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o Typusmy PecriyOnuku [larectan
oT 28 centsa0ps 2011 roma No 161

AJIMUHUCTPATUBHBIN PETJIAMEHT
NpeJ0CTABJICHHUSA IrOCYAaPCTBEHHBIM YUpeKAeHHeM NPeA0CTaBICHUS
roCyAapcTBeHHBbIM yupeskaeHneM «MosoaeskHblil Jarepb «30/10Tble ECKW»
ArenTcTBa o typusmy PecnyOsmkm /larectan rocyiapcTBeHHOM yCJIyIr MO
OpraHu3anuu padoTbl NPpeANPUATHII HHAYCTPUHU rOCTENNPUUMCTBA.

I. O0mue nmos1oxKeHUs

1. AAMUHUCTpATUBHBIN periaMeHT MPEJOCTABICHUS TOCYIapCTBEHHON yCIyTu
M0 OpraHu3aiuu padoThl MPEANPUATHI HUHAYCTPUU TOCTEIPUUMCTBA (1ajiee —
AJIMUHUCTPATUBHBIA pEriaMeHT) pa3paboTaH B MEJSX IMOBBIIICHUS KadyecTBa
IPEIOCTABIECHUSI TOCYJApPCTBEHHOM YCIYyTH MO MPEAOCTaBICHUIO OpraHU3aluu
XO3IMCTBEHHOU JESATEIBHOCTH U OOCIY)KMBAHUS HA TPEANPUATUAX TypuUsMa U
rOCTEIIPUUMCTBA, PACIOJIOKEHHBIX B MPUOPEKHOW 30HE PETHOHA, OIpeaesseT
MOPSJIOK, CPOKM M  TOCIEAOBATENIbHOCTh  JACHCTBUN  (aAMHUHUCTPATUBHBIX
npoleAyp) HpU  OCYIIECTBIECHUHM  MPENOCTABICHUS  TOCYAapCTBEHHBIM
yupexaeHneM «MoJoaeKHbIM Jarepb «30JI0ThIE MECKW» ATEHTCTBA MO TYPU3MY
PecnyOsiuku Jlarectan (nanee — yupexJI€HHE) MOJTHOMOYMI MO MPeIOoCTaBICHUIO
rOCyJ1apCTBEHHOM YCIIyTH.
['ocynapcTBeHHast yciayra OpeaoCTaBisieTCss Ha OecriaTHOM M 0€3BO3ME3THOM
ocHoBe. MuHdopmanms o peanusani TOCyAapCTBEHHOW YCIYyTd OTHOCHTCS K
o01e10CcTyTHOM HH)OPMAIIUH.

1.2. OkazaHue rocyapCTBEHHOM yCIyTU
['ocynapcTBeHHasi yciayra MpPEJOCTaBIsAETCS B COOTBETCTBUU CO CIEAYIOIIMMU
HOPMAaTHUBHO-TIPABOBBIMU aKTaMU:

. Koncturynueit Poccuiickoit @enepanuu (Poccuiickas razera, 1993, N
237; Cobpanue 3akonoaaTenbcTBa Poccutickoit deaeparuu, 1996, N 3, ct. 152; N
7, ct. 676; 2001, N 24, cT. 2421; 2003, N 30, ct. 3051; 2004, N 13, ct. 1110; 2005,
N 42, cr. 4212; 2006, N 29, ct. 3119; 2007, N 1, cT. 1; 2007, N 30, ct. 3745);

. deaepanbHbIM 3akoHOM OT 27.07.2010 Ne 210-®3 «O6 opranuzanuu
MPENOCTaBIEHUsI TOCYJAPCTBEHHBIX M MyHHIMNANbHBIX yciuyr» (Cobpanue
3akoHoaaTenbcTBa Poccuiickoit denepanuu, 2010, N 31, ct. 4179);

o @enepanbHpiM  3akOHOM 0T 02.05.2006 Ne 59-®3 «O mnopsnke
paccmoTpenust oOpamennii Tpaxaan Poccuiickoit ®enepanuny (CobOpanue
3akoHoj1atenbcTBa Poccuiickoit @enepanuu, 2006, N 19, ct. 2060);



o OenepaibHbiM  3akoHOM  oT  27.07.2006 1. No 152-®3 «O
nepcoHanbHbIX naHHbIX» (CoOpanue 3akoHoaarenbcTBa Poccuiickoit denepanum,
2006, N 31, ct. 3451);

o ®enepanbHbiM 3aKOHOM OT 24.11.1996 1. No 132-®3 «O0 ocHoBax
TYpPUCTCKOU nesTenbHOCTH B Poccuiickoit ®@enepauun» («Poccuiickasi razeray,
1996, Ne 231);(CobOpanue 3akoHomaTenbcTBa Poccuiickort deneparuu, 2006, Ne
12, ct. 1232);

o Koncrurymueit Pecriyonuku Jlarectan (CoOpaHue 3aKOHOAATENbCTBA
Pecry6mmuxu Jlarectan,2003, Ne 7, ct. 503);

o 3akoHom Pecmyomuku Jlarectam ot 18.06.2001 1. Ne 19 «O
Typuctcko  nesitenbHocth B Pecmybnmuke — [arecran» — (CobOpanue
3akoHoAaTenbcTBa Pecniyonuku arectan, 2001, Ne 6, c¢1.420);

o [TonoxenuemM 00 AreHTcTBe Mo Typusmy Pecnybnuku Jlarecras,
YTBEPXKIECHHBIM  mocTaHoBieHueM I[lpaBurtenbctBa PecnyOnuku Jlarectan ot
16.10.2008 k Ne 346 (CoOpanue 3akoHomaTenbcTBa PecryOnmuku [larectan, 2008,
Ne 20, ct. 872);

o YcTraBoM rocyIapCTBEHHOTO y4dpekJIeHHUs «MONOJIEeKHbBIA Jarepb
«3070TBIE TIECKW», YTBEpkACHHBIM [Ipukazom AreHrcrBa mo Typusmy PJ[ oT 26
HOs10ps 2008 r. Ne 24;

o Hacrosiimmm AQMUHHCTPATUBHBIM PETJIAMEHTOM;

o NubiMu  penepanbHbiMM 3akOHaMH M 3akoHamu PecnyOnuku [larecras,
HOPMAaTUBHBIMU IIpaBOBbIMU akTamu lIpesmpenra Poccuiickonn ®enepanuu u
[Ipesunenta Pecnybnuku [larecran, IlpaButensctBa Poccuiickoit denepanvu u
[IpaButenscTtBa PecnyOnuku  JlarectaH, perjlaMEeHTUPYIOIIUMU  OKa3aHUE
rOCYJIJapCTBEHHBIX YCIYT UCIOIHUTEILHBIMUA OpraHaMU TOCYJAapCTBEHHOU BIACTH
Y TIOJABEIOMCTBEHHBIMU YUPEKICHUSIMHU.

1.3. TlomyudarensiMu TOCYJNAapCTBEHHON YCIyTH SBISIOTCS (U3MYECKUE U
IOpUMYECKUE JIMIa, OOpaTHBIIMECS B OpraH 3a IMOJYyYEHHUEM TOCy/IapCTBEHHOU
YCIIYTH.

1.4. KonHeuHbIM pe3yJabTaTOM NPEAOCTABICHUS TOCYJAPCTBEHHOW YCIYTH
SBJISIETCS HAIpaBJICHUE TOJIy4aTeI0 TOCYJapCTBEHHOUW YCIYTM 3alpOIICHHOW UM
uHpopMauu Ha OyMa)XKHOM HOCUTEJIE WM B JJIEKTPOHHOM (¢opMe C
COMPOBOJIUTEIILHBIM TMHUCHMOM, CO3JIaHME YCIOBUM i OECHpemnsiTCTBEHHOTO
nosryueHust uHpopMmaiuu o typusme PecriyOnuku [larectan B cpecTBax MaccoBOU
uHopMaIuu, B TOM YHCIe Ha O(UIMATIBHOM caiiTe ATEHTCTBA MO TYPHU3MY
Pecniyonmuku [larectan — www.dagtourism.com, nmu00 HampaBiCHHE IMOJyYaTeITo
roCyJapCTBEHHOW yCIyrd WHOOPMAIIMOHHOTO TMHChbMa C MOTHBUPOBAHHBIM
OTKa30M B IIPEAOCTABICHUN TOCYIapCTBEHHOM YCITYTH.



1.5. TlpenocTaBiieHre rOCy1apCTBEHHOW yCIYTH OCYIIECTBISICTCSI HA OCHOBAHHH
NUCBMEHHOTO  3ampoca WM JJEKTPOHHOTO  OOpamieHusi  MoJIydaTesis
TOCYIapCTBEHHOMN YCIIYTH, a TaKKe MyTeM pa3MelieHrs] HHPOpMAIUU B CPEACTBaxX
MaccoBod wWH(pOpMamMM, B TOM YHCJIEC OJJIGKTPOHHBIX, M B pEKIaMHO-
UH(POPMAIIMOHHBIX MaTepHallaX.

1.6. TocymapcTBeHHass yciyra TIpeAOCTaBIseTCS Ha  OCCIIaTHOM U
0e3B03Me31HOM OcHOBE. MH(opmalus o peanuszaluy roCylapCTBEHHON YCIYTH
OTHOCHUTCS K 00IIEIOCTYTHON HH(pOpMAITUH.

1.7. TekcT AIMUHUCTPATUBHOTO periaMeHTa pa3MemniacTcs Ha o(uIMaIbHOM
caiite AreHrcTpa o Typusmy PJI (www.dagtourism.com).

1. CranaapT npegocraBieHusi TOCYAaPCTBEHHOM YCJIYTH

2.1. NndopmMupoBaHre O MpaBuiIax MPEAOCTaBICHUS TOCYJApPCTBEHHON YCIIyTH
OCYIIECTBJISIETCS C MWCIOJIb30BAHUEM IOYThI, CPEACTB TeiedOHHON CBS3H,
AJIEKTPOHHOM MOYTHI U MYTEM pa3MelleHus: Ha o(pUIMaIbHOM cailTe ATeHTCTBA MO
typusmy PJI (www.dagtourism.com).

2.2. CBeieHHsI 0 MECTOHAXOKICHUH, KOHTAKTHBIX TeleoHax, MHTEPHET-aJIpece,
aapece SJIEKTPOHHOU MOYTHI:
mouToBEIN anpec: 368614, JlepOeHTCKUH paiioH, ¢. MUYIypHHO;
tenedoH mis crpaBok: +7 (903) 429-76-82;
dakc: (87240) 4-82-82
aJipec 3eKTPOHHOM mouThl: gold_sand@iwt.ru;
3JIEKTPOHHAsI cTpaHuia: Www. gold-sand.org

2.3. Cenenus o rpaduke paboThI:

MOHEICTTBHUK 9.00 - 18.00 (mepepswia 13.00 - 14.00)
BTOPHUK 9.00 - 18.00 (mepepsiB 13.00 - 14.00)
cpena 9.00 - 18.00 (mepepswia 13.00 - 14.00)
4eTBEepr 9.00 - 18.00 (mepepswia 13.00 - 14.00)
NS THUIIA 9.00 - 18.00 (mepepsiB 13.00 - 14.00)

cy000Ta, BOCKpPECEHbE — BBIXOHBIE THU

B npenmnpa3aHuuHbie JHU BpeMs paboThl cokpaiaeTcst Ha 1 yac.

2.4. Tlpu oTtBerax Ha TenedOHHBIE 3BOHKU U YCTHBIE OOpalEHUS COTPYAHUKHU
yupexaeHus (nanee — CIEeNHaATUCThl) MOAPOOHO U B BEXKIMBOM, KOPPEKTHOU
dbopme HHPOPMUPYIOT OOPATUBIIMXCS IO UHTEPECYIOIUM UX Bompocam. OTBET Ha
TenedOHHBIM 3BOHOK JIOJDKEH HAayuMHAThCA € MHGOpPMAIMM O HAaUMEHOBAaHUU
opraHa, B KOTOPBII IT03BOHMJI T'PayKJaHUH.

[Ipy HEBO3MOXHOCTH CHELMAINCTA, MPUHSABIIETO 3BOHOK, CaMOCTOSATEIBHO
OTBETUTh HA I[IOCTABJIEHHBIE BOIPOCH Tele()OHHBIH 3BOHOK JOJIKEH ObITh


http://www.dagtourism.com/

nepeaspecoBan (MEepeBe/ieH) IPYroMy CHEIUAINCTY WA K€ OOpaTUBIIEMYCS
IpaXJaHUHY JOJIKEH OBbITh COOOIIEH Tele(OHHBIA HOMEpP, IO KOTOPOMY MOKHO
MOJIYYUTh HEOOXOIUMYIO HH(OPMAIIHUIO.

2.5. KoHcynbranuu (CipaBKu) MO BOIPOCAM MPETOCTABICHUS TOCYAapCTBEHHOM
yCIyrd, B TOM YHCIE€ O XOJ€ NPEJOCTaBICHUS TOCYAapCTBEHHOW YCIyTH,
OCYILIECTBISIOTCSA CHEIHATUCTAMH B TEUYEHHE BCEro CpOKa MPEI0CTaBICHUS
rOCyJ1apCTBEHHOM YCIIyTH.

2.6. Korcynpranuu (CripaBK#) MPEIOCTABISIOTCS IO BOITPOCAM:
. NepedHsi BUIOB WH(OpMAIUH, MPEIOCTABISIEMON B 00513aTEILHOM TOPSIKE,
Y YCJIOBUM €€ MPEI0CTABICHUS;
. TpeOOBaHMI K 3ampocaM TMoJiydyareledl TroCyJapCTBEHHON YCIYrd O
MPEIOCTABICHUH TOCYIapCTBEHHON YCIIYTH;

. CPOKOB MPEAOCTABIEHUS TOCYIAPCTBEHHOMN YCIIYTH;

. MOPSIAKA MPEIOCTABICHHS TOCYAAPCTBEHHOW YCIYTH;

. MepeyHsi OCHOBaHUM JIJIs OTKa3a B MPEJIOCTABICHUU IOCY1apCTBEHHOM
yCIIyTH,

. HopsiIKa 00’KaJOBaHMUS peIICHHWHA, JehcTBUN (Oe3melicTBHi), opraHa,

MPEIOCTABISIONIET0 TOCYAAPCTBEHHYIO YCIYTY, a TaKXKe JOJDKHOCTHBIX JIUIY
rOCyJapCTBEHHBIX CITYKAIlIHX.

2.7. KoncynpTaruu (CrpaBKH) MPEeAOCTaBISAIOTCS MPU JIMYHOM OOpAIlEHUH, T10
TenedoHy, MOCPENCTBOM O(UIMATBHOTO caiTta AreHTcTBa 1o Typusmy PJI,
UH(GOPMAIIMOHHBIX CTEHIOB, YIIEKTPOHHON TOYTHI.

2.8. Ilybmuunoe wHQOPMHUpPOBAHWE TMOJydaTedsl TOCYIapCTBEHHOW YCIyTH
MOJKET OCYIIECTBIATHCA IyTeM MyONHKarui WHGOPMAIMOHHBIX MaTepHAIOB Ha
opurmanbHOM caiite AreHtctBa mo TypusMy PecnyOmuku Jlarecran, wux
pa3MeIleHrs Ha CTAI[MOHAPHBIX ¥ MOOMJIbHBIX MH(POPMAIIMOHHBIX CTEHJaX, JTUOO
MOCPEJICTBOM pa3/iauu MOJIy4yaTessiM TOCYJapCTBEHHOM yCIyTH HH()OPMAITMOHHBIX
MaTepHaJiOB, BBHITIOJIHEHHBIX Ha OyMare Wiu 3JIEKTPOHHBIX HOCUTEIISIX.

TpedoBanus k 3anmpocaM nmoJiyyartesieil rocy1apCcTBeHHON YCJIyI'H

2.9. 3ampoc mody4aTened TroCyIapCTBEHHOW YCIyTd O MPEIOCTaBICHHUH
TOCy/lapCTBEHHON yCIyru (majmee — 3ampoc) COCTABIAETCS B BHJE YCTHOTO
oOparieHusi, MuchMa I SJIEKTPOHHOTO 00paIleHus.

2.10. 3anmpoc MOXeT ObITh HaNpaBJIeH MOJyYyaTeIeM IOCy1apCTBEHHON YCIYTH B
yUpEXJIEHUE:
a) YCTHO, MPY JIMYHOM TIPHUEME UITU TIOCPEICTBOM Tele(hOHHOM CBSI3H;
0) MUCbMOM MO MOYTE, MO0 CpeACTBaMU (PAaKCUMHIIBHOM CBSI3U, IPU 3TOM TEKCT
3ampoca JOJDKeH ObITh odopmiieH Ha OyMaKHOM HOCUTENIE B TE€YATHOM WJIU
PYKOIIMCHOM BH/JIE;



B) IO 3JIEKTPOHHOM IOYTE.

2.11. B 3anpoce yKa3bIBatOTCS CIICIYIONINE CBEICHUS:
. B 00s3aTEIbHOM TMOPSIIKE YKa3bIBA€TCS HAMMEHOBAHUE YUPEKIACHUS, B
KOTOpPOE HANpPaBJISIETCS] TUCEMEHHOE OOpaIlleHHE;
J MOJIHOE HAWMEHOBAaHWE  IOPUIWYECKOTO JHuIa (ecinm  IMmoiaydaTenb
roCyAapCTBEHHON YCIYTH — OPUIMYECKOE JIUIIO), aAPEeC MEeCTa HAXOXKEHUs, aJpec
AIIEKTPOHHOM MOYTHI, KOHTAKTHBIN TeIe(OoH;
o dbamrmsi, uMs, OTYECTBO (TIPH HAIMYKMH) (PU3UYECKOTO JIMIA, MOYTOBBIN
aapec MOCTOSTHHOTO WJTH TIPEUMYIIIECTBEHHOTO MTPOKUBAHUS;
J M3JIaraeTcsl CyTh OOpaIleHUs, CTABUTCS JIMIHAS TIOJIUCH U JaTa.

IlepeyeHb OCHOBAHU /ISl IPUOCTAHOBJICHUS MCIIOJHEHUS TOCYIAPCTBEHHOM
¢pyHknuu ud0 1JIA 0TKA3a B NMPEI0CTABJIEHUHN TOCY1aPCTBEHHOM YCJIYIH.
2.12. Tlomydarenro TOCYIapCTBEHHOW YCIyTH MOXET OBITh OTKa3aHO B
NPEIOCTaBIEHUU TOCYJApCTBEHHOM yCIIyTH, €cld 3ampoc HE  OTBEYaeT
TpeOOBaHUAM K 3apocaM Modydaresell TOCyTapCTBEHHON yCIyTH, ONpeAeIeHHBIM
nyHKTamu 2.9-2.11 AIMHUHUCTPATUBHOIO PErJIAMEHTA.

2.13. 3asBneHus, B KOTOPOM COJEpPKAaTCAd HEIEH3YpPHBIE JTUOO OCKOPOUTEIHHBIC
BBIPDOKEHMS, YIPO3bl JKU3HU, 370POBBI0O W  HUMYIIECTBY  CIEHAIUCTA
(I0JDKHOCTHOTO JIUIIA), @ TAK)KE WICHOB €r0 CEMbH, YUPEKICHHE BIIPABE OCTABUTH
oOpareHue 6e3 OTBETa MO CYIIECTBY MOCTABIEHHBIX B HEM BOIPOCOB M COOOIITUTH
MOJy4aTeNI0  TOCYJApCTBEHHOW  YCIyTW, HampaBHBIIEMY OOpaiieHHe, o
HEJOMYyCTUMOCTH 3JI0YTIOTPEOICHUS TPABOM.

2.14. B cmydae eciau TEKCT 3asBJICHUS HE TOJAAeTCS MPOYTCHHIO, OTBET Ha
3asiBJICHUE HE JIaeTCH.

2.15. O6o Bcex ciyyasix OTKaza B MPEAOCTaBICHWU TOCYJApPCTBEHHOW YCIyru
MOJIy4aTelt0 TOCYAapCTBEHHON YCIyTu coo0IaeTcss nHPOpMaIMOHHBIM TUCEMOM,
ecnu ero ¢paMuIns U TIOYTOBBIN aJipec MOAIAI0TCS MTPOUYTCHHIO.

TpeOoBanuss K MecTaM NPeIOCTABJICHUN I'OCYAapPCTBEHHON YCJIYyrH, MecTaM
A 03KMIAHMS, MeCTaM MpHeMa noJjydaresieil rocy1apcTBeHHOH yCJIyru

2.16. Mecra i TpeAOCTaBICHUS TOCYJAPCTBEHHOW YCIYTH  JIOJDKHBI
COOTBETCTBOBATH CAHUTAPHO-IMHIEMUOJIOTHYECKUM HOPMaM U HOpMaM MOXKapHO
0€30IaCHOCTH.

2.17. Mecta juis 0>kMJIaHUsl JOJKHBI COOTBETCTBOBATH KOM(OPTHBIM YCIOBUSM
JUTSL TIOJTydaTese roCyIapCTBEHHOW yCIyTd M ONTUMAIBbHBIM YCIOBHUSM PabOTHI
CTICIIMATTICTOB.



2.18. TlomemeHust nasi HEMOCPEICTBEHHOTO B3aUMOJICHCTBUSI CHELMAIUCTOB C
MOJTyJaTeISIMA  TOCYJAPCTBEHHON YCIYyTrd OPTaHW3yHTCS B BHIE OTACIHHBIX
pabodrx MECT JUIsl KaKJIOTO BEAYIIETO MPUEM CIICIIHAIHCTA.

2.19. TIlpm opranuzanuu pabouynx MeECT JOKHA OBITh MpPeayCMOTpEHa
BO3MOXKHOCTh CBOOOJHOTO BXO/la B TIOMEIICHWE W BBIXOJAa W3 HETO TMPH
HEOOXOMMOCTH.

2.20. Paboure MecTa CIIEIUAIINCTOB, UCIIOJHSIOMMX JTOJDKHOCTHBIC 00S3aHHOCTH
M0 MPEAOCTABIICHUIO TOCYJAPCTBEHHON YCIYTH, 00OPYAYIOTCS KOMIBIOTEpaAMU |
OPTTEXHUKOW, TO3BOJSIONIMMU CBOCBPEMEHHO M B IOJIHOM OO0BEMe TOIydaTh
CTPaBOYHYIO HH(OPMAIIUIO ¥ OPTaHU30BLIBATh MPE0CTABICHIE TOCYIapCTBEHHOM
yCIyTh B TMOJHOM o0beme. CHenuanucThl, OTBETCTBEHHBIC 3a IMPEIOCTaBICHHE
TOCYJAapCTBEHHOW yCIIyTH, OOECIEYMBAIOTCS TOCTYIIOM B ceThb VIHTEpHeT,
pPacXogHBIMH MaTepuallaMd W KaHITOBapaMH B KOJIHMYECTBE, MOCTATOYHOM JIJISt
MIPEIOCTABIICHUS TOCYIAPCTBEHHON YCITYTH.

I11. CocTaB, nociie10BaTEIbHOCTH U CPOKHU BBINOJIHEHUSI AIMUHUCTPATUBHBIX
npouenyp, Tpe6OBaHMs K MOPSAAKY UX BHINOJIHEHUS, B TOM YHCJIe
0CO0EHHOCTH BBITOJIHEHNS AIMUHUCTPATUBHBIX MPOLEAYP B FJIEKTPOHHOM
dpopme

3.1. [IpenocTaBnenrne ToCyJapCTBEHHON YCIIyTH BKIIIOYAET B ceOsl CIEAyIOIINe
aIMUHHACTPATUBHBIE IIPOLEAYPBI (ITpunoxxenue Nel biok-cxema
aJIMUHUCTPATUBHBIX MPOLIEYP MPEAOCTABICHHS TOCYAaPCTBEHHOM YCIyTH):

a) MpUeM 3arpoca;

0) MpUHATHE PEUIEHUS O TPEJOCTABICHUHM TOCYIapCTBEHHOW YCIyru Jub0 00
OTKa3e B €€ MPEJI0CTaBICHUN;

B) MOWCK, aHain3 W 0000mIeHne wHOOpPMAIK, 3alpaluBaeMon MOJydaTeaeM
roCyJapCTBEHHOM YCIIyTH;

T') MOATOTOBKA 3aMpalinBaeMoil HHPOpPMAIHK ¢ COMPOBOAUTEIHHBIM MUCHMOM WIIH
MH()OPMAIIMOHHOTO TTUChMa TMOJIy4aTeN0 TOCYIapCTBEHHOM YCITyTH.

IIpuem 3anpoca

3.2. OcHOBaHMEM JUIsl Hayajia TPOLEAyphl MPEAOCTaBICHUS TOCYAapCTBEHHOU
YCIIYTH SIBIIAETCS TIOJNyYCHHE YUYpEeKIeHHeM oOpaiieHus (3ampoca) 3asBUTEIS
(momyJarens ToCyJapcTBEHHON YCITYTH )

3.3. 3ampoc, TOCTYNUBIIMH B YUPEKIACHUE, PETUCTPUPYETCS B TIOPSIKE
JICIIONPOU3BOICTBA (Jjajiee — B YCTAHOBICHHOM TMOPSIKE) W HAIMpPaBISETCSA IS
WCITOJITHCHHSI B YCTAaHOBJICHHOM TOpsiike. B ciydae mocTymiieHus oOparieHus
(3ampoca) B JIeHb, MPEANICCTBYIOMUNA MPa3IHAYHBIM WA BBIXOJHBIM JTHSIM,



perucTpanus d3TUX OOpamieHud MOXKET TPOU3BOAUTHCS B pabOuYuil  JIeHb,
CJIEAYIOIIMNH 32 MPa3AHUYHBIMU WU BBIXOIHBIMU JTHAMH.

MakcumalbHbI CPOK MCHOJTHEHUS MPOLeTypbl — OJUH pabo4Mil IeHb ¢ MOMEHTA
MOCTYIUIEHUS 3aIpoca.

IIpuHsiTHE pelieHHs 0 NPEAOCTABJICHUM IOCYIapCTBEHHOM YCayru Jindo 00
OTKAa3e B ee NPeJ0CTABJICHUH

3.4. Cneuuanuct, YMNOJIHOMOYEHHBIH NPUHUMATH JOKYMEHTHI, MPOBEPSET
MNOCTYMUBIIANA 3aMpoc Ha MpeIMeT OTCYTCTBUSI OCHOBaHUM JUIsi OTKa3za B
MPEIOCTABICHUN TOCYJAPCTBEHHON YCIYTH, MPEeNyCMOTPEHHBIX MyHKTamMu 2.12-
2.15 AAMUHHUCTPATUBHOIO pETJaMeHTa.

3.5. B ciyuae ecnu ocHOBaHUS 711 OTKa3a B MPEJOCTABICHUH TOCYAapCTBEHHON
YCIYTH HUMEITCS, CIELHAINCT, YNOJHOMOYEHHBI NpPHUHUMAaTh JOKYMEHTHI,
FOTOBUT TMHCHBMO TIOJIYYaTEN0 TOCYJAApPCTBEHHOW YyCiayru o0 OTKa3e B
MPEIOCTABIEHUHU TOCYTAPCTBEHHON YCIIYTH (Janee — MHPOPMaMOHHOE MUCHMO).

3.6. HHpopmannoHHOE NHCHMO JAOJDKHO COAEpXkKaTb MPUYMHBI OTKaza B
IPEIOCTABIIEHUHU TOCYJaPCTBEHHON YCIyTU B COOTBETCTBHUHU C MMyHKTamu 2.12-2.15
AJIMUHUCTPATUBHOTO PETJIaMEHTA.

3.7. VlHpopManiMOHHOE MUCHMO TEPEAAETCS CIEUUATMCTOM, YIOJIHOMOYEHHBIM
IPUHUMATh JIOKYMEHTBI, Ha MOJNUCH TUPEKTOPY YUPEKICHUS (MCHOIHSIOIIEMY
00sI3aHHOCTH TUPEKTOPA).

3.8. Hupexktop yupexaeHus (UCHOTHSIOUINN OO0S3aHHOCTH  JUPEKTOPA)
NOJIMUCHIBAET HMH(POPMAIIMOHHOE MHUCHbMO, KOTOpOE€ IIOC]Ie PErucTpaluu B
YCTAaHOBJICHHOM  TOpSAKE  Iepefaercd  JUIsl  HalpaBiI€HUS  [OJIy4YaTelro
rOCyJ1apCTBEHHOM yCIyru. B ciydae ykasaHus MOJgydaTelaeM TOCyIapCTBEHHOU
YCIIYT'H 3JEKTPOHHOTO IOYTOBOIO ajpeca, MOANHMCAHHBIE AOKHOCTHBIM JIMIIOM
JOKYMEHTBI HAIlPaBIAIOTCS HA YKa3aHHBIM JJIEKTPOHHBIM IMOYTOBBIM aapec B
AJIIEKTPOHHOM BUJIE.

3.9. B cmywae oOTCyTCTBHSI OCHOBaHMH JUIsi OTKa3a B MPEAOCTaBICHUU
TrOCYAApCTBEHHOW  YCIYTM  CHELUAIMCT,  YIOJIHOMOYEHHBIM  IPUHUMATh
JOKYMEHTBI, MEPEacT 3alpoc CHEUAINCTY, YIOJHOMOYEHHOMY MPEIOCTaBIAThH
rOCyAapCTBEHHYIO YCIYTY, JUIsl HOATOTOBKU M OKa3aHUs rOCYJapCTBEHHOM YCIYyTH.
MakcumanbHBI  CPOK  HWCIIOJIHEHHsI  Tmporeaypsl 1o  myHktam  3.4-3.9
AJMUHHUCTPATUBHOIO perjaMeHTa — 5 pabouyux JHEeW ¢ MOMEHTa perucTpaluuu
3ampoca.



IMouck, anaau3 u 00001IeHHMe WH(POPMALNMH, 3aNIPAIIMBAEMON MOJy4YaTesIemM
roCyAapCTBEHHOM YCJOYI'H

3.10. OcHoBanweM IsI Hadaida MPOLEAYpHl TOMCKA, aHaIM3a W O0OOIICHHS
3alpaliMBacMOM II0JIy4aTesIeM TIOCYJapCTBEHHOM YCIYIHM SBISETCA IIOIY4YEHUE
3arpoca CHeralInCTOM, YIIOTHOMOUYEHHBIM MPEA0CTaBISTh HH(DOPMALIHIO.

3.11. Crmenumanuct, yMOJHOMOYEHHBIH MPEIOCTaBIATh MHPOPMAIUIO, MOTYIHB
3alpoc, OCYIIECTBISIET MOWUCK, aHalin3 M 0000meHne uH(opManuw,
3ampalrBacMON MOJIy4aTesIeM TOCYIapCTBEHHOM YCIIYTH.

MaxkcuManbHbll CPOK HCIONHEHUs npouenypsl — 10 pabounx gHEH ¢ MOMEHTa
IIPUHATHUSA PELICHUS O IPEIOCTABIECHUH TOCY1APCTBEHHON YCIIYTH.

IMoaroroBka 3anpamuBaeMoii HHGOPMALMH € CONPOBOAUTEIbHBIM MUCHMOM
WIN HH(POPMALMOHHOI0 MNMCHMA MOJYYATEII0 rOCYIapCTBEHHOM YCIyrd

3.12. Ilpm  Haimuyum  3ampammMBaeMoil  MHQPOpPMAIMM  CHEIHAIHUCT,
YIOJITHOMOUYEHHBIA TPEIOCTaBIATh HWH(OpMAIUI0, OCYIIECTBIAET €€ cOop Hu
IOJATOTOBKY C COIIPOBOAUTENBHBIM ITHCHMOM.

3.13. Cneuunanuct, yrnoJHOMOUYEHHBIA MPENOCTaBIATh MH(POPMALUIO, TIEpEaacT
3arpamyBaeMyl0 MH(OPMALMI0O B BHUAE MPWIOKEHHUS K COINPOBOAUTEIHLHOMY
NUCHMY JUPEKTOPY YUPEKICHHUS.

3.14. [Qupextop yupexaeHUs (MCHOIHSIOMMA OO0S3aHHOCTH JIUPEKTOPA)
NOJMKUCHIBAET CONIPOBOIUTENBHOE MUCHMO.

3.15. Cnenmanuct, yIOJHOMOYECHHBIA MPEIOCTABIATh: WH(POpMAIHio, Tepenaet
NOJANKUCAHHOE COINPOBOJUTEIBHOE IMUCHMO C MPWIOKEHUEM JUISl PETMCTPALUUA U
HaIpaBJCHUS TOYTOBBIM  OTHpaBICHHEM WM 10 (aKCy TMOIydaTesto
rOCy/lapCTBEHHOM YCIYIM B YCTAHOBJIEHHOM TMopsike. B ciiydae ykazaHus
NOJIy4aTesIeM TOCYJAApCTBEHHOW YCIYyTH JJIEKTPOHHOIO IIOYTOBOTO ajpeca,
MOJIMTMCAaHHBIC TOKYMEHTHI HANIPABIISIOTCS HAa YKa3aHHBINA DJIEKTPOHHBIA OYTOBBIN
aJipec B AJIEKTPOHHOM BH/IE.

3.16. B caywae oTCyTCTBHS 3ampamuBaeMoil WHGOpPMAalWK  CIEUUAIHCT,
YIOJIHOMOYEHHBIM MpPeNoCTaBisATh HH(GOPMalLMIO, TOTOBUT HWH(GOPMALMOHHOE
IMCBMO  IIOJIy4aTeNIl0 TOCYJApCTBEHHOM yCIYrM MW Jajnee JIeWCTBYeT B
COOTBETCTBHUHM C MyHKTaMH 3.4-3.9 AIMHUHUCTPATUBHOI'O PETIaMEHTA.
MakcumanbHbI CPOK MCHOJHEHHUS MPOIEAypbl AIMUHUCTPATUBHOTO perjiaMeHTa
— 10 paGounx qHEN C MOMEHTA HaXO0XJIEHUS 3alpalliiBaeMon nHpopmauu.

IV. ®opMbl KOHTPOJISI 32 HCTIOJTHEHUEM AIMUHUCTPATUBHOIO perjiaMeHTa

4.1. KoHTponb COOJIOCHUS  TOCIEIOBATEILHOCTH  AIMUHHUCTPATUBHBIX
MPOLEAYpP MO NPEAOCTABICHUIO TOCYAAPCTBEHHOW YCIYTH OCYIIECTBIISIETCA
JTAPEKTOPOM YUPEKIACHUS.



4.2. KoHTpONb TPOBOAMUTCA HE PEXE 4YeM OJMH pa3 B roJ Ha OCHOBAaHUH
YTBEPKIAECHHOIO IIaHa mpoBepok. I[IpoBepka Takke MOMXKET NPOBOJIUTHCS MO
KOHKPETHOMY OOpAIlIEHUIO MOTy4YaTeNsl TOCYIapCTBEHHON YCIIYTH.

4.3. Tlo pe3ynbTaTaM IMPOBEICHHBIX MPOBEPOK B CIyyae BBISBICHUS HapYIIECHUN
COONIOJIEHUST  TOJOKEHHH  AJMUHUCTPATHBHOILO  PErJIAMEHTa  BUHOBHBIC
CHELUAINCTBl, a TaKKe€ JIOJDKHOCTHBIE JIMIIAa HECYyT OTBETCTBEHHOCTh B
COOTBETCTBHH C IEUCTBYIOIINM 3aKOHOATENbCTBOM Poccniickon denepanun.

4.4, KOHTpoib [JEATEIBHOCTH CHEHHUAIUCTOB YUYPEKACHUS OCYILECTBISET
JTUPEKTOP YUPEKICHUS.

4.5. KoHTposb NeATEeIbHOCTH YUPEKICHUSI OCYIIECTBISIET AT€HTCTBO MO TYpU3MY
PecniyOnuku JlarectaH.

V. JlocyneoHblii (BHeCYA1e0HBIIT) MOPSAAOK 00:KaT0BAHMS PellleHUuil U 1edcTBUIH
(Oe3meiicTBHsI) OpraHa, MNPeAOCTABJIAKILNET0 TOCYIAPCTBEHHYK YCJIYry, a
TaKiKe J0JKHOCTHBIX JIMI TOCYIAPCTBEHHBIX CJIYKAIUX
5.1. Ilonmyuyarenu rocymapCTBEHHOM YCIYyrH HMMEIOT TpaBO Ha 0O0KaJOBaHHUE
JNEeUCTBUN WM OC3MeHCTBUS CICIHATMCTOB M JOJKHOCTHBIX JIMIl YUPEKJICHHUS B
JOCY1IeOHOM M CYJIeOHOM TTOPSIIKE.

5.2. Ilonyuyarenb rocyaapCTBEHHOW YCIyrd BIpaBe 00XajloBaTh JCUCTBUS WU

Oe3nelicTBUE:

. CHEIUAINCTOB — JUPEKTOPY YUPEKICHUS (HMCIIOTHSIIOMEMY OOS3aHHOCTH
JTUPEKTOpa);

. JTUPEKTOpa YUIpekKISHUS — ATEHTCTBY 1o TypusMmy Pecniyonmku JlarectaH.

5.3. Tony4arenb rocynapCTBEHHON yCIyTd BIpaBe OOpaTUTHCSA C KajmoOoHl K
TUPEKTOPY (MCIIONHSIONIEMY OOS3aHHOCTH AMPEKTOPA) YUPEKIACHHUS JTUYHO WITU
MACbMEHHO.

5.4. Ilpn oOpaunieHUU MoOJIydaTesis rOCyJlIapCTBEHHON YCIYTHM B YUpPEXKICHUE B
MMCbMEHHOM (pOpME CPOK paccMOTpEHHUs OOpalleHHs] HE JIOJKEeH mpeBbimaTh 30
JTHEW C MOMEHTa PErucTpallid TaKOTo OOpalieHus B yCTaHOBJIECHHOM Mopsiake. B
UCKIIIOUUTETFHBIX CIIy4asX TUPEKTOp (MCIOJTHSIOMUNA OOS3aHHOCTH JUPEKTOPA)
yUpexACHUS BIIpaBe MPOUIUTH CPOK PacCMOTpEHUst oOpareHus: He 0osiee yeM Ha
30 kaneHJapHbBIX THEH, YBEIOMHB 00 ATOM IMOIy4YaTeNsl TOCYIapCTBEHHON YCITyTH.

5.5. Iony4darens rocyJapCTBEHHON YCIyTrd B CBOEM MUCHMEHHOM OOpaIlieHHuu B
00s13aTeIbHOM TIOPSJKE YKa3bIBaeT HAUMEHOBAHHUE OpraHa TOCYJIapCTBEHHOM
BJIACTU, B KOTOPOE HAMNpaBisieT MUChbMEHHOE OOpallieHue, JTUOo (paMUiuio, UM,
OTYECTBO COOTBETCTBYIOIIETO CIELMAIMCTA WM €ro JOJIKHOCTb, a TaKKe CBOU
dbammnio, UMsl, OT4eCTBO (MOCTEaHEe — MPU HAJIWYWHU), TTOJTHOE HAaMMEHOBAHUE
IOPUJIMYECKOTO JIMIA (€CJIM MOJIy4aTelb FOCYIapCTBEHHOMN YCIYTH — IOPUIUYECKOE
JIMII0), TIOYTOBBIM aJpec, MO KOTOPOMY JOJDKEH OBITh HAmpaBlieH OTBET WIIU



YBEIOMJICHHE O TMepeaJpecaliii OOpalleHus, H3JIaraer CyTh MPEAIOKEHus,
3asBJICHUSl WM JKaloObl, 0OCTOSTENIbCTBA, HA OCHOBAaHMM KOTOPBIX IOJIy4aTelb
rOCy/JapCTBEHHOM YCIyrd CYMTAET, YTO HapyLIeHbl €ro IpaBa, CBOOOABI U
3aKOHHBIE MHTEPECHI, CO3/IaHbl MPENSATCTBUSA K UX pealu3aluu JUOO HE3aKOHHO
BO3JIOKEHA Kakas-M0O O0O0s3aHHOCTh, HMHBIE CBEIEHUSA, KOTOpBIE MOJy4YaTelb
TOCYJapCTBEHHOM YCIYTHM CUMTAeT HEOOXOJAMMBIM COOOIIUTH, CTABUT JIMYHYIO
NOJMNMKCH U JIaTy.

B cayyae HEOOXOAMMOCTH B TOATBEPKIACHHE CBOMX JOBOJOB TOJIy4YaTelslb
rOCyJapCTBEHHOM  yCIyI'M  IpujaraéT K  I[HCbMEHHOMY  OOpalleHUI0
COOTBETCTBYIOIIME JOKYMEHTBI U MaTepUalIbl JINOO UX KOIUU.

5.6. Ilo pe3ynpTaTam paccMOTpeHMs oOpallleHus, B 3aBUCUMOCTH OT ajpecara,
YKa3aHHOrO B OOpalI€HUH MOJydyaTess rOCyJapCTBEHHOMN YCIyTH, ONpPEAEIEHHOIO
NYHKTOM 5.5 AJIMUHUCTPAaTHBHOTO pErjiaMeHTa, JUPEKTOPOM (MCIOIHSIOUIIM
O00S3aHHOCTH  AMPEKTOpA)  YUPEXKACHUS  NPUHUMAETCA  peleHue 00
YIOBJIETBOPEHUH, MO0 OTKa3e B YJOBIETBOPEHUH TPEeOOBaHMI MOJydaTesns
rOCyAapCTBEHHON YCIIYTH.

5.7. ITucbMeHHBIN OTBET, COAEPKALIUI Pe3yJbTaThl PACCMOTPEHUSI OOpaICHHUS,
HaIIPaBJISETCS NOJIy4aTeI0 TOCYJapCTBEHHOM YCIYTH.

5.8. Ilpm mosy4eHHMM TMCHMEHHOTO OOpaIIeHHs, B KOTOPOM COACpIKATCS
HELEH3YpHbIE JTMOO OCKOPOUTENbHBIE BBIPAXKEHHS, YTPO3bl KU3HHU, 3J0POBBIO U
MMYILECTBY JOJKHOCTHOTO JIMIIA, & TAK)KE YJIECHOB €r0 CEMbHU, YUPEKIACHUE BIIPaBE
OCTaBUTh OOpallieHne 0e3 OTBETa MO CYIIECTBY NMOCTABICHHBIX B HEM BONPOCOB U
COOOIIUTH MOJYYaTeN0 rOCYAAPCTBEHHONW YCIIyTH, HalpaBUBILIEMY OOpalieHue, o
HEJOMYCTUMOCTH 3JI0yNIOTPEOICHUS TPABOM.

B cnyyae ecniu B MUCbMEHHOM OOpallleHMHM HE yKa3aHbl (amMuius Ipa)<JIaHUHa,
HaIpaBUBILIEro oOOpallleHue, U TOYTOBBIM aJpec, MO0 KOTOPOMY JOJKEH ObITh
HaIlpaBJIeH OTBET, OTBET Ha OOpallleHUEe HE JaeTCsl.

B cnyyae eciam TEKCT MMCbMEHHOTO OOpallleHHs] HEe MOANAETCS MPOUYTEHUIO, OTBET
Ha OOpallleHue HE MOaeTcs, O YeM COOOIIAaeTCs MOJIy4aTesll0 TOCyAapCTBEHHOU
yCIIyTd, HampaBHUBILIEMY OOpalleHHe, eciau ero ¢ammuwinsg W TMOYTOBBIA ajpec
MOJIJIAF0TCS IPOYTEHMIO.

B ciaydyae ecnu B MHCbMEHHOM OOpAIllEHUU COIEPIKUTCS BOIPOC, HAa KOTOPBIN
NOJIy4aTeNf0 TOCYAAPCTBEHHOW YCIYrM MHOTOKPAaTHO JAaBAJIMCh IUCHbMEHHBIE
OTBETHI 10 CYLIECTBY B CBS3U C paHEE HAMPABICHHBIMU OOpAIICHUSMU, U IIPU 3TOM
HE MPUBOJASTCS HOBBIE JIOBOJABI UM OOCTOSTEIBCTBA, AUPEKTOP (MCHOIHSIONINIMA
O0S3aHHOCTH  JUPEKTOpA) YUYPEXKICHHUS  BIpPaBe TMPUHATH  PEIICHHE O
0€30CHOBATEIILHOCTH OYEPEIHOI0 OOpAalEHUS] M MPEKpallleHUU TMEPEerucKu ¢
NOJIy4aTesieM IOCyJIapCTBEHHON YCIyTH MO JaHHOMY BOIIPOCY IPH YCIIOBHH, YTO
yKa3zaHHOE oOpallleHHue U paHee HallpaBJIeHHbIE OOpallleHus! HAllPaBJsUIMCh B OJIUH



U TOT € PETHUCTPUPYIOIINI OpraH WK OJHOMY U TOMY € JOJKHOCTHOMY JIUILY.
O pJaHHOM pelIeHUH YBEAOMIIAETCS MOJydaTelb TOCYAapCTBEHHOM YCIyTH,
HaIpaBUBILIUN OOpalieHue.

B ciywyae ecnu OTBET MO CYHIECTBY IMOCTaBJIECHHOTO B OOpalleHUWH BOIpoca HE
MOXET OBITh JJaH 0e3 pa3rialieHusl CBEACHUM, COCTaBIISIIONINX TOCYIapCTBEHHYIO
WIM UWHYIO OXpaHsieMylo (QeAepalbHbBIM  3aKOHOM TaiHy, IOJTy4aTeNro
TOCYIapCTBEHHOW  yCIIyI'M, HalpaBUBIIEMYy oOOpalieHue, cooOmaercs o
HEBO3MOXHOCTH JIaTh OTBET IO CYIIECTBY MTOCTABJICHHOTO B HEM BOIPOCA B CBSI3U
C HEIOMyCTUMOCTbBIO pa3rJlallieHUs] YKa3aHHBIX CBEICHUM.

B cnydae ecnu mpuYMHBIL, MO KOTOPHIM OTBET MO CYIIECTBY IOCTaBJICHHBIX B
oOpalieHy BONPOCOB HE MOT OBITh JlaH, B MOCIEAYIOIIEM ObLIM YCTPaHEHHI,
MoJyyaTelb TOCY/IapCTBEHHON YCIYIM BIpaBE BHOBbL HANpPaBUTh OOpallleHHE B
YUPEKICHUE.

5.9. OOxanoBaHWe  pEIICHWM, MPUHATBIX B  XOJA€  IPEIOCTaBICHUS
rOCyJIapCTBEHHON yCIyru, ACHUCTBUN WM O€31eUCTBUS JOJDKHOCTHBIX JIMI
yUpexIACHUS B CyIeOHOM TMOpPSAKE TMPOU3BOJUTCS B TIOPSAKE U CPOKH,
YCTaHOBJICHHBIE MTPOLECCYATbHBIM 3aKOHOAATENBCTBOM Poccuiickoii Denepanuu.

5.10. Tlonmyuyarenu roOCyAapCTBEHHOW YCIYTd MOTYT COOOIIUTH O HapyIIEHUU
CBOUX IPaB Y 3aKOHHBIX UHTEPECOB, MPOTUBOIPABHBIX PEIICHUSAX, TEUCTBUAX WU
0€3/IeCTBUM CIEUUAIUCTOB U JOJDKHOCTHBIX JIMI[, HAPYIICHUU MOJOKECHUI
AJIMUHUCTPATUBHOTO PErIaMeHTa, HEKOPPEKTHOM TMOBEJAECHUU WM HAPYIICHUU
CILy’K€OHOW 3TUKH MO HOMEpY TenedoHa, MO BJIEKTPOHHOMY MOYTOBOMY aJIpeECy
YUPEKICHHUS.

IHoutoBnlii aapec: 368614, lepOenTckuii pailoH, c. MUUYPHUHO;
TeJedoH 15 cnpaBok: +7 (903) 429-76-82;

daxc: (87240) 4-82-82

aapec 3J1eKTPOHHOM mouThl: gold sand@iwt.ru;

3JIeKTPOHHAs cTpaHuma: Www. gold-sand.org



