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AJIMUHUCTPATUBHBINA PETJIAMEHT
NpeJoCcTaBJIeHUS rOCYAapCTBEeHHBIM yupexaenneM «PecmyOankanckuii
0310POBMTEJIbHBIN TYPUCTCKUMN HeHTP «Yalika» AreHTcTBa 110 TYPU3MY
Pecny0siuku /larecTan rocyiapcTBeHHOM YCJIYTH 0 00ecne4yeH o
HH(pOpManHell HaceJeHHUs 0 NPEANPUATHAX HHAYCTPHUH FOCTENPUUMCTBA U
pecTopaHHOro 0u3Heca.

I. O0mue nmosoxeHUs1

1.1 AJMUHUCTPAaTUBHBIA pPErIaMEHT MPEJOCTABICHHUS TOCYIapCTBEHHON
yCIIyTH 10 0OecrnedyeHnio nHpopManueil HaceleHuss O NPeapUsATUAX UHIYCTPUU
FOCTEIPUUMCTBA U PECTOPAHHOTO Ou3Heca.  (Jasiee — AJIMUHUCTPATHUBHBIN
periiaMeHt) pa3paboTaH B I1ENAX TOBBIIICHUS KayecTBa IMPEIOCTaBICHUS
rOCyJapCTBEHHONW YCIyru 1Mo obecrnedeHuto uH(opmalue HaceleHus o
NPEANPUATUIX WHAYCTPUU TOCTEHPUUMCTBA U PECTOPAHHOTO OW3HECA, B YaCTH
MPOBEJEHUSI MACCOBBIX MEPOIPHUITHI OpPraHU3alMu TYPUCTCKUX COPEBHOBAHUM,
CJIETOB, COPEBHOBAHMI IO albIMHU3MY, TEXHHUKE TMEIIEXOJHOTO TYypHU3Ma,
Je0Ja3aHNI0, CIUIABOB,  MaparjlaHEpU3My M BO3AYXOIUIABAHUIO, OIpPEACIIAET
MOPSIZIOK, CPOKM U TMOCIENOBATEIBHOCTh  JACHUCTBUM  (aAMUHUCTPATHUBHBIX
npoleAayp) HpU  OCYUIECTBIEHUHM  NPEAOCTABICHUS  TOCYAAPCTBEHHBIM
yupexaeHueM «PecrnyOmuKaHCKUN 03/J0pOBUTEIBHBIN TYPUCTCKUM HEHTp «Yakkay
AreHrctBa mo TypusMmy PecnyOnukm JlarectaH (mamee —  yUIpeKJICHHE)
ITOJJHOMOYMU T10 MPEIAOCTABICHUIO T'OCYAAPCTBEHHON YCIIYTH.

l'ocynapcTBeHHast  yciyra  HpeaocTaBisieTcss Ha  OecriaTHOM U
0e3Bo3Me3qHOM ocHoBe. MHpopmalusa o0 pealn3alud rocylIapCTBEHHON YCIyTH
OTHOCHUTCS K O0IIEAOCTYITHOU UH(POPMAITUH.

1.2. OxazaHue rocyJapCTBEHHOM yCIyTu

l'ocynapcTBeHHass  ycinyra  HpPENOCTaBIsi€TCSI B COOTBETCTBUU  CO
CJIEAYIOIIMMU HOPMATUBHO-TIPABOBBIMU aKTaMHU:

o Konctutynuei Poccuiickoit @eneparuu (Poccuiickas razera, 1993, N 237;

CoOpanue 3axkonoaatenbcTBa Poccuiickont @enepanuu, 1996, N 3, ct. 152;

N 7, ct. 676; 2001, N 24, ct. 2421; 2003, N 30, ct. 3051; 2004, N 13, crT.

1110; 2005, N 42, ct. 4212; 2006, N 29, ct. 3119; 2007, N 1, cT. 1; 2007, N

30, ct. 3745);



o ®enepanpupiM 3akoHOM OT 27.07.2010 Ne 210-®3 «O6 opranuzanuu
MPEIOCTaBIEHUSI TOCYIAPCTBEHHBIX U MYHUIHUIAIBHBIX yciuyr» (CoOpaHue
3akoHoaaTenscTBa Poccuiickoit denepanmu, 2010, N 31, cT. 4179);

e @cnepaibHbiM  3akoHOM OT 02.05.2006 No 59-®3 «O mnopsanke
paccMoTpenus oOpamieruii rpaxkaan Poccuiickoit @enepanumn» (CoOpanue
3akoHoIaTeabcTBa Poccuiickoit denepanuu, 2006, N 19, ct. 2060);

e @epnepanbHbiM 3aKOHOM OT 27.07.2006 1. Ne 152-®3 «O mnepcoHaIbHBIX
nanabix» (CoOpanue 3akoHojsarenbeTBa Poccuiickoit depeparuu, 2006, N
31, ct. 3451);

o ODepnepanbHbiM 3akoHOM OT 24.11.1996 r. Neo 132-®3 «OO06 ocHOBax
TYpPUCTCKOUM nesTenbHOCTH B Poccuiickoit ®enepanun» («Poccuiickas
razeta», 1996, Ne 231);(CobOpanue 3akoHopaTenbcTBa Poccuiickoi
Ddeneparuu, 2006, Ne 12, ct. 1232);

o Koncturyuueir PecnyOnmuku J[larectan (CoOpaHue 3aKkOHOJATENbCTBA
Pecnyonuku Jlarectan,2003, Ne 7, ct. 503);

e 3akoHoM PecnyOmuku Jlarectan ot 18.06.2001 1. Ne 19 «O Typucrtckoi
nesitenbHOocTH B PecnyOnmke Jlarecran» (CoOpaHue 3aKOHOJATEIHCTBA
Pecniyonuku Jlarecran, 2001, Ne 6, ¢1.420);

o Jlomoxxennem 00 ArentcTtBe 10 TypusMmy PecmyOmuku Jlarecran,
YTBEPKJIEHHBIM 1nocTtaHoBiaeHueM [lpaBurensctBa PecnyOnuku Jlarectan
or 16.10.2008 x Ne 346 (CoOpaHue 3akoHOJATENbCTBA PecmyOauku
Harecran, 2008, Ne 20, cT. 872);

. YcraBoM  rocynapcTBEHHOTO — yupexaeHuss  «PecrnyOnukaHckuii
O3JOPOBUTENBHBIN TYpPUCTCKUM LEeHTp «Yanka», yTBepxkaeHHbIM [Ipukazom
ArentctBa 1o TypusMy PJI ot 26 Hosi0pst 2008 1. Ne 24;

o Hacrosmmm AIMUHHCTPATUBHBIM PETJIAMEHTOM;

o NubiMu  denepanbHbIMM  3aKOHaMM M 3akoHamu  PecryOnmku
Jlarecran, HOpMaTuBHbBIMM IpaBOBbIMH aktamMu lIpesugenra Poccuiickoi
Oeneparuu u Ilpesunenta Pecnyonuku [larectan, IIpaButensctBa Poccuiickoit
®enepaunn u IlpaButensctBa PecnyOnmuku JlarectaH, perjiaMeHTUPYHOLUIUMU
OKa3aHue rocyJapCTBEHHBIX yCIIyT UCIIOTHUTEIBLHBIMU opraHamu
rocyJJapCTBEHHOU BJIACTH U MOABEIOMCTBEHHBIMU YUPEKICHUSIMMU.

1.3. TlomyuaTensiMu TOCYIapCTBEHHOW YCIyTH SBISIOTCA (pu3nyeckue u
IOpUMYECKUE JIMIAa, OOpAaTHBIIMECS B OpraH 3a IMOJYYEHHUEM TOCYy/IapCTBEHHOU
YCIIYTH.

1.4. KoHe4yHbIM pe3yJbTaTOM MPEAOCTABICHUS TOCYJAPCTBEHHOM YCIYrH
SBJISIETCS] HAIIPaBJICHUE MOJIyYaTeNl0 TOCYAapCTBEHHOM YCIyry 3alpolIeHHON UM
uHpopMaluu Ha OyMaXHOM HOCUTEJIE WM B JJIEKTPOHHOM ¢opMe C



COMPOBOJUTENbHBIM MMUCHMOM, CO3JaHHME YCIOBUH [JIs1 OeCHpemnsTCTBEHHOTO
nostydeHus: uHpopmaiuu o Typusme Pecriyonuku Jlarectan B cpeicTBaX MaccoBOM
uHdopMaluu, B TOM 4HCIe Ha O(UIMATIBHOM caiiTe ATEeHTCTBA MO TYpPU3MY
Pecnyonuku [larectan — www.dagtourism.com, n1u00 HanpaBiCHHE IOJIyYaTeITto
TOCYIapCTBEHHOW YCIyTd HMHQPOPMAIIMOHHOTO THUChbMa C MOTHBHPOBAHHBIM
OTKa30M B MPEIOCTABICHUN TOCYITAPCTBEHHON YCIYTH.

1.5. TlpenocraBiieHre TOCYIapCTBEHHOM YCIYTM OCYIIECTBISIETCS Ha
OCHOBAaHUHM MHCHMEHHOTO 3alpoca WM SJIEKTPOHHOTO OOpallleHUs MOTydaTess
roCyapCTBEHHOU YCIYTH, a TAKXKE MyTeM pa3MellleHus HH(OpMaIuu B CpelICTBaX
MaccoBoil MH(OpMalMM, B TOM YHCIE DOJIEKTPOHHBIX, M B PEKJIaMHO-
MH(OPMAIIMOHHBIX MaTepuaax.

1.6. TocymapcTBeHHass yciayra TIpeAOCTaBIseTCI Ha OecIulaTHOM U
0e3Bo3Me3HOM ocHOBe. MH(popManus 0 peanu3aldd rocyJapCTBEHHOW YCIIyTH
OTHOCHUTCS K 00ILIEIOCTYITHON MH(pOpMAIUH.

1.7. Tekct AAMUHUCTPATHBHOIO  perjiaMeHTa pa3MellaeTcs  Ha
ouimanbHOM caiite AreHTcTBa 1Mo Typusmy PJI (www.dagtourism.com).

Il. CranpapT npenocraBiieHusi rOCyJapCcTBEHHOU YCJIYTH

2.1. UndopmupoBanne o mpaBuiIax NPEJOCTABICHUS TOCYIapCTBEHHOM
YCIIYTH OCYHIECTBIISIETCSI C UCIOJIB30BAHUEM MOUTHI, CPEACTB TeIePOHHOMN CBSI3H,
AJIEKTPOHHOM MOYTHI U IMMYTEM pa3MelleHus1 Ha o(pUIMaIbHOM cailTe AreHTCTBA 10
typusmy PJI (www.dagtourism.com).

2.2. CBeleHUsI O MECTOHAXOXICHWH, KOHTAKTHBIX TelleoHaX, MHTEPHET-
aapece, aipece PIEKTPOHHOM MOYTHI:

mouTOBBIN anpec: 368152, Ka3zoekoBckuii patioH, mmoc. Jlyokwu, 1;

tenedoH i crupaBok: +7 (928) 551-09-61;

dakc: (8723) 42-23-55.

2.3. CBenenus o rpaduke paboTHI:

TIOHEICITBHUK 9.00 - 18.00 (mepepsi 13.00 - 14.00)
BTOPHUK 9.00 - 18.00 (mepepswia 13.00 - 14.00)
cpena 9.00 - 18.00 (mepepsnia 13.00 - 14.00)
4eTBepr 9.00 - 18.00 (mepepsiB 13.00 - 14.00)
ISATHHUIIA 9.00 - 18.00 (mepepsia 13.00 - 14.00)

cy000Ta, BOCKPECEHBE — BBIXOAHBIC JTHU

B npennpazanuunbie AHU BpeMs paOOThI coKpaliaeTcs Ha 1 yac.

24. Tlpu otBerax Ha TeneQOHHbIE 3BOHKM M YCTHBIE OOparieHus
COTPYIHUKU YUYpEXKICHHs (Hajiee — CHEeHHATUCThl) MOAPOOHO M B BEXKJIHUBOM,
KOppeKkTHOW (dopme HHDOPMUPYIOT OOpPATUBIIUXCS 110 HHTEPECYIONIUM HX


http://www.dagtourism.com/

BonpocaMm. OTBeT Ha Tene(OHHBIN 3BOHOK JOJIKEH HAUYMHATHCS C MH(POPMAIH O
HAaMMEHOBAaHUU OpraHa, B KOTOPbIN MO3BOHUI IPaXk/IaHUH.

[Ipu HEBO3MOKHOCTH CIIEUAIUCTA, MPUHSABIIETO 3BOHOK, CAMOCTOSITEIHHO
OTBETUTh HA IIOCTaBJICHHBIE BOMPOCHI TEICPOHHBIA 3BOHOK JOJDKEH OBIThH
nepeagpecoBal (MEPEBEJECH) APYroMy CHEHUAINCTY WIM K€ OOpaTUBIIEMYCS
TpaXXAaHUHY JOJDKEH OBITH COOOIIEH TenehOHHBII HOMEp, O KOTOPOMY MOXKHO
MOJIYYUTh HEOOXOIUMYIO HH(OPMAITHIO.

2.5. KoncynapTammmu  (cmpaBKM) IO  BOINpOCaM  MPEAOCTaBICHHS
roCyJapCTBEHHOW YCIYTH, B TOM YHUCJIE O XOJIe MPEA0CTaBICHUS IOCYIapCTBEHHOMN
YCIYTH,  OCYIIECTBIISIIOTCS  CIENMAIIMCTAaMU B TEYEHHE  BCEr0  CpoKa
MPEI0CTaBIECHUS TOCYIAPCTBEHHON YCIIYTH.

2.6. Koncynpranuu (CripaBKu) Ipea0CTaBISIOTCS 10 BOIIPOCAM:
. nepeuHs  BUJOB  WHGOpPMAIMM,  NOPEIOCTaBIsieMON B
00s13aTEILHOM TOPSIZIKE, U YCIOBHM €€ MPe0CTaBICHHUS,;

. TpeOOBaHUN K 3ampocaM TMojy4yaTelaed TrocydapCTBEHHOU
YCIIYTH O TIPEI0CTaBICHNN TOCYIapCTBCHHON YCIIYTH;

. CPOKOB IPEOCTABICHHS TOCYIapCTBEHHOMN YCITyTH;

. MOpsIIKA MPEOCTaBICHUS TOCYIapPCTBEHHON YCIYTH;

. nepeyHss OCHOBAaHMM JJI1  OTKa3a B  TNIPEJOCTABICHUHU
roCyJIapCTBEHHOM YCITyTH,

. nopsaKa O0KallOBaHMs peIIeHUM, AcHCTBHUIl (0e3meicTBHiA),

opraHa, MpPEJOCTABISIIONIEIO TOCYAApCTBEHHYIO  YCIYry, a TaKxke

JOJKHOCTHBIX JIUL] TOCYJaPCTBEHHBIX CITYKAI[UX.

2.7. Koncynpranuu (CripaBKu) MpeIOCTaBISIOTCSA MPH JTUIHOM OOpaIleHUH,
no TtenedoHy, MOCPEACTBOM oduimanibHOro caita AreHrcrBa no typusmy PJI,
MH(GOPMAILIMOHHBIX CTEHIOB, YJIEKTPOHHON MOYTHI.

2.8. Ilybnmuunoe mH(DOPMUPOBAHKME TOJyYaTENsi TOCYIapCTBEHHOW YCIYTU
MOJKET OCYUIECTBIIATHCA IyTeM NyOnuKanuu WH(GOPMAIMOHHBIX MaTE€pHaJIOB Ha
opunmanbHOM caiite AreHtctBa mno TypusMy PecnyOnuku Jlarecran, wux
pa3MeIleHrs Ha CTAalMOHAPHBIX U MOOMJIbHBIX MH(OPMALIMOHHBIX CTEHJaxX, JU0O
MOCPEICTBOM pa3iayu MOJIy4yaTesiM rOCyJapCTBEHHON yCIyTH MH()OPMAIIMOHHBIX
MaTepHayioB, BEIIOJIHEHHBIX HA OyMare Wiy 3JIeKTPOHHBIX HOCUTEISIX.

TpeGoBanus K 3anpocamM nmosaydaresieil rOCy1apCcTBEHHOM YCJIYI'H
2.9. 3anpoc monydareneil rocyJapCTBEHHOM YCIyrM O NpeJoCTaBICHUU
rOCyJAapCTBEHHOW YCIYru (Hajiee — 3ampoc) COCTaBISIETCS B BHJE YCTHOTO
oOpallieHusl, MMChbMa UK 3JIEKTPOHHOTO 00paIleHusI.
2.10. 3ampoc MoxeT OBITH HampaBjeH IOJy4yaTeleM TOCyIapCTBEHHON
YCIIYTH B YUPEXKICHHE:



a) YCTHO, NP JIMYHOM MIPHUEME UITU TIOCPEICTBOM Tene(OHHOM CBSI3H;

0) mucbMOM TI0 TIouTe, JIMOO cpeacTBaMu (PaKCUMUIBLHON CBSI3HM, TIPU ATOM
TEKCT 3ampoca JOJKEH ObITh 0OpMIIEH HAa OyMa)KHOM HOCHUTEJIE B MIEUaTHOM WU
PYKOIIUCHOM BU/JIE;

B) IO 3JIEKTPOHHOM IOYTE.

2.11. B 3ampoce yKa3bIBalOTCS CIEAYIONINE CBEACHHUS:

J B 0053aTEILHOM TMOPSIIKE YKa3bIBACTCA HAUMEHOBAHHUE YUPEXKICHUS, B
KOTOPOE HAIPABJIETCS MUCbMEHHOE OOpallleHue;

o [OJJHOE HAWMEHOBAaHUE IOPUIMYECKOrOo JiMLA (€CiM MOodydaTeib
TOCY/IapCTBEHHOU yCIyTH — IOPUINUECKOE JIUIIO), aJpeC MECTa HaAXOXKICHHUS, aJipec
AJIEKTPOHHOM MOYTHI, KOHTAKTHBIN TenedoH;

o dbamunus, wums, OT4eCTBO (MpU HamUuuM) (GUIUYECKOTO JUIIA,
MOYTOBBIN apeC MOCTOSIHHOTO WJIM IPEUMYIIECTBEHHOTO IPOKUBAHMS,

o U3JIaraercs CyTh oOpallleHus, CTABUTCS JIMYHASI TOANKCH U J1aTa.

Ilepeuensb ocHOBaHMIi 1JIS1 IPUOCTAHOBJICHHUS HCTIOJIHEHUS
rocyiapcrBeHHol GpyHKkuuu Judo 1Jisl 0TKa3a B MPeJ0CTABIECHUH
roCcyJapCTBEHHOM YCJIYIH.

2.12. Tlonmyuarento roCyJapCTBEHHOM YCIYTM MOKET OBITh OTKa3aHO B
IPEIOCTABIIEHUU TOCYJApCTBEHHOM  yCIIyrHM, €cld 3ampoc HE  OTBEYaeT
TpeOOBaHUAM K 3ampocam ModydaTesel TOCyIapCTBEHHON yCIyTH, ONpeaeTIeHHBIM
nyHKTamu 2.9-2.11 AIMHUHUCTPATUBHOIO PErJIAMEHTA.

2.13. 3asgBiaeHUs, B KOTOPOM  COJACpXKATCA  HEIEH3YpHBIE MO0
OCKOpOWTEIbHBIE BBIPAKEHUS, YIPO3bl JKU3HU, 3IOPOBBI0O M HMYIIECTBY
crienManucTa (AOHKHOCTHOTO JIMLA), @ TaKKE WICHOB €ro CEeMbH, YUpEeXKJIECHUE
BIIpaB€ OCTAaBUTh oOOpalieHue 0e3 OTBeTa MO CYIIECTBY IOCTaBICHHBIX B HEM
BOIPOCOB U COOOIIUTH MOJYYaTeNt0 TOCYIapCTBEHHOM YCIYTH, HaIllpaBUBLIEMY
oOpailieHue, 0 HeJJOMYCTUMOCTH 3JI0yHOTPEOICHUS PABOM.

2.14. B ciy4ae eciu TEKCT 3asBJICHUS HE MOJJACTCS MPOUYTEHHUIO, OTBET Ha
3asBIICHUE HE JACTCS.

2.15. O06o Bcex chy4asx OTKa3za B IMPEIOCTABICHHWU TOCYIapCTBEHHOM
yCIyTH MOJIydaTeNnio TOCYJapCTBEHHON ycCiayru cooOuaercss WH(OOpMalMOHHBIM
MUCBMOM, €CJIH ero (haMUIMsl U MOYTOBBINA aJpec MOAIAI0TCS MPOYTEHHUIO.



TpeGoBaHus K MecTaM NPeAOCTABIEHHS TOCY1aPCTBEHHOM YCJIYyIH,
MecTaM JIUIsl 0KMIaHUsA, MecTaM MpueMa noJjiyyartesieil rocyiapcTBeHHOI
yCJIYru

2.16. Mecrta 1 TpeaoCTaBICHUS TOCYJAPCTBEHHOW YCIYTHd JOJKHBI
COOTBETCTBOBATh CAHUTAPHO-IMUACMHUOJIIOTHUYCCKIM HOPMaM U HOpMaM TOKapHOI
0Ee30ITacCHOCTH.

2.17. Mecra mia OXHUAAHUS JODKHBI COOTBETCTBOBATh KOMGOPTHBIM
YCIIOBHSIM JJTSI TIOJTydaTesiel TOCYyJapCTBEHHOW YCIyTH M ONITHMAJIBHBIM YCIIOBHUSM
paboThI CICITUATTUCTOB.

2.18. IlomereHus 1Ji1 HETTOCPEACTBEHHOTO B3aMMOJICCTBUS CIICIIMATMCTOB
C TMOJydaTeJsIMA TOCYAapCTBEHHOM YCIYIM OpPraHU3YHOTCS B BHJIE OTACIBHBIX
pabouux MECT JJIs KaXK0TO BEAYIIETO MPUEM CIICITUATHCTA.

2.19. Ilpu opranmzamuu pabouMx MeCT JOHKHA OBITh MPEeITyCMOTpEeHa
BO3MOXKHOCTh CBOOOJHOTO BXOJla B TIOMECIICHWEC W BBIXOJAa W3 HETO IMPHU
HEOOXOIMMOCTH.

2.20. PabOoume wMecTa CIENMAIUCTOB, WCIOJHAIOMUX HJOKHOCTHBIC
00SI3aHHOCTH TI0 TIPEJAOCTABJICHUIO TOCYJAPCTBEHHOM YCIYrd, OO0OpYIyIOTCS
KOMITBIOTEpAMH M OPITEXHUKOM, ITO3BOJISIIOIIMMH CBOCBPEMEHHO U B IOJHOM
o0BeMe MoTydaTh CIIPaBOYHYI0 HH(POPMAIIMIO U OPTaHW30BBIBATH MPEIOCTABICHHIE
TOCYJapCTBEHHOW YCIyTH B MOJMHOM OoO0Beme. CIenualncThl, OTBETCTBEHHBIC 32
MIPEIOCTaBIICHUE TOCYIaPCTBEHHONW YCIIYTH, OOCCICUMBAIOTCA JOCTYIIOM B CETh
WHTepHEeT, pacxXomHBIMH MaTepHalaMd W KAaHITOBapaMHU B  KOJHMYECTBE,
JIOCTATOYHOM JIJISI TPEIOCTABIICHUS TOCYAaPCTBEHHON YCITYTH.

I11. CocTaB, nocsie10BaTEIbHOCTh U CPOKH BBITIOJTHEHHUSA
aMUHUCTPATUBHBIX NPOLEAYP, TPEOOBAHMS K MOPSIAKY UX BbINOJIHEHUS], B
TOM YHCJI€ 0COOEHHOCTH BBITIOJTHEHHSI AIMUHUCTPATHBHBIX NMPOIEYyP B
3JIEKTPOHHOU (popme

3.1. TlpenocraBneHWe TOCYJApCTBEHHOM YCIOyrd BKIIOYaeT B ceds
cienyrone agMuHuctpaTtuBHbie mpouenypbl ([Ipunoxkenune Nel brok-cxema
aIMUHUCTPATUBHBIX MPOLIETYP MPENOCTABICHUS TOCYAAPCTBEHHOM YCIIYTH):

a) IpPHUEM 3arpoca;

0) MpUHSATHE PELIEHUsI O MPEAOCTABICHUU TOCYAAPCTBEHHOM YCIYTH JIMOO
00 OTKa3e B €€ MPEI0CTABICHUH;

B) TIIOMCK, aHalu3 U 00o0meHne wuHOpMaLMK, 3amnpaiBaeMoin
NoJIy4aTesieM rocyJapCTBEHHOM YCIIyTH;

I) TMOJArOTOBKa 3ampamurBaeMoid HWHQPOpMAIMU C  COMPOBOJIUTEIBHBIM
MUCHMOM WJIM HH(POPMAIIMOHHOTO MTUChMa MOJIYy4aTelt0 TOCYIapCTBEHHOMN YCIYTH.



IIpuem 3anpoca

3.2.  OcHoBanmeM I  Hadajga  OPOUEAYPHl  MPEAOCTaBICHHS
TOCY/IapCTBCHHON YCIYTH SIBISICTCS TIOJIyYCHHE YUPEKICHHEM OOpaIieHus
(3ampoca) 3asBuTeNs (ToydaTessi ToCy1apCTBEHHOM YCITYTH)

3.3. 3ampoc, TOCTYNMUBIIMKA B YYPEKICHUE, PETUCTPHPYETCS B TOPSIOAKE
JICIONPOU3BOACTBA (fajiee — B YCTAHOBICHHOM TMOPSAKE) W HAMpPaBIACTCSA IS
UCIIOJTHEHHSI B YCTAHOBJICHHOM Mopsiake. B ciydae moctyruienus oOpaiieHus
(3ampoca) B JIeHb, MPEANMICCTBYIOMWNA TMPA3IHAYHBIM WA BBIXOIHBIM JHSM,
peructpanmsi 3TUX OOpalIEHUH MOXET TIPOU3BOAWTHCS B pabouuii JeHb,
CIICYIOIINI 32 TTPa3AHUYHBIMH WM BBIXOJHBIMU JHSIMH.

MaxkcuMaabHBIA CPOK HWCIOJHEHHUS TPOIEAypbl — OJAWH pabouuii JCHB C
MOMEHTa MOCTYIUICHHUS 3a1poca.

IIpunsTHE penieHns 0 NPeAOCTABJICHUH IOCYIaPCTBEHHOM YCIyru JIn0o
00 oTKa3e B ee NPeJOCTABJICHUH

3.4. Cnenuanuct, yrnoJHOMOYEHHBIA NMPUHUMATH JOKYMEHTHI, IPOBEpSET
MOCTYNUBIIAKM 3alpoc Ha MpEeAMET OTCYTCTBHSI OCHOBAaHMM [JIsi OTKa3za B
MPEAOCTABICHUN TOCYAAPCTBEHHOW YCIIYTH, MPEAyCMOTPEHHBIX MyHKTamu 2.12-
2.15 AIMUHHUCTPATUBHOIO PErIaMEHTA.

3.5. B cnyuyae ecnum OCHOBaHHMS I OTKa3a B MPEIOCTaBICHUU
roCyJapCTBEHHOM YCIYTM HMMEIOTCS, CHEUATNCT, YIOJIHOMOYEHHBI MPUHUMATH
JIOKYMEHTBI, TOTOBUT MUCHMO MOJY4YaTEI0 TOCYAApPCTBEHHOW yCIyI'H 00 OTKa3e B
MPEIOCTABICHUH TOCYIApCTBEHHON YCIIYTH (fanee — MHPOpMaIMOHHOE MHUCHMO).

3.6. MudpopMannoHHOe MUCHMO JOJKHO COJEpk aTh NMPUYMHBI OTKa3a B
MPEIOCTABICHUU TOCYJaPCTBEHHOM YCIyTH B COOTBETCTBUU C MyHKTamu 2.12-2.15
AJIMUHUCTPATUBHOTO PETJIaMEHTA.

3.7. Nudopmarmonnoe MMACHMO nepenaeTcs CIICLIMAIUCTOM,
YIOJIHOMOUYEHHBIM NMPUHUMATh JOKYMEHTHI, Ha TOAMUCH AUPEKTOPY YUPEKIACHUS
(ucnoNHsIOMIEMY 00S3aHHOCTH AUPEKTOPA).

3.8. Hupexrop yupexaeHus (MCHOJHSIONIMN O0O0S3aHHOCTH JUPEKTOPA)
MOJAMUCHIBACT WH(GOPMAIIMOHHOE TMHChMO, KOTOpPOE TIOCJIE€ pPETUcCTpaluud B
YCTAHOBJICHHOM  MOPSAKE  TepelaeTrcss g HampaBJIeHUS  MOJIy4aTesro
rOCyJIapCTBEHHOM YyCIyru. B ciydae ykasaHus MOJydaTelaeM TrOCydapCTBEHHOU
YCIIYTH 3JEKTPOHHOTO IMOYTOBOrO ajpeca, MOAMHCAHHBIE AOHKHOCTHBIM JIMIIOM
JOKYMEHTBI HAIIPABJISAIOTCS Ha YKa3aHHBIM DJIEKTPOHHBIM IIOYTOBBIM aJpec B
AIIEKTPOHHOM BUJIE.

3.9. B ciyuyae OTCYTCTBUSI OCHOBaHUM JJIsI OTKa3a B TIPEIOCTABICHUU
rOCyJapCTBEHHOM  yCIyrH  CHEIHUAIUCT,  YIOJIHOMOYEHHBIM  MPUHUMATh



JIOKYMEHTBI, MEepelaeT 3amnpoc CIEUATUCTy, YINOJTHOMOYEHHOMY IPEAOCTAaBISATh
roCyAapCTBEHHYIO YCIYTY, JJIsl MOJATOTOBKH M OKa3aHUs rOCYJapCTBEHHOU yCIyTH.

MakcumanbHbli  CPOK MCHOJHEHUs TMpoueaypbl mo myHkram 3.4-3.9
AJMUHHUCTPATUBHOTO perjaMeHTa — 5 pabouyux JIHEW ¢ MOMEHTa PEerucTpaluu
3ampoca.

IHonck, anaau3 u 0000meHne MHGPOPMALIUH, 3aATPALIUBAECMOI
MoJIy4yareyieM rocyJ1apCTBEHHOM yCayru

3.10. OcHoBanueM I Hayaja MpoIeAyphl TOMCKa, aHAIM3a U 0000IIeHUS
3alpalMBacMOl TOJy4YaTelIeM TOCYJApCTBEHHOW YCIYTH SIBISIETCS MOJIyYEHUE
3ampoca CHeualiucToM, YIIOTHOMOYEHHBIM MPEIOCTABISITh HHPOPMALIHIO.

3.11. Cuoenmanuct, YMNOJTHOMOYEHHBIM TMPEAOCTABIATh WH(MOpPMAIHUIO,
MOJIYYMB 3aMpoc, OCYIIECTBISECT MOWCK, aHaIM3 U 00001eHue uHpoOpMaIuu,
3ampamrBacMOn MOJIy4aTeJIeM TOCYIapCTBEHHOM YCIIYTH.

MakcuMalbHbI CPOK MCHOJIHEHHS mpouenypsl — 10 pabouux mHel ¢
MOMEHTA NPUHSITHUS PEUIEHUS O TPEAOCTABIEHUN FOCYJapCTBEHHON YCIyTH.

IHoaroroBka 3anpamuBaeMoil HHPOPMALUH ¢ CONPOBOAUTEIbHBIM
NHCHMOM WJIN HH(POPMALMOHHOIO MICHMA MOJIY4aTe 10 FOCYyAapCTBEeHHOM
yCJIyTd

3.12. Ilpm wHamuuuu 3ampammBaeMod HWHGOPMALMK  CIICIUAIHNCT,
YIOJIHOMOYEHHBIA TMPEIOCTaBIATh HWH(OpMalLMIO, OCYIIECTBISET €€ cOop u
HOJIFOTOBKY C COMPOBOIUTENBHBIM THCHbMOM.

3.13. Cnenmanuct, YNOJIHOMOYEHHBIM MPEAOCTaBIATh WH(MOpPMAIHIO,
nepefaeT  3ampaumiMBaeMyr0  MHopmanMio B BHJAE — IPUIIOKEHUS K
COINPOBOJUTEILHOMY TUCHMY JTUPEKTOPY YUPEXKICHUSI.

3.14. Tupextop yupexaeHUs (MCHOIHSIOMMA OO0S3aHHOCTH JUPEKTOPA)
MIOJIMTMCBHIBAET COTIPOBOIUTENBHOE MMHCHMO.

3.15. Cnenmanuct, YIOJTHOMOYEHHBIM TMPEAOCTABIATh WH(MOpPMAIHUIO,
nepesaeT TOAMUCAaHHOE COMPOBOJMTENBHOE THUCHBMO C TPUIOKEHHEM st
pEerucTpallid ¥ HAmpaBiCHHUs T[OYTOBBIM OTHpPaBJIEHUEM WM 1O (akcy
MOJIy4aTeNI0 TOCYJIapCTBEHHONW YCIYIM B YCTaHOBJIIEHHOM Tmopsake. B ciyuae
yKa3aHUs [0JIydyaTeleM TOCYAapCTBEHHOM YCIYyTH JJIEKTPOHHOTO IOYTOBOIO
azpeca, TIOJMUCAHHBIE TOKYMEHTHI HANpPAaBISIOTCA HAa YKa3aHHBIA DJIEKTPOHHBIN
TIOYTOBBIN aIpeC B JIEKTPOHHOM BH/IC.

3.16. B cnyudae oTcyTcTBUS 3ampaiivBaeMoil WMH(OpMANUU CHEIUATNCT,
YIIOJTHOMOYEHHBIM TPENOCTaBIsATh WH(GOPMAIMIO, TOTOBUT WH(HOPMAIMOHHOE
OUCHMO TOJIy4aTeIl0 TOCYJapCTBEHHOM YyCIyrd W jajiee JeHCTByeT B
COOTBETCTBUM C ITyHKTaMH 3.4-3.9 AIMHUHHCTPAaTUBHOI'O PETJIAMEHTA.



MakcumanbHBIi  CPOK HCIIOJHEHUS TMPOIEeAyphl AJIMHUHHCTPATHBHOTO
pernmamenta — 10 pabGoumx gHEW ¢ MOMEHTAa HAaxXOXACHHUS 3alpalinBacMOn
nHpopMaruu.

V. ®opMbl KOHTPOJISI 32 MCIIOJITHEHUEM A IMUHUCTPATUBHOIO
perjiaMeHTa

4.1. KoHTposib COONIOAEHUS TMOCJIEAOBATEIBHOCTH aJIMUHUCTPATUBHBIX
MpOLEAYp IO NPEAOCTABICHUIO TOCYAAPCTBEHHOW YCIYTH OCYIIECTBIISIETCS
JTUPEKTOPOM YUPEKIACHUS.

4.2. KoHTpoJIb TPOBOJUTCS HE pPEKe YeM OJIMH pa3 B T'OJl HA OCHOBaHUU
YTBEPKJCHHOIO IUIaHAa TpoBepok. [IpoBepka Takke MOXET MHPOBOAUTHCS TIO
KOHKPETHOMY OOpalIEHUIO MOJIydaTesl TOCYJapCTBEHHOM YCITyTH.

4.3. Tlo pesynpTaTaM TPOBEACHHBIX TIPOBEPOK B CIydae BBISIBICHUS
HapyllEeHUH  COOIOJEHUs  MOJIOKEHUH  AJIMHUHHCTPAaTHBHOIO  perjaMeHTa
BUHOBHBIC CIICIIMAJIMCTBI, a TaKXKE JTOJKHOCTHBIE JIMIIA HECYT OTBETCTBEHHOCTH B
COOTBETCTBUM C JICUCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickon denepanum.

4.4, KoHTpOJIb JEATEIbHOCTH CIEIHUAIUCTOB YUPEKICHHUS OCYIICCTBIISCT
JTUPEKTOP YUPEKICHUSA.

4.5. KoHTpOJIb NEATEIPHOCTH YUPEKISCHUS OCYIIECTBIISIET ATEHTCTBO IO
Typusmy PecniyOnuku [larecras.

V. locyneOnblii (BHeCyAeOHbIN) NMOPSAA0K 00:KAJOBAHMS PellIeHUIl U
neiictBuid (0e3aeiicTBHSI) OpraHa, NpPeaoCTABJAIOLIEr0 rOCYIAPCTBEHHY IO
YCJIYTY, a TaK:Ke JOJKHOCTHBIX JIMI TOCYIAPCTBEHHBIX CJIYKAIIMX

5.1. Tomy4darenu TocyaapCTBEHHON YCIYTM UMEIOT MPaBO Ha 00XaJIOBaHHE
JNEeUCTBUN WM OC3EeHCTBUS CICIUATMCTOB M JOJDKHOCTHBIX JIMIl YUPSKICHHUS B
JOCY1I€OHOM U CYJI€OHOM TIOPSIIKE.

5.2. Tlony4arens TOCYyJapCTBEHHON YCIYTH BIpaBe 00KajaoBaTh IEHCTBUS
i O0e3eiicTBHE:

. CHCIHMAIUCTOB  —  JUPEKTOPY  YUPEXKACHUS  (MCIIOIHSIOIIEMY
00s13aHHOCTH TUPEKTOPA);

. JTUPEKTOpa YUYpEXKACHHUS — ATEHTCTBY MO TypusMmy PecryOmuku
Jarecran.

5.3. [lonyyarens rocyapCTBEHHOM YCIYrH BIIpaBe 0OpaTUTHCS € KajJo0o0H K
JTUPEKTOPY (MCIOTHSIONIEMY OO0S3aHHOCTH JTUPEKTOpa) YUPEKIACHHUS JIMYHO WIIU
MHCHMEHHO.

5.4. Ilpu obpaileHny MoJyqaTesisi TOCyAapCTBEHHON YCIYTH B YUPEKICHUE
B MMUCHbMEHHOU (hopMeE CPOK pacCMOTpeHUst oOpaIreHus: He TODKEeH IpeBbimath 30
JTHEH ¢ MOMEHTAa PETUCTPAIlMU TAaKOTo OOpaIlleHHs B YCTAaHOBJIEHHOM Topske. B



WCKITIOUUTEIBHBIX CIIy4asX TUPEKTOp (MCTOTHSIOMUNA OOS3aHHOCTH TUPEKTOPA)
yUpexAeHUs BIIpaBe MPOUIUTh CPOK pacCMOTpeHus: oOpaiieHus: He Oosiee yeM Ha
30 kaneHJapHbIX THEW, YBEAOMHB 00 ATOM IMOIYyYaTesl TOCY1apCTBEHHON YCIYTH.

5.5. [Ilonmywatens TroCyJapCTBEHHOM YyCIyTM B CBOEM IHUCbMEHHOM
oOpameHrr B O00S3aTEIbHOM TIOPSAJKE YKa3blBa€T HAMMEHOBAHHWE OpraHa
TOCYJapCTBEHHOM BJIACTH, B KOTOPOE HAMPABIIIET MUCHbMEHHOE OOparieHue, J1udo
baMuITnIo, UM, OTIYECTBO COOTBETCTBYIOIIETO CIICIIUATIUCTA WIIH €T0 TODKHOCTD, a
TaKkke CBOM (pamMmimio, UMs, OTYECTBO (TIOCIIeTHEE — TPHU HAIWYWU), TTOTHOE
HAaMMEHOBAaHUE IOPUIUYECKOTO JHIa (€clid MoydaTeslb roCyJapCTBEHHON YCIyTu
— IOPUINYECKOE JIUIIO), MOYTOBBINA aJpec, M0 KOTOPOMY JOJKEH ObITh HAMpaBlieH
OTBET WJIM YBEIOMJICHHE O I[epeaJpecalui oOpallleHus, HU3JIaraeT CyTh
MIPEIIOKCHIS, 3asBIICHUS WJIHM JKajo0bl, 00OCTOSTEIbCTBA, HA OCHOBAHUHM KOTOPBIX
MOJIy4aTellb TOCYIapCTBEHHOW YCIYTHM CYWTAeT, YTO HApPYIICHBI €ro IpaBa,
CBOOOJBI M 3aKOHHBIC WHTEPECHI, CO3JaHBI MPEMATCTBHS K WX peaM3aIldu JI00
HE3aKOHHO BO3JIO)KCHA Kakas-Tu00 OOS3aHHOCTh, WHBIC CBEACHHS, KOTOPHIC
MOJIy4aTesib TOCYJapCTBEHHON YCIyrd CYUTAET HEOOXOAUMBIM COOOIIUTDh, CTABUT
JMYHYIO TOJITUCH U JaTy.

B ciydae HE0OXOaUMOCTH B MOJTBEPXKIACHUE CBOMX JOBOJIOB IMOJIy4aTelb
TOCYJapCTBEHHOW  yCIyrH  TpWjaraeT K  MHCbMEHHOMY  OOpaIeHUIo
COOTBETCTBYIOIINAE TOKYMEHTHI U MaTePUAITBI JTMO0 WX KOTIHH.

5.6. Tlo pesympratam pacCMOTpEHHS OOpaIieHus, B 3aBHCHUMOCTH OT
azpecaTa, yKa3aHHOTO B OOpaIleHWH TMOJIydaTesis TOCYJapCTBEHHOW YCIYTH,
OTIPEJICTICHHOTO IMYHKTOM 5.5 AJMHHHCTPAaTUBHOTO pErJIaMEHTa, JUPEKTOPOM
(MCTIONHSIOMIUM O0S3aHHOCTH JTUPEKTOPA) YUPEKACHUS TPUHUMAETCS PeIIeHne 00
YIOBIETBOPEHUH, JHOO OTKa3e B YJOBICTBOPEHUM TPEOOBAHMI TOJIydaTess
rOCy1apCTBEHHOM YCIIYTH.

5.7. IIucbMEHHBI OTBET, COJAEpXKAIIUWA Pe3yNbTaTbl PACCMOTPEHHUS
oOpallieHus1, HapaBisIeTCs MOIy9aTes o TOCYJapCTBEHHON YCIYTH.

5.8. Ilpn monydeHWH MUCBMEHHOTO OOpaIleHUs, B KOTOPOM COZACpIKATCS
HEIEH3YPHBIE MO0 OCKOPOUTENIbHBIE BBIPAKEHUS, YIPO3bI KU3HH, 3JI0POBBIO U
UMYIIECTBY JOJDKHOCTHOTO JIUIIA, & TAK)KE YWICHOB €r0 CEMbH, YUPEXKICHHUE BIIPABE
OCTaBUTh OOpaiieHue 0e3 OTBETa MO CYIIECTBY MOCTABICHHBIX B HEM BOMPOCOB U
COOOMINTH MOTYYaTETI0 TOCYJAPCTBEHHOM YCIYTH, HAIIPaBUBIIEMY OOpalieHue, o
HEJIOITYCTUMOCTH 3JI0YTIOTPEOICHHS TIPABOM.

B cayyae eciu B NMCBMEHHOM OOpallleHMM HE YKa3aHbl (pamuius
rpaKJaHuHA, HAMPABHBIIETO OOpAaIleHWe, M IOYTOBBIA ajpec, MO0 KOTOPOMY
JOJDKEH OBITh HAIIpaBJIeH OTBET, OTBET HA OOpAIlCHUE HE JAeTCsl.

B crmydae ecnu TeKCT MUCBMEHHOTO OOpaIeHusl HE MOAAeTCs MPOYTCHHIO,
OTBET Ha oOpalieHue He Jaercs, O dYeM COOOIIaeTCs  MOydaTellto



TOCYy/IapCTBEHHOW YCIyrd, HampaBUBIIEMY oOparieHue, eciu ero ¢GaMuwius u
IIOYTOBBIN aIpec MOAJAIOTCS IPOUYTECHHUIO.

B cmyyae ecnu B NMCBMEHHOM OOpAaIleHHH COAEPKUTCS BOIPOC, Ha
KOTOpPBIM IOJIy4aTeN0 TOCYJapCTBEHHOM YCIyrM MHOTIOKPAaTHO JaBajluCh
NMCbMEHHBIE OTBETHl 10 CYIIECTBY B CBSI3M C paHee HalpaBICHHBIMU
OOpallleHUsIMU, U TPU STOM HE MPHUBOJATCS HOBBIC JOBOJBI MU OOCTOSITEIHCTBA,
JUPEKTOP (MCHIONHIOUIMN 00513aHHOCTH IUPEKTOPA) YUPEXKICHUS BIPABE NPUHATH
pemieHne O O€30CHOBATENBHOCTH OYEPEAHOr0 OOpalleHuss M MpeKpalieHun
NEPENUCKN C MOJIy4YaTelIeM TOCYJapCTBEHHOM YCIYr'H IO JAHHOMY BONPOCY IIPH
YCIOBUHM, YTO YKa3aHHO€ oOpallleHHe U paHee HalpaBleHHble OOpalleHus
HAIIPaBJSUIMCh B OJIMH U TOT K€ PETUCTPUPYIOLIMI OpPraH WX OJHOMY U TOMY e
JNOJDKHOCTHOMY Juiy. O JaHHOM  pElIeHHH YBEAOMIIIETCA  IOJydaTeslb
roCyJapCTBEHHOM YCIIYT'H, HAIPAaBUBIINI 0OpallieHue.

B ciiydae eciii OTBET O CYIIECTBY MOCTaBJIECHHOTO B OOpalllEHUU BOIPOCA
HE MOXeT ObITb JaH ©0e3 pasrialleHuss CBEICHHM, COCTaBIISIONIUX
rOCYy/IJapCTBEHHYIO WM HUHYIO OXpaHsieMyro (elepajbHbIM 3aKOHOM TaiHY,
NOJTy4aTeNI0 TOCYJapCTBEHHOMN YCIYyTr, HallpaBUBLIEMY OOpalleHue, coo0IaeTcs
O HEBO3MOXKHOCTHM JaTh OTBET IO CYILIECTBY IOCTABJICHHOIO B HEM BONpOCA B
CBSI3M C HEIONYCTUMOCTBIO pa3rilalieHUs] YKa3aHHbBIX CBEACHUIA.

B ciydae ecnu mpuuYMHBIL, IO KOTOPBIM OTBET MO CYIIECTBY MTOCTABJICHHBIX B
oOpalieHuy BONPOCOB HE MOI OBITh JlaH, B MOCIEAYIOIIEM ObLIM YCTPaHEHHI,
NoJIy4aTesib FOCYJAapCTBEHHOM YCIYrdM BIIPAaB€ BHOBb HANpaBUTh OOpalleHHE B
YUpEKIACHUE.

5.9. OOxanoBaHue peUIeHUN, TMPUHATBHIX B XO0J€ MPEIOCTABICHUS
rOCYJapCTBEHHOM YCIyrd, ACHCTBHN WM OC3MeUCTBUS JOJDKHOCTHBIX  JIWII
YUPEXKJEHUS B CYIEOHOM TMOpSAIKE TPOU3BOAUTCA B TOPSAKE U CPOKH,
YCTaHOBJICHHBIE MTPOLECCYATbHBIM 3aKOHOAATENBCTBOM Poccuiickon denepannn.

5.10. ITomyuyaTenu rocyAapCcTBEHHON yCIyTH MOTYT COOOIIUTH O HAPYIIEHUHN
CBOMX IPAB U 3aKOHHBIX MUHTEPECOB, MPOTUBOMPABHBIX PEIICHUSX, NIEUCTBUSIX WIH
0e31elCTBUM CHEUMAIUCTOB M JOJUKHOCTHBIX JIMI[, HApyLICHWU TMOJOXKEHHM
AJMAHHACTPAaTUBHOIO PEIVIAMEHTA, HEKOPPEKTHOM NOBEACHUM WM HapyIIEHUU
CIIy’)keOHOM 3THUKU MO HOMepYy TenedoHa, MO INEKTPOHHOMY MOYTOBOMY aJpecy
YUPEKACHUS.

IHourtosbiii agpec: 368152, Ka3zdoexoBckuii paiioH, noc. /lyoxku, 1;

TejiedoH 15 cnpaBok: +7 (928) 551-09-61;

(daxc: (8723) 42-23-55.



