPMAIIMOHHBIX CTEHJAX, JTUOO
MOCPEACTBOM pa3fayu MoIydaTesisiM roCy1apCTBEHHON yCIyru WH(MOPMAIIMOHHBIX
MaTepHaioB, BEITIOJIHEHHBIX Ha OyMare Wiy 3JIEKTPOHHBIX HOCUTEIISIX.

TpedoBanus k 3anmpocaM nmoJiyyartesieil rocy1apCcTBeHHOM YCJIyI'H
2.9. 3anpoc mnonydareneil rocyJapCTBEHHOM YCIyrM O NpeJoCTaBICHUU
rOCyAapCTBEHHOW YCIYrd (majiee — 3ampoc) COCTABIISIETCS B BHUJE YCTHOTO
oOparieHusi, MIchMa WIH SJIEKTPOHHOTO 0OpaIleHus.
2.10. 3ampoc MoxeT OBITH HampaBjeH IOJy4yaTejleM TOCyIapCTBEHHON
YCIIYTH B YUPEXKICHUE:
a) YCTHO, MPY JIMYHOM IIPUEME WIIH MTOCPEICTBOM TeIe(HOHHOU CBSI3U;



0) nmucbMOM 1O TouTe, J100 cpeacTBaMu (PaKCUMUIBHOW CBSI3U, IPU 3TOM
TEKCT 3ampoca JOJKEH ObITh 0OPMIIEH HA OyMa)KHOM HOCHUTEJIE B IIEUaTHOM WU
PYKOIIUCHOM BH/JIE;

B) 110 AJIEKTPOHHOM TOYTE.

2.11. B 3ampoce yKa3bIBalOTCS CIEAYIONINE CBEACHHUS:

J B 0053aTEILHOM TMOPSIIKE YKa3bIBACTCA HAUMEHOBAHHUE YUPEXKICHUS, B
KOTOPOE HAIPABJIETCS MUCbMEHHOE OOpallleHue;

o [OJJHOE HAWMEHOBAaHUE IOPUIMYECKOrOo JiMLA (€CiM MOodydaTelb
rOCyJIapCTBEHHOMN YCIYTH — IOPUIMYECKOE JIULIO), aJPEC MECTa HAXOKIEHUS, aJIpec
AJIEKTPOHHOM MOYTHI, KOHTAKTHBIN TenedoH;

o dbamunus, wums, OT4eCTBO (MpU HaTU4uM) (GUINYECKOTO JUIIA,
MOYTOBBIN aPEC MOCTOSIHHOTO WJIM IPEUMYIIECTBEHHOT'O IIPOKUBAHUS,

J u3Jaraercs CyTb oOpallleHus, CTABUTCS JIMYHASI TOANKCH U J1aTa.

Ilepeuensb ocHOBaHMIi 1JIs1 IPUOCTAHOBJICHUS UCIIOJIHEHHUS
rocyiapcrBeHHol GpyHKkumuu Jubo 1Jisl 0TKa3a B MPeA0CTABIECHUH
rocy/1apcTBeHHOM YCJIyTIH.

2.12. Tlonmyuarento TroCyJapCTBEHHOM YCIYIM MOXET ObITh OTKa3aHO B
IPEJOCTABIIEHUU TOCYJApCTBEHHOM  yCIIyrHM, €cld 3ampoc HE  OTBEYaeT
TpeOOBaHUAM K 3ampocam MoaydaTesel rocy1apCTBEHHON yCIIyTH, ONpeAeIeHHbIM
nyHKTamu 2.9-2.11 AIMHUHUCTPATUBHOIO PErJIAMEHTA.

2.13. 3agBnaeHUsA, B KOTOPOM  COJACP)KATCA  HEIEH3YpPHBIE  JIHOO
OCKOpOWTEIbHBIE BBIPAKEHHUS, YIPO3bl IKU3HU, 3JOPOBBI0O M HUMYIIECTBY
cCHenranucTa (AOKHOCTHOTO JIMIA), & TaKKe€ WICHOB €r0 CeMbH, yUpeKICHHUE
BIIpaB€ OCTAaBUTh OOpalieHue 0e3 OTBeTa MO CYIIECTBY IOCTaBICHHBIX B HEM
BOIPOCOB U COOOIIUTH MOJY4aTeNt0 TOCYyJapCTBEHHOM YCIYTH, HallpaBUBLIEMY
oOpallleH’e, 0 HeIOMMYCTUMOCTH 3JI0YIOTPEOIECHUS TPABOM.

2.14. B ciy4ae eciau TEKCT 3asBJICHUS HE TOJAeTCs MPOUYTEHHIO, OTBET Ha
3asiBJICHUE HE JTaeTCH.

2.15. O6o0 Bcex chy4asx OTKa3za B IMPEIOCTABICHHWU TOCYIapCTBEHHOM
YCIIYTH TOJY4YaTesll0 TOCYJApCTBEHHOM YCIyru cooOiaercss MH(OOPMAIMOHHBIM
MUCBMOM, €CJIU €ro (paMuiIMsl U MOYTOBBINA aJpec NOAIAIOTCS MPOYTEHHUIO.

TpeGoBanus K MecTaM NPEAOCTABJICHUS IOCYAaPCTBEHHOM YCJIYIH,
MecTaM JJIsl 0’KUAAHMS, MeCTaM MpHeMa noJjy4Jaresieil rocy1apcTBeHHOM
yCcayru
2.16. Mecrta 1y TpeAOCTaBIICHUS TOCYAAPCTBEHHOW YCIYTrd JAOJHKHBI
COOTBETCTBOBATH CAHUTAPHO-3MUAEMHUOJIIOTMYECKMM HOPMaM U HOpMaM MOKapHOUN
0€30I1aCHOCTH.



2.17. Mecra i OXHUAAHHWS JODKHBI COOTBETCTBOBATh KOMGOPTHBIM
YCIIOBHSIM JUTSI TIOJTydaTelield ToCyIapCTBEHHON YCIIYTH M ONTUMAJIBbHBIM YCIOBUSAM
paboOTHI CIICITUATUCTOB.

2.18. TTomerieHust U1t HEITOCPEICTBEHHOTO B3aUMOJICHCTBHS CITCIIHAIMCTOB
C TOJyYaTeJsIMH TOCYJApPCTBEHHOW YCIYTH OpPTaHU3YIOTCS B BHJE OTICITHHBIX
pabouyux MECT JJIs KaXK0TO BEAYIIETO MPUEM CIICITUATHCTA.

2.19. Ilpu opranmzanmuu pabo4yux MECT JOJKHA OBITH MPEeayCMOTpPEHa
BO3MOXKHOCTh CBOOOJHOTO BXO/la B TIOMEIICHWE W BBIXOJAa W3 HETO IMPHU
HEOOXOIMMOCTH.

2.20. Paboume MecTa CHEHMAIHNCTOB, MCIOJHIIONNX HJOIKHOCTHEIC
00sI3aHHOCTH TIO TIPEIOCTABJICHHIO TOCYJAapPCTBEHHON YCIyTH, OOOpPYIYIOTCS
KOMITBIOTEpAMH WM OPTTEXHUKOHM, IMO3BOJISIONIMMH CBOCBPEMEHHO W B IIOJIHOM
o0BeMe MoTydaTh CIIPaBOYHYIO0 HH(POPMAIIMIO U OPTaHW30BBIBATH MPEIOCTABICHIE
TOCYJapCTBEHHOW YCIyTH B TOJHOM oObeme. CIenManvcThl, OTBETCTBEHHBIC 32
MIPEIOCTaBIICHUE TOCYIaPCTBEHHONW YCIIYTH, OOCCICUMBAIOTCA JOCTYIIOM B CETh
NHTepHeT, pacXoAHBIMH MaTepuajlaMH M KaHI[TOBapaMHd B  KOJUYECTBE,
JIOCTATOYHOM JIJIsI IPEIOCTABIICHUS TOCYAaPCTBEHHON YCITYTH.

I11. CocTaB, nocsie10BaTeJbHOCTh U CPOKH BHINIOJIHEHUSA
aJIMHUHHUCTPATHBHBIX MPOLEAYP, TPEOOBAHNS K MOPAIAKY UX BbLINOJIHEHHS, B
TOM 4K CJIe 0COO€HHOCTHU BBINOJHEHNSI AIMUHUCTPATUBHBIX NMPoOLEAYP B
3JIEKTPOHHOU (popMe

3.1. [IlpemocraBiieHHe TOCYIapCTBEHHOW YCIYTM BKJIIOYaeT B ceOd
cienyronue agMuHuctpaTuBHbie mpouenypbl (IIpunoxxkenne Nel biok-cxema
aJIMUHUCTPATUBHBIX TPOLIETYP MPEAOCTABICHUS TOCYAAPCTBEHHOM YCIIYTH):

a) IpPHUEM 3arpoca;

0) MPUHSTHE PEIICHUS O MPEJOCTABICHUM TOCYAApCTBEHHON YCIyru JUOO
00 OTKa3e B €€ MPEI0CTABICHUH;

B) TMOWCK, aHaIM3 U 0000meHne uHPoOpMaIK, 3ampalrBaeMon
MOJIy4aTeJIeM roCy1apCTBEHHOMN YCIIyTH;

r) TOATOTOBKA 3alpalrBaeMoil HMHQOpPMAlMU C COMPOBOIUTEIHLHBIM
MUCHMOM WJIM HH(POPMAIIMOHHOTO TUChMa MOJTyYaTelt0 TOCY/IapCTBEHHON YCIyTH.

IIpuem 3anpoca
3.2.  OcHoBaHueM i1  Hayaja  MOpOLEAypbl  MPEIOCTaBICHUS
TOCYy/IapCTBEHHON YCIyTH SIBISICTCS TOJIyYCHHE YUYPEKICHHEM OOpaIieHus
(3ampoca) 3asiBuTes (1oTydyaTessi ToCy1apCTBEHHOM YCITyTH)
3.3. 3ampoc, TOCTYNMUBIIMKA B YUYPEXKICHHE, PETUCTPUPYETCS B TOPSIKE
JIEJIONPOU3BOACTBA (Jajiee — B YCTAHOBJICHHOM MOPSAKE) M HAMpaBiseTcs AJis



WCIIOJIHCHHSI B YCTAaHOBJICHHOM Topsinke. B cimydae mocTyrieHus oOparieHus
(3ampoca) B JIeHb, MPEANIECTBYIOIIMNA MPA3IHUYHBIM WA BBIXOJHBIM JHSM,
perucTpanusi 3THUX OOpallleHU MOXKET MPOU3BOAUTECA B padouuii JeHb,
CJIEAYIOIIUH 32 MPa3AHUYHBIMU UJIN BBIXOIHBIMU THAMH.

MakcumanbHBIA CPOK HMCHOJHEHUS TMPOIEAypPhl — OJWH paboO4yuil JCHBb C
MOMEHTA NOCTYIIEHUS 3aI1poca.

IIpuHsATHE pelIeHus 0 MPeAOCTABJICHUH FOCYAAPCTBEHHOM YCIAyr 100
00 oTKAa3e B ee NMpeI0CTaABICHUN

3.4. Cnenuanuct, yrnoJHOMOYEHHBIA MPUHUMATH JTOKYMEHTBI, IPOBEpSET
MOCTYNUBIIAKM 3alpoc Ha NpPEeAMET OTCYTCTBHSI OCHOBAaHMM [JIsi OTKa3za B
IIPEAOCTABIECHNN TOCYAAPCTBEHHOU YCIIYI'H, NMPEAyCMOTPEHHBIX NyHKTamu 2.12-
2.15 AIMAHHUCTPATUBHOIO PETJIaMEHTA.

3.5. B cnywae ecnum oOcHOBaHHMS I OTKa3a B MPEIOCTABICHUU
rOCyJIapCTBEHHOM YCIIyITM HMMEIOTCS, CHEUUAIUCT, YIOJIHOMOYEHHBIA NPUHUMATh
JOKYMEHTBI, TOTOBUT MUCHMO TOJIy4aTeI0 TOCYJapCTBEHHON YCIyrH 00 OTKase B
IPEIOCTABIEHUH IOCYAapCTBEHHOM yCiIyru (fajee — UH(pOpMallMOHHOE MTUCHMO).

3.6. MupopManimoHHOE MHUCHMO JOJDKHO COZEpXaTh IMPUYMHBI OTKa3a B
IPEIOCTABIIEHUU TOCYITAPCTBEHHON YCIYTU B COOTBETCTBUM C IMyHKTamu 2.12-2.15
AJIMUHUCTPATUBHOTO PETJIAMEHTA.

3.7. Nudopmarmonnoe MMACHMO nepeaeTcs CIICLIMATIUCTOM,
YIOJHOMOYEHHBIM NPUHUMATH JTOKYMEHTBI, Ha MOJINUCH JIUPEKTOPY YUPEKICHUS
(McCToNHSIOMEMY 0053aHHOCTH JUPEKTOPA).

3.8. Hupexrop yupexaeHus (MCHOJHSIONINN O0O0sS3aHHOCTH JUPEKTOPA)
HOJMUCHIBAET HMHPOPMAIIMOHHOE MHCbMO, KOTOPOE TIOCHE€ PEerucTpaluud B
YCTAaHOBJICHHOM  TIOpSAKE  Iepefaercsd  JUIsl  HalpaBiI€HUS  [OJy4YaTelro
rOCyIapCTBEHHOM yCIyrH. B ciydae ykasaHMsl MOJydaTelIeM TrOCyIapCTBEHHOU
YCIYTH 3JEKTPOHHOTO ITOYTOBOTO aApeca, MOIINMCAHHBIE JOJKHOCTHBIM JIMLIOM
JOKYMEHTBI HAIlPaBIIIOTCA HA YKa3aHHBIM DJJICKTPOHHBIM IMOYTOBBIM aapec B
AJIIEKTPOHHOM BHJIE.

3.9. B cnyyae OTCYTCTBUSI OCHOBAaHMW [IJIsi OTKa3a B IPEIOCTABICHUU
rOCYAapCTBEHHOW  YCIYyTM  CHEUUAIMCT,  YIOJIHOMOYEHHBIM  IPUHUMATh
JIOKYMEHTBI, IIEpeNaeT 3arpoc CIELUAIUCTY, YIIOJIHOMOYEHHOMY IPEAOCTABIATH
rOCYJapCTBEHHYIO YCIIYTY, ISl MOATOTOBKU M OKa3aHUs IOCYyIaApCTBEHHOM yCIIYTH.

MakcumanbHbld  CPOK MCHOJHEHUsS TMporeaypsl Mo mnyHkram 3.4-3.9
AJIMUHHUCTPATUBHOIO perjaMeHTa — 5 pabouyux JIHEeW ¢ MOMEHTa PerucTpaluuu
3amnpoca.



IHonck, anaau3 u 0000meHne MHGPOPMALIUH, 3aTIPALIHBACMOI
noJiyyartejeM rocy1apcTBeHHOM yCayru

3.10. OcHoBanueM I Hayaja MpoIeAyphl TOMCKA, aHaIM3a U 0000IICHUS
3ampanMBaeMon TMoJlydaresieM TOCYJapCTBEHHON YCIYru SIBISETCS MOJy4YeHUe
3ammpoca CHeuaIuCTOM, YIIOTHOMOYEHHBIM MPEI0CTABISITH HHPOPMAIIHIO.

3.11. Cuoenmanuct, YMNOJTHOMOYEHHBIM TMPEAOCTABIATh WH(MOpPMAIHUIO,
MOJIYYHMB 3arpoC, OCYIISCTBISIET TOWCK, aHaau3 W 0000meHne uHQOpMAINH,
3ampalrBacMON MOJIy4aTesIeM TOCYIapCTBEHHOM YCIIYTH.

MakcumanbHbli CpOK HCHOJHEHUs mnpoueaypsl — 10 paGoumx nHew c
MOMEHTA IPUHSTHUS PELICHUs O MPEIOCTaBICHUHN T'OCY1apCTBEHHON YCIYTH.

IloaroroBka 3anpammuBaemMoii ”HGOPMAIUM C CONPOBOAUTEIBLHBIM
NHCHMOM WJIN UH(OPMANMOHHOI0 MIUCHMA NMOJYYaTe 0 rocy1apcTBEeHHOI
ycayru

3.12. Ilpm wHamuuuu 3ampammBaeMod HWHGOPMAlMK  CIICHUAIHNCT,
YIOJIHOMOYEHHBIM TpeAaoCTaBiIsITh HMH(OpPMAaLHIO, OCYLIECTBISIET €€ cOop u
HOJIFOTOBKY C COMPOBOIUTENBHBIM THCHbMOM.

3.13. Cunenuanuct, YNOJIHOMOYEHHBIM MPEAOCTaBIATh HHPOPMAIIHUIO,
nepefaeT  3ampammMBaeMyr0  MHGOpPMAIMI0O B BUAC  NPUIOXKEHHS K
COIMIPOBOJUTEILHOMY MTUCHMY TUPEKTOPY YUPEKICHUSI.

3.14. Tupextop yupexaeHUs (MCHOIHSIOMMA OOS3aHHOCTH JUPEKTOPA)
MOJITMCBHIBAET COTIPOBOIUTENBHOE MMHCHMO.

3.15. Cnenuanuct, YNOJTHOMOYEHHBIM TMPEAOCTABISAThH HHPOPMAIIHUIO,
nepefaeT TMOJNUCAaHHOE COMNPOBOJUTENIBHOE NHUCHBMO C TMPUIOKEHUEM IS
perucTpaliid W HalpaBiCHUS TOYTOBBIM OTIPABICHHEM WU TI0 (Qakcy
MOJIy4aTeNI0 TOCYJIapCTBEHHONW YCIYI'M B YCTaHOBJIEHHOM Tmopsake. B ciyuae
yKa3aHUs TOJydaTeJeM TOCYAapCTBEHHOW YCIyTrd OJIIEKTPOHHOTO MOYTOBOTO
azpeca, TOJAMUCAHHBIE TOKYMEHTHI HANpPaBISIOTCA HAa YKa3aHHBIA DJIEKTPOHHBIN
MIOYTOBBIN a/IpeC B DJIEKTPOHHOM BHJIE.

3.16. B cnmyuae oTcyTcTBUS 3ampaiivMBaeMoil WH(OpMaIUU CHEIUATNCT,
YIOJHOMOYCHHBIN TPEAOCTaBIATh WHGOPMAIMIO, TOTOBUT WH(GOPMAIIMOHHOE
OUCHbMO TIOJIy4aTeIl0 TOCYyJapCTBEHHOM yCIyru U jJajnee JAEeWCTByeT B
COOTBETCTBHUHM C MyHKTaMH 3.4-3.9 AIMHUHUCTPATUBHOI'O PETJIaMEHTA.

MakcuManpHBIH  CPOK HCIIONHEHUS MPOLEAYpPhl AIMHUHUCTPATUBHOTO
pernamenta — 10 paboumx JHEM C MOMEHTa HaxOXJICHHUS 3alpaliuBacMou
uH(bopManuu.



IV. ®opmBbI KOHTPOJIS 32 HCIIOJHEHHEM aAMUHUCTPATHBHOIO
perjaMeHTa

4.1. KonTtposnb COOJIOJEHUS TMOCIEAOBATEIILHOCTH aJIMUHUCTPATUBHBIX
NpOLEAYp IO TMPEIOCTABICHUID TOCYAAapPCTBEHHOW YCIYTH OCYIIECTBIISIETCS
TUPEKTOPOM YUPEXKICHHUS.

4.2. KoHTpoJIb MPOBOJUTCS HE peXe YeM OJMH pa3 B rojJ Ha OCHOBAHUU
YTBEPKJICHHOI'O IUIaHa NOpoBepok. IIpoBepka Takke MOMXKET NPOBOAUTHCS 10
KOHKPETHOMY OOpAILEHUIO MOTy4YaTess TOCYyIapCTBEHHON YCIIyTH.

4.3. Ilo pe3ynpTaTaM MpPOBEACHHBIX IIPOBEPOK B CIydyae BBISABICHHUS
HapyleHUH  COOMIOJEHUS  TOJIOKEHUH  AJIMUHMCTPATHBHOIO  perjaMeHTa
BUHOBHBIE CIIEHIMAIKNCTBI, a TAKKE JTOJHKHOCTHBIE JIMI]A HECYT OTBETCTBEHHOCTH B
COOTBETCTBMH C IEUCTBYIOIINM 3aKOHOATENbCTBOM Poccuniickon Penepanuu.

4.4, KoHTpoJIb JEATENbHOCTH CIECHUAIMCTOB YUYPEXKICHUS OCYIIECTBIISCT
JTUPEKTOP YUPEKIACHUS.

4.5. KoHTpoJib JeATEeNbHOCTH YUYPEKIEHUS OCYIIECTBIAET ATEHTCTBO IO
Typusmy PecniyOnuku [larecras.

V. locyneonblii (BHeCYAeOHbIN) MOPSAA0K 00:KAJ0BAHNUS PellleHUuil U
neiictBuid (0e3geiicTBHSI) OpraHa, NPeaoCTABJIAIOLIET0 rOCYIAPCTBEHHY IO
YCJIYIY, a TaK:Ke J0JLKHOCTHBIX JIUI TOCYIAPCTBEHHBIX CJIYKAIIMX

5.1. Iosmyyarenu rocyAapCTBEHHON YCIYI'M UMEIOT MpaBO Ha 00>KaJIOBaHUE
JEeUCTBUN WM O€3/EeUCTBUSL CHEIUATNCTOB U JOJDKHOCTHBIX JIMIl YUPEXKIACHUS B
JTOCY1IeOHOM M CYJIeOHOM TTOPSIIKE.

5.2. Tlony4arenb rocyJapCTBEHHOW YCIyrd BIpaBe 00XKallOBaTh JEHCTBUS
uin Oe3/ieiicTBre:

. CHEIUAINCTOB  —  JUPEKTOPY  yUpexACHUS  (MCIIOIHSIOMEMY
00sI3aHHOCTH TUPEKTOPA);

. JTUPEKTOpa YUYPESKICHUS — ATEHTCTBY MO TypusMmy PecmyOmauku
JlarectaH.

5.3. [lomy4darens rocyaapcTBEHHOM YCIYTH BIIpaBEe 00PATUTHCS € KajJo00H K
JTUPEKTOPY (MCTIONHSIONIEMY OOS3aHHOCTH AUPEKTOPA) YUPEKACHHUS JTUYHO WIH
MUCHMEHHO.

5.4. Tlpu obpareHun Norydartesisi TOCYAapCTBEHHON YCIIYTH B YUPEKICHUE
B IUCBMEHHOU (hopMe CPOK pacCMOTpeHHs 0OpaIieHUs He TODKEeH IpeBbimath 30
JHEH ¢ MOMEHTa PETUCTPAIlMU TAaKOTo OOpAaIlleHUs B YCTaHOBJICHHOM Topsiake. B
UCKITFOUNTEIBHBIX CIIy4asX JUPEKTOp (MCTIONHSIOMMA OOS3aHHOCTH TUPEKTOPA)
YUpeXACHUS BIIpaBe MPOUTHTH CPOK PACCMOTPEHUs oOparieHus He Oosee yeM Ha
30 kaneHJapHbBIX THEH, YBEAOMHB 00 ATOM IMOIyYaTeNsl TOCY/IapCTBEHHON YCITyTH.



5.5. Tlonyyatens TroCyJapCTBEHHOM YCIyTM B CBOEM IHCbMEHHOM
oOpalieHMM B 00s3aTeIbHOM TOPSJIKE YKa3blBa€T HAMMEHOBAaHHWE OpraHa
roCyJIapCTBEHHOW BJIACTH, B KOTOPOE HAIpAaBIIsieT MUCbMEHHOE OOpaleHue, oo
dbaMunuio, UM, OTYECTBO COOTBETCTBYIOUIETO CIIEUATUCTA WIH €T0 JI0KHOCTD, a
TaKkke CBOM (pamMmimio, UMs, OTYECTBO (TIOCIIeTHEE — TPHU HAIWYWU), TTOTHOE
HAaMMEHOBAaHHE IOPUIUYECKOTO JHIA (€CIU MOJIy4aTeslb FOCYJapCTBEHHOM YCIyrH
— IOPUINYECKOE JIUII0), MOYTOBLIN aJipec, M0 KOTOPOMY JOJIKEH ObITh HaIlpaBJICH
OTBET WM YBEAOMJICHHE O Tepeajpecanud OOpaileHusl, H3JIaraeT CyTb
MPEIOKEHHUSI, 3asIBJICHUSI WJIH Kajlo0bl, 0OCTOSITENIbCTBA, HA OCHOBAaHUU KOTOPBIX
MoJiy4aresib TOCY/IapCTBEHHOM YCIYTM CYHMTAaeT, 4YTO HApyIIeHbl €ro IMpasa,
CBOOOJIbI U 3aKOHHBIE MHTEPECHI, CO3JaHbl MPEMSATCTBUS K MX pealn3aluu J10o
HE3aKOHHO BO3JIOKE€HA Kakas-mu0o OOS3aHHOCTh, HHBIE CBEICHHS, KOTOpHIC
MoJy4yaTeslb TOCYIapCTBEHHON YCIYTM CUUTAET HEOOXOAUMBIM COOOIIUTH, CTABUT
JMYHYIO TIOJIUCH U JIaTy.

B ciydae HEOOXOOUMOCTH B MOJTBEPXKACHUE CBOMX JOBOJIOB IMOJIy4aTelb
rOCylapCTBEHHOM  yCIyI'M  IpujaraéT K  I[HUCbMEHHOMY  OOpalleHUI0
COOTBETCTBYIOIIME JOKYMEHTBI U MaTepUalbl JINOO UX KOIHUU.

5.6. Ilo pesympraTaM paccMOTpeHMs] OOpalleHus, B 3aBUCUMOCTU OT
aJpecara, yKa3aHHOTO B OOpAaIllEHWU MOJy4aTessl TOCYJAapCTBEHHOW YCIIYTH,
ONPENEIICHHOTO MYHKTOM 5.5 AJIMHHUCTPaTUBHOIO pEIJIaMEHTa, IUPEKTOPOM
(MCHOJHSAIOINUM O0S3aHHOCTU JUPEKTOPA) YUPEKACHUS TPUHUMAETCS PElIeHue 00
YIOBJIETBOPEHUH, JUOO OTKAa3e B YJOBIETBOPEHUH TPEOOBAHMI MOJydaTesns
rOCy1apCTBEHHOM YCIIYTH.

5.7. TlucbMeHHBI OTBET, COJEPXKAIIUNA PE3yNbTaThl PACCMOTPEHUS
oOpallleHus1, HalpaBisieTCs MOJIy4aTes o TOCYyJapCTBEHHON YCIYTH.

5.8. Ilpu monyyeHWH MHUCBMEHHOTO OOpAaIlleHHs, B KOTOPOM COJIEPKATCS
HELEH3YpHbIE OO0 OCKOPOUTENbHBIE BBIPAXKEHHS, YrPO3bl KU3HHU, 3J0POBBIO U
MMYILECTBY JOJKHOCTHOTO JIUIIA, & TAK)KE YIEHOB €r0 CEMbH, YUPEXKICHHUE BIPABE
OCTaBUTh OOpallleHne 0e3 OTBETA MO CYIIECTBY MOCTABICHHBIX B HEM BOIPOCOB U
COOOIIUTH MOJYyYaTeNt0 FOCYAapCTBEHHONW YCIIyTH, HallpaBUBILIEMY OOpalleHue, O
HEJOMYCTUMOCTH 3JI0yNIOTPEOICHUS TPaBOM.

B cinydae ecim B NUCBMEHHOM OOpallleHMM HE YyKa3aHbl (amMuius
rpaXkJIaHrHa, HaIlpaBUBIIEr0 oOpalleHHe, W TOYTOBBIA aJpec, MO KOTOPOMY
JIOJIKEH OBITh HAIlpaBJeH OTBET, OTBET Ha OOpallleHUe HE JaeTCsl.

B ciydae ecnu TEKCT MUCBMEHHOTO OOpAIlEHUs HE MOAIAETCA MPOUYTEHUIO,
OTBET Ha oOOpalieHue He Jaercsd, O YeM COOOLIaeTcsl  MOJy4aTellto
rOCyJapCTBEHHOM YCIYyTH, HalpaBuBLIeMYy oOpallleHue, eciiu ero Qgamuius u
MOYTOBBIN aIpec MOIAIOTCS MPOUYTEHHIO.



B cmywae ecnm B mHChbMEHHOM OOpaIieHWH COJAEPKUTCS BOIPOC, HA
KOTOPBIM  TOJIy4aTEIl0 TOCYAApCTBEHHOW YCIYTM MHOTOKPAaTHO J1aBajuCh
MICbMEHHBIE OTBETHl 10 CYHIECTBY B CBSI3M C paHEE HANPABICHHBIMU
oOpalieHusIMU, U TIPU 3TOM HE MPUBOJATCS HOBBIE JOBOJIBI WJIM OOCTOSITENIbCTBA,
JTUPEKTOP (MCIIOTHSIOMINI 00sI3aHHOCTH JUPEKTOPA) YUPEKICHUS BIIPABE MPUHSIThH
pemieHne O O€30CHOBATENBHOCTH OYEPEAHOr0 OOpalleHuss M MpeKpalieHun
MEPENUCKU C MOoJIydaTesieM TOCyAapCTBEHHOW YCIYTH MO JIaHHOMY BOIIPOCY MpH
YCJIOBUHM, 4YTO YyKa3aHHOE OOpalllecHUE W paHee HalpaBJiCHHbIe OOpalieHus
HaIPaBJBUIACh B OJUH U TOT K€ PETUCTPUPYIOLIUN OpraH WIH OJHOMY U TOMY XKeE
JOJDKHOCTHOMY Jinlly. O [aHHOM pEIIEHHH YBEIOMJISIETCS — IOJYy4YaTellb
roCyapCTBEHHON YCIIyT'H, HAPABUBIIMKI 0OpallieHue.

B cnyuae eciu OTBET MO CyIIECTBY MOCTAaBJICHHOTO B OOpalleHUU BOIpOca
HEe MOXeT ObITb JaH ©0e3 pasrialieHuss CBEACHUM, COCTaBJISIONINX
TOCYJIapCTBEHHYI0 WJIM HWHYIO OXpaHAeMylo (QeaepaibHbIM 3aKOHOM TailHYy,
MOJTy4yaTes0 TOCYJapCTBEHHONW YCIyTH, HalmpaBUBIIEMYy oOpalleHue, cooomaeTcs
O HEBO3MOXHOCTHU J1aThb OTBET IO CYIIECTBY IOCTABIECHHOTO B HEM BOIpOCa B
CBSI3U C HEJIOITYCTUMOCTBIO pa3riiallicHUsl yKa3aHHbBIX CBEJCHUM.

B cayyae ecnu mpu4mnHbI, IO KOTOPBIM OTBET IO CYLIECTBY MOCTABJICHHBIX B
oOpalieHuy BONPOCOB HE MOI OBITh JlaH, B MOCIEAYIOIIEM ObLIM YCTPaHEHHI,
MojlyyaTeib TOCY/IapCTBEHHON YyCIYTM BIpaBe BHOBbL HAINpPaBUTh OOpallleHHE B
YUPEKJICHUE.

5.9. OO0xanoBaHue peIICHWN, TPHUHATHIX B XOJA€ MPEAOCTABICHUS
rOCYJapCTBEHHOM YCIyrd, JACHCTBHN WM OC€3MeUCTBUS JOJDKHOCTHBIX  JIWII
yUpexACHUS B CyAeOHOM TMOPSAKE TPOUZBOJUTCS B TIOPSIAKE U CPOKH,
YCTaHOBJIEHHBIE MTPOLIECCYAIIBHBIM 3aKOHOIATENBbCTBOM Poccuiickoit Denepanum.

5.10. IMomyyaTenu rocy1apCTBEHHON yCIyTH MOTYT COOOITUThH O HAPYIICHUH
CBOUX IPaB Y 3aKOHHBIX UHTEPECOB, MPOTUBOIPABHBIX PEIICHUSIX, ACHCTBUIX WU
O€3/IeCTBUN CHEUHUAIIUCTOB M JIOJDKHOCTHBIX JIMI[, HAPYIIEHUU TMOJOKECHUMN
AJIMUHUCTPATUBHOTO pPErjiaMeHTa, HEKOPPEKTHOM TMOBEJAECHUU WM HApPYIICHUU
CIIy’KE€OHOU ATUKH MO HOMEpy TeledoHa, MO AJICKTPOHHOMY MOYTOBOMY aJpecy
YUPEKICHHUS.

IHourtoBbiii aapec: 368795, laxanaeBckuii paiioH, c. YpKapax;

TeaedoH nis cnpaBok: +7 (928) 556-11-58;

ajipec JIeKTPOHHOI mouThl: gsalam@mail.ru
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