YTBEPXJIEH
IIPUKa30M AreHTcTBa 10

Typusmy Pecnybnuku Jlarectan
ot 28 centsa0ps 2011 roma Ne 161

AJIMUHUCTPATUBHBIN PETJIAMEHT
NpeI0CTABIEHHUS TOCYIaPCTBEHHBIM yupe:xkaeHneM «CropTUBHO-
03/10POBUTEJIbHBII TYPUCTCKHUII JIarepb «Y pKapax» AreHTCTBa M0 TYPU3MY
PecnyOimku /larectan rocyiapcTBeHHOM YCJIYTH 10 00ecriedeHH 0
HHpopManMeil HaceJeHHUs 0 MPeANPUATHIX HHIYCTPUU FOCTENPUMMCTBA U
pecTopaHHOro 0u3Heca.

I. O0mue nmosoxeHust

1.1 AJAMUHHUCTPAaTUBHBIA pPErIaMEHT MPEJOCTABICHHUS TOCYIapCTBEHHON
yCIIyry 1o obecnedeHuto nHpopmMalei HaceleHusl 0 MPEeANPUITUIX UHAYCTPUU
FOCTEIPUUMCTBA U PECTOPAHHOrO Ou3Heca (nmanee — AJIMUHUCTPATHUBHBIM
periiaMeHt) pa3paboTaH B I1ENAX TOBBIIICHUS KayecTBa MPEIOCTaBICHUS
rOCyJapCTBEHHONW YCIyrd 1o oOecrnedeHuio uH(opMmaiue HaceleHus o
OPEANPUATUSIX HWHIYCTPUU TOCTETIPUUMCTBA M PECTOPAHHOTO Ou3Heca, O
KYJbTYPHO-UCTOPUUECKUX,  APXUTEKTYPHBIX  JOCTONPUMEYATEIBHOCTIX U
NaMsITHUKAaX MPUPOJbl, TOPHBIX U MPEATOPHBIX PAlOHOB PETrMOHA,  OMpENEsieT
MOPSIZIOK, CPOKM U TMOCIEIOBATEIBHOCTh  JACHUCTBUM  (aAMUHUCTPATHUBHBIX
nporeAyp) HpU  OCYHIECTBICHMM  NPEAOCTABICHUS  TOCYAapCTBEHHBIM
yupexieHneM «CnopTUBHO-O310POBUTENIbHBIA TYPUCTCKUN Jarepb «YpKapax»
ArenrctBa mo TypusMmy PecnyOnukm Jlarectan (masee —  yUIpeKJICHHE)
ITOJJHOMOYMU T10 NMPEIOCTABICHUIO T'OCYAAPCTBEHHON YCIIYTH.

locynapcTBeHHast — yciayra  OpenoCTaBisieTCss Ha  OeciulaTHOM |
0e3Bo3Me3HO ocHOBe. MH(popMalus 0 peanu3alud rocyJapCTBEHHOW YCIIyTH
OTHOCHUTCS K O0IIEAOCTYITHOU UH(POPMAITUH.

1.2. Okazanne rocy1apcTBEHHON yCIyTH

l'ocynmapcTBeHHass  ycinyra  HpPENOCTaBIsieTCSI B COOTBETCTBUU  CO
CJIEAYIOIIMMU HOPMATUBHO-TIPABOBBIMU aKTaMMU:

. Koncturynueit Poccuiickoit @enepanuu (Poccuiickas razera, 1993, N
237; Cobpanue 3akoHoaaTenbcTBa Poccuiickoit deaeparuu, 1996, N 3, cr. 152; N
7, cT. 676; 2001, N 24, cT. 2421; 2003, N 30, ct. 3051; 2004, N 13, cT. 1110; 2005,
N 42, ct. 4212; 2006, N 29, ct. 3119; 2007, N 1, ct. 1; 2007, N 30, ct. 3745);

. ®enepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-03 «O6 opranuzanuu
MPENOCTaBIEHUsI TOCYJAPCTBEHHBIX M MYyHHUIMNANBHBIX yciuyr» (CoOpanue
3akoHojatenbcTBa Poccuiickoit @enepanuu, 2010, N 31, ct. 4179);



o ®enepanbHbiM  3akoHOM 0T 02.05.2006 Ne 59-03 «O mnopsake
paccMotpenusi oOpamieHuit rpaxaaH Poccuiickoit ®Deneparun»  (CoOpaHue
3akoHoAaTenbcTBa Poccuiickoit denepanuu, 2006, N 19, ct. 2060);

o OepepasibHbiM ~ 3akoHOM  oT  27.07.2006 1. No 152-®3 «O
nepcoHaNbHbIX MaHHbIX» (CoOpanue 3akoHOAaTeNnbcTBa Poccuiickoit denepanuu,
2006, N 31, ct. 3451);

° denepanbHbIM 3aKOHOM OT 24.11.1996 1. Ne 132-®3 «OO6 ocHoBax
TYpPUCTCKOU nesTenbHOCTH B Poccuiickoit ®enepanun» («Poccuiickasi razeray,
1996, Ne 231);(Cobpanue 3akoHonatenbcTBa Poccuiickort @eneparm, 2006, No
12, ct. 1232),

o Koncrurynueit Pecniyonnku Jlarecran (CoOpaHue 3aKOHOJATENbCTBA
Pecniyonuku Jlarectan,2003, Ne 7, ct. 503);

o 3akoHoM Pecnyomuku Jlarectan ot 18.06.2001 1. Ne 19 «O
TypucTckol  gnestenbHocth B Pecnybmuke — [arecran» — (CoOpanue
3akoHoAaTenbcTBa Pecniyonuku larectan, 2001, Ne 6, c1.420);

o [Tonoxenuem 00 AreHTcTBe Mo TypusMmy Pecnybnuku JlarecraH,
YTBEPKJIEHHBIM  TocTaHoBieHueM [lpaButenscTtBa PecnyOnmuku Jlarecran ot
16.10.2008 k Ne 346 (CoOpanue 3akoHoaarenbctBa Pecniyonuku larecran, 2008,
Ne 20, ct. 872);

J YcraBom roCyJ1IapCTBEHHOTO YUPEKICHUS «CropTUBHO-
O3JIOPOBUTENBHBIN TYPUCTCKUI JIarepb «YpKapax», yTBEepKIeHHbIM [Ipukazom
ArentctBa 1o TypusMy PJI ot 26 HosiOpst 2008 1. Ne 24;

o Hacrosimmum AIMUHUCTPATUBHBIM PETJIAMEHTOM;

o NupiMu  denepanbHbIMU  3aKOHAMHW M 3akoHamu  PecnyOnuku
Jlarecran, HOpMaTUBHBIMM TIpPaBOBBIMM akTaMu I[Ipesmmenra Poccuiickoit
®enepanuu u llpesuaenta Pecrybnuku Jlarecran, [IpaBurensctBa Poccuiickoit
®enepanuu u IlpaBurensctBa PecnyOnuku JlarectaH, perjaMeHTUPYIOIIUMHU
OKa3aHue roCyJ1apCTBEHHBIX yCIyr UCIIOJTHUTEIbHBIMU OpraHamu
roCyJIapCTBEHHOM BJIACTH U MOABEIOMCTBEHHBIMU YUPEKICHUSIMHU.

1.3. TlonmyuyaTenstMu TOCYIapCTBEHHOW YCIyTH SBISIOTCS (pu3ndeckue u
IOpUJIMYECKUE JIMIAa, OOpaTUBIIKECS B OpraH 3a MOJYyYEHHEM TOCyAapCTBEHHOU
YCIIYTH.

1.4. KoHeuHbIM pPE3ynbTaTOM MPEIOCTABICHUSI TOCYAAPCTBEHHON YCIyTH
ABJISIETCS HAIPaBJICHHE TMOJYYaTEI0 TOCYJApCTBEHHOM YCIYTH 3alpOIIEHHON UM
uHpopMaruu Ha OyMaXHOM HOCUTEJIE WM B DJICKTPOHHOW ¢dopme ¢
COMPOBOJIUTEIILHBIM TMHUCHMOM, CO3JIaHME YCIOBUM IS OeCHpensiTCTBEHHOTO
nostyueHust uapopmaiuu o Typusme Pecriyonuku Jlarectan B cpeicTBaX MaccoBOU
uHpopMalu, B TOM YHCJIe Ha OQUIMAIBLHOM calTe ATEHTCTBa MO TYPU3MY



PecniyOnuku [larecran — www.dagtourism.com, nubo HarpaBJIeHHE MOIyJaTelTto
rOCYJapCTBEHHON yCIyrn WHGOPMAIMOHHOIO MUChbMa C MOTHBHPOBAHHBIM
OTKa30M B MPEIOCTABICHUN TOCYAapCTBCHHOM YCIyTH.

1.5. TlpenocraBieHue TOCYIAPCTBCHHON YCIYT'M OCYIIECTBISCTCS Ha
OCHOBAaHMW NHCHMEHHOTO 3alpoca WM JJIEKTPOHHOTO OOpAaICHHS MOTydaTems
rOCyJapCTBEHHON YCIYTH, a TAKXKE ITyTeM pa3MelIeHus] UHPOPMAIIUU B CPEICTBAX
MaccoBoil HMH(OpManmUM, B TOM YHCJIE OJCKTPOHHBIX, W B PEKIAMHO-
UH(POPMAIIMOHHBIX MaTepHalIaX.

1.6. TocymapcTBeHHass yciyra TNpeIOCTaBJIIETCS Ha OECIUIATHOW U
0e3Bo3Me3IHOM OocHOBe. MH(opmanus o peaiu3allid ToCyIapCTBEHHON YCIIyTH
OTHOCHUTCS K O0IIEIOCTYTHON HH(DOpMAITUH.

1.7. Tekct AJIMHMHUCTPAaTUBHOIO  perjlaMeHTa pa3MellaeTcs Ha
ourmaneHOM caiite AreHTcTBa o Typusmy PJI (www.dagtourism.com).

1. CranpapT npeaocTaBjieHHsI TOCyIaAPCTBEHHOM YCJIYTH

2.1. NudopmupoBanne o0 TMpaBWUIaxX TPEJOCTABICHUS TOCYIapCTBEHHOM
YCIYTH OCYIIECTBIICTCS C MCIOIh30BAaHUEM TIOUTHI, CPEIICTB Tele()OHHON CBSI3H,
DJICKTPOHHOH IMOYTHI M ITyTEM pa3MeIIeHUs Ha O(UIIMaTbHOM caliTe ATEHTCTBA TI0
typusmy PJI (www.dagtourism.com).

2.2. CBelieHUsI 0 MECTOHAXOXKJICHUHM, KOHTAKTHBIX Tele(oHaxX, MHTCPHET-
azpece, aipece IEKTPOHHOH ITOYTHI:

mouToBbIN aapec: 368795, JlaxamaeBckuii paiioH, c. Ypkapax,

tenedoH i cupaBok: +7 (928) 556-11-58;

ajipec AJIeKTPOHHOU moYThl: gsalam@mail.ru

2.3. Cenenus o rpaduke pabOTHI:

MOHEICTTBHUK 9.00 - 18.00 (mepepswia 13.00 - 14.00)
BTOPHUK 9.00 - 18.00 (mepepsi 13.00 - 14.00)
cpena 9.00 - 18.00 (mepepsi 13.00 - 14.00)
4eTBepr 9.00 - 18.00 (mepepswia 13.00 - 14.00)
NSTHHUIIA 9.00 - 18.00 (mepepsiB 13.00 - 14.00)

cy600Ta, BOCKpPECEHbE — BBIXOHBIC THU

B npennpa3agauunble AHU BpeMsi pabOThI cokpaliaeTcs Ha 1 yac.

2.4. llpu orBerax Ha TeNePOHHBIE 3BOHKM UM YCTHBbIE OOpallleHUs
COTPYJIHUKH YUpeXIeHUs (Jajee — CHEHUaMCThl) MOAPOOHO W B BEKJIIUBOM,
KOppeKTHOU (dopme UHOOPMUPYIOT OOpPATUBLIMXCS [0 HWHTEPECYIOMIMM HUX
BonpocaMm. OTBeT Ha Tese(OHHBIN 3BOHOK JOJKEH HauyMHAThCsS ¢ MH(pOpMauu o
HAaMMEHOBAaHWUHU OPraHa, B KOTOPbII MO3BOHWII IPak1aHUH.


http://www.dagtourism.com/

[Ipr HEBO3MOXKHOCTH CIIELUATKCTA, MPUHSIBIIETO 3BOHOK, CAMOCTOSITENIHHO
OTBETUTh HA IIOCTABJICHHBIE BOIPOCH TeNE()OHHBIH 3BOHOK JOJIKEH OBITh
nepeagpecoBaH (IEpeBe/IeH) APYroMy CHELMATUCTY WU ke OOpaTHBIIEMYCS
IpaXIaHUHY JOJDKEH OBITh COOOIIEH TEIE(POHHBII HOMEP, MO KOTOPOMY MOYKHO
MOJIYYUTh HEOOXOIUMYIO HH(OPMAITHIO.

2.5. Koncynaprammmu  (cmpaBKM) IO  BOINpOCaM  MPEAOCTaBICHHS
TOCY/IapCTBEHHOW YCIIYTH, B TOM YHCIIE O XOJI€ MPEIOCTABICHHUS TOCY1apCTBEHHON
yCIyTH,  OCYHIECTBIAIOTCS  CHEIUAJIMCTAMU B  TEUYEHHWE BCEr0  CpOKa
IPEIOCTABIIEHUS TOCYJaPCTBEHHON YCIYTH.

2.6. Koncynpramnuu (cripaBKu) NpeoCTaBISIOTCS IO BOIIPOCaM:

. nepeuHs  BUAOB ~ uHGOpMAIMK,  NPEIOoCTaBiIsieMON B
00513aTE€IbHOM MOPSAJKE, M YCIOBUMN €€ MPeAoCTaBICHMUS;

. TpeOOBaHUII K 3ampocaM TMOJydYaTelaedl TocyIapCTBEHHOMN
YCIIYTH O IIPEAOCTABIEHNN TOCYAAPCTBEHHON YCIIYTH;

. CPOKOB MPEJOCTABJIECHHS ITOCYIapCTBEHHOMN YCIYTH;

. MOpsIIKa MPEIOCTaBICHUS TOCYIapCTBEHHOM YCITyTH;

. MEepeYHsl OCHOBAaHMUM I OTKaza B  IPEJOCTABICHHUH

rocyJapCTBEHHOM YCIIyTH,

. nopsaKa O0KaloBaHMs pEIIeHUH, AcHCTBHi (0e3meicTBHiA),
opraHa, TMpPEJOCTABISIIONIETO TOCYAapCTBEHHYIO  YCIyry, a TaKxke
JOJDKHOCTHBIX JIUIL TOCYJJAPCTBEHHBIX CITYXKAIUX.

2.7. Koncynpranuu (CripaBKu) MpeIOCTaBISIOTCA MPH JTUIHOM OOpaIleHUH,
no TteynedoHy, MOCPEACTBOM O(PHUIUAIBHOTO caiiTa AreHTcTBa mo Typusmy P/l
WH(OPMAITMOHHBIX CTCHJIOB, DJICKTPOHHOMN TOUTHI.

2.8. Ilybnmuunoe mHDOpMUPOBAHHE TOJIyYaTeNisi TOCYJAapCTBEHHOW YCIYTH
MOKET OCYIIECTBIISATHCS IMyTEM IMyOJMKAIMU UH(POPMAIMOHHBIX MaTEpUajOB Ha
opurmanbHOM caiite AreHtctBa mo TypusMy PecnyOmuku Jlarecran, wux
pa3MeIleHrs Ha CTAI[MOHAPHBIX ¥ MOOMIIbHBIX MH(POPMAIIMOHHBIX CTEHJAX, JTUOO
MOCPEACTBOM pa3fadyu MoaydaTesisiM rocy1apCTBEHHON yCiIyru HH(POPMAIIMOHHBIX
MaTepHaioB, BEITIOJIHEHHBIX Ha OyMare Wiv JIEKTPOHHBIX HOCUTEIISIX.

TpedoBanus k 3anmpocaM nmoJiyyartesieil rocy1apCcTBeHHOM YCJIyI'H
2.9. 3anpoc mnonydareneil rocyJapCTBEHHOM YCIyrM O NpeJoCTaBICHUU
rOCyAapCTBEHHOW YCIYru (majiee — 3ampoc) COCTABISIETCS B BHUJE YCTHOTO
oOparieHusi, MichMa W SJICKTPOHHOTO 0OpaIeHusl.
2.10. 3ampoc MoxeT OBITH HampaBjeH IOJy4yaTejleM TOCyIapCTBEHHON
YCIIYTH B YUPEXKICHUE:
a) YCTHO, MPY JIMYHOM IIPUEME WIIH MTOCPEICTBOM TeIe(HOHHOU CBSI3U;



0) nmucbMOM 1O TouTe, J100 cpeacTBaMu (HPaKCUMHUIBHOW CBSI3U, IPU 3TOM
TEKCT 3ampoca JOJKEH ObITh 0OPMIIEH HA OyMa)KHOM HOCHUTEJIE B MIEYaTHOM WIH
PYKOIIMCHOM BUJE;

B) 110 AJIEKTPOHHOM TOYTE.

2.11. B 3ampoce yKa3bIBalOTCS CIEAYIONINE CBEACHHUS:

o B 00513aTE€ILHOM MOPSAJIKE YKa3bIBAETCS HAMMEHOBAHUE YUPEKIACHUS, B
KOTOPOE HAIPABJIETCS MUCbMEHHOE OOpallleHue;

o [OJJHOE HAWMEHOBAaHUE IOPUIMYECKOrOo JiMLA (€CiM MOodydaTelb
rOCyJIapCTBEHHOMN YCIYTH — IOPUIMYECKOE JIULIO), aJPEC MECTa HAXOKIEHUS, aJIpec
AJIEKTPOHHOM MOYTHI, KOHTAKTHBIN TenedoH;

o damunus, ums, OT4ecTBO (MpU HaTW4uH) (U3UUYECKOTO JIUIIA,
IIOYTOBBIN aIpec MOCTOSHHOIO UJIM IPEUMYLIECTBEHHOIO ITPOKUBAHMS;

o u3Jaraercs CyTb oOpallleHus, CTABUTCS JIMYHASI TOANKCH U J1aTa.

Ilepeuensb ocHOBaHMIi 1JIs1 IPUOCTAHOBJICHUS UCIIOJIHEHHUS
rocyiapcrBeHHol pyHKkuuu Jubo 1Jis1 0TKA3a B NPeA0CTABIECHUH
rocy/1apcTBeHHOM YCJIyTIH.

2.12. Tlonmyuarento roCyJapCTBEHHON YCIYTM MOKET OBITh OTKa3aHO B
IPEJOCTABIIEHUU TOCYJApCTBEHHOM  yCIIyrHM, €cld 3ampoc HE  OTBEYaeT
TpeOOBaHUAM K 3ampocam MoaydaTesel rocy1apCTBEHHON yCIIyTH, ONpeAeIeHHbIM
nyHKTamu 2.9-2.11 AIMHUHUCTPAaTUBHOIO PETIaMEHTA.

2.13. 3asgBiaeHWs, B KOTOPOM COJACpXKATCA  HEIEH3YpHBIC MO0
OCKOpOWTEIbHBIE BBIPAKEHHUS, YIPO3bl IKU3HU, 3JOPOBBI0O M HUMYIIECTBY
cCHenranucTa (AOKHOCTHOTO JIMIA), & TaKKe€ WICHOB €r0 CeMbH, yUpeKICHHUE
BIIpaB€ OCTaBUTh oOOpalieHue Oe3 OTBeTa IO CYIIECTBY IOCTABIEHHBIX B HEM
BOIPOCOB U COOOIIUTH MOJYYaTeNt0 TOCyIapCTBEHHOW YCIYTH, HaIllpaBUBLIEMY
oOpallleH’e, 0 HeIOMMYCTUMOCTH 3JI0YIOTPEOIECHUS TPABOM.

2.14. B ciy4ae eciau TEKCT 3asBJICHUS HE TOJAeTCs MPOUYTEHHIO, OTBET Ha
3asiBJICHUE HE JTaeTCH.

2.15. OG0 Bcex ciydasx OTKa3za B IMPEIOCTABICHHWU TOCYIapCTBEHHOM
YCIIYTH TOJY4YaTesll0 TOCYJApCTBEHHOM YCIyru cooOuiaercs uHGOpMalluOHHBIM
MUCBMOM, €CJIU €ro (paMuiIMsl U MOYTOBBINA aJpec NOAIAIOTCS MPOYTEHHUIO.

TpeGoBanus K MecTaM NPEAOCTABJICHUS IOCYAaPCTBEHHOM YCJIYIH,
MecTaM JJIsl 0’KUAAHMS, MeCTaM MpHeMa noJjy4daresieil rocy1apcTBeHHOM
yCcayru
2.16. Mecrta 1y TpeAOCTaBlIEHUS TOCYIAPCTBEHHOW YCIYTH JIOJKHBI
COOTBETCTBOBATH CAHUTAPHO-3MUAEMHUOJIIOTMYECKMM HOPMaM U HOpMaM MOKapHOUN
0€30I1aCHOCTH.



2.17. Mecra i OXHUAAHHWS JODKHBI COOTBETCTBOBATh KOMGOPTHBIM
YCIIOBHSIM JUTSI TIOJTyYaTesiel TOCyIapCTBEHHON YCIIYTH M ONTUMAJIBbHBIM YCIOBUSAM
paboTHI CIICIIUATMCTOB.

2.18. TTomerieHust U1t HEITOCPEICTBEHHOTO B3aUMOJICHCTBHS CITCIIHAIMCTOB
C TOJyYaTeJsIMH TOCYJApPCTBEHHOW YCIYTH OpPTaHU3YIOTCS B BHJE OTICITHHBIX
pabouyux MECT ISl KaXK0T0 BEAYIIETO MIPUEM CIICITHAIHCTA.

2.19. Ilpu opranuzamuu pabouMx MeECT JOHKHA OBITh MpPEeITyCMOTpEeHA
BO3MOXKHOCTh CBOOOJHOTO BXO/la B TIOMEIICHWE W BBIXOJAa W3 HETO IMPHU
HEOOXOIMMOCTH.

2.20. Paboume MecTa CHEHMAIHNCTOB, MCIOJHIIONNX HJOIKHOCTHEIC
00sI3aHHOCTH TIO TPEIOCTABJICHHIO TOCYAapPCTBEHHOM YCIYTH, OOOpPYAYIOTCS
KOMITBIOTEPAMH W OPTTEXHUKOH, IMO3BOJIIONIMMH CBOCBPEMEHHO W B TIOJHOM
o0BeMe MoTydaTh CIIPaBOYHYIO0 HH(POPMAIIMIO U OPTaHW30BBIBATH MPEIOCTABICHIE
TOCYJapCTBEHHOW YCIyTH B TOJHOM oObeme. CIenManvcThl, OTBETCTBEHHBIC 32
MIPEIOCTaBIICHNE TOCYAAPCTBEHHONW YCIYTH, OOSCIEUYMBAIOTCS TOCTYIIOM B CETh
NHTepHeT, pacxoAHBIMM MaTepuajaMd M KaHITOBapaMH B  KOJHMYECTRBE,
JIOCTATOYHOM JIJIsI IPEIOCTABIICHUS TOCYAaPCTBEHHON YCITYTH.

I11. CocTaB, nocsie10BaTeJbHOCTh U CPOKH BHINIOJIHEHUSA
aJMHUHHUCTPATHUBHBIX MPOLEAYP, TPeOOBaAHNS K MOPAAKY UX BbINOJHEHHS, B
TOM 4K CJIe 0COO€HHOCTHU BBINOJHEHNS AIMUHUCTPATUBHBIX MPoOIEeAYP B
3JIEKTPOHHOU (popMe

3.1. [IlpemocraBiieHHe TOCYIapCTBEHHOW YCIYTM BKJIIOYaeT B ceOd
cienyronue agMuHuctpaTuBHbie mpouenypbl (IIpunoxxkenne Nel biok-cxema
aJIMUHUCTPATUBHBIX TPOLIETYP MPENOCTABICHUS TOCYJaPCTBEHHOMN YCIYTH):

a) IpPHUEM 3arpoca;

0) MPUHSTHE PEIICHHUS O MPEJOCTABICHUM TOCYIApCTBEHHON YyCIyru JIOO
00 OTKa3e B €€ MPEI0CTABICHUH;

B) TMOWCK, aHaIM3 U 0000meHne uHPoOpMaIK, 3ampalrBaeMon
MOJIy4aTeJIeM roCy1apCTBEHHOMN YCIIyTH;

r) TOATrOTOBKA 3ampalmBaeMoil HMHQPOpPMAMU C COMPOBOIUTEIHHBIM
MUCHMOM WJIM HH(POPMAIIMOHHOTO MTUChMA MOJIYYaTelt0 TOCy/1IapCTBEHHON YCIYTH.

IIpuem 3anpoca
3.2.  OcHoBaHueM i1  Hayaja  MOpOLEAypbl  MPEIOCTaBICHUS
TOCYy/IapCTBEHHON YCIyTH SIBISICTCS TOJIyYCHHE YUYPEKICHHEM OOpaIieHus
(3ampoca) 3asiBuTes (1oyyaTess Tocy1apCTBEHHOM YCITyTH)
3.3. 3ampoc, MOCTYNUBIIMK B YUYPEKIEHUE, PETUCTPUPYETCS B TOPSIKE
JIEJIONPOU3BOACTBA (Jajiee — B YCTAHOBJICHHOM MOPSAKE) M HAMpaBiseTcs AJis



WCIIOJIHCHHSI B YCTAaHOBJICHHOM Topsinke. B cimydae mocTyrieHus oOparieHus
(3ampoca) B JIeHb, MPEANIECTBYIOIIMNA MPA3IHUYHBIM WM BBIXOJHBIM JHSM,
perucTpanus 3THX OOpallleHUd MOXKET MPOU3BOAUTHCS B pabouuii JI€Hb,
CJIEAYIOIIUH 32 MPa3AHUYHBIMU UJIN BBIXOIHBIMU THAMH.

MakcumanbHBIA CPOK HMCHOJHEHUS TMPOIEAypPhl — OJWH paboO4yuil JCHBb C
MOMEHTA NOCTYIIEHUS 3aI1poca.

IIpuHsATHE pelIeHus 0 MPeAOCTABJICHUH FOCYAAPCTBEHHOM YCIAyr 100
00 0TKAa3e B ee NMPeI0CTABJICHUHU

3.4. Cnenuanuct, yrnoJHOMOYEHHBIA MPUHUMATH JTOKYMEHTBI, IPOBEpSET
MOCTYNUBIIAKM 3alpoc Ha NpPEeAMET OTCYTCTBHSI OCHOBAaHMM [JIsi OTKa3za B
IIPEAOCTABIEHNN TOCYAAPCTBEHHOU YCIIYI'M, NPEIyCMOTPEHHBIX IyHKTamu 2.12-
2.15 AIMAHHUCTPATUBHOIO PETJIaMEHTA.

3.5. B cnywae ecnu oOcHOBaHHMS IS OTKa3a B IPEIOCTABICHUU
rOCyJIapCTBEHHOM YCIIyITM HMMEIOTCS, CHEUUAIUCT, YIOJIHOMOYEHHBIA NPUHUMATh
JOKYMEHTBI, TOTOBUT MUCHMO IOJIy4aTeI0 ITOCYJapCTBEHHOHN yCiIyru 00 OTKase B
IPEIOCTABIEHUH IOCYAapCTBEHHOM yCiIyTH (Aanee — HHQOpMalMOHHOE TUChMO).

3.6. MupopManimoHHOE MHUCHMO JOJDKHO COZEpXaTh IMPUYMHBI OTKa3a B
IPEIOCTABIIEHUU TOCYITAPCTBEHHON YCIYTU B COOTBETCTBUM C IMyHKTamu 2.12-2.15
AJIMUHUCTPATUBHOTO PETJIAMEHTA.

3.7. Nudopmarmonnoe MMACHMO nepenaeTcs CIICLIUATIUCTOM,
YIOJHOMOYEHHBIM NPUHUMATh JOKYMEHTHI, Ha MOJAIUCH TUPEKTOPY YUPEKIACHUS
(McCToNHSIOMEMY 0053aHHOCTH JUPEKTOPA).

3.8. Hupexrop yupexaeHus (MCHOJHSIONINN O0O0sS3aHHOCTH JUPEKTOPA)
HOJIMUCHIBAET HMH(POPMAIMOHHOE MHUCbMO, KOTOpOE€ IIOCJIE€ PErucTpauuu B
YCTAaHOBJICHHOM  TIOpSAKE  Iepefaercsd  JUIsl  HalpaBiI€HUS  [OJy4YaTelro
rOCyIapCTBEHHOM yCiayrd. B ciydae ykasaHus TOJTydaTelIeM TrOoCyIapCTBEHHOU
YCIYTH 3JEKTPOHHOTO ITOYTOBOTO aApeca, MOIINMCAHHBIE JOJKHOCTHBIM JIMLIOM
JOKYMEHTBI HAIlPaBIAIOTCA HA YKa3aHHBIA JJIEKTPOHHBIM TMOYTOBBIM aJpec B
AJIIEKTPOHHOM BHJIE.

3.9. B cnyyae OTCYTCTBUSI OCHOBAaHMW JUIsi OTKa3a B NPEIOCTaBICHUU
rOCYAapCTBEHHOW  YCIYyTM  CHEUUAIMCT,  YIOJIHOMOYEHHBIM  IPUHUMATh
JIOKYMEHTBI, IIEpeNaeT 3arpoc CIELUAIUCTY, YIIOJIHOMOYEHHOMY IPEAOCTABIATH
rOCYJapCTBEHHYIO YCIYTY, ISl MIOATOTOBKY U OKAa3aHUSI TOCYAApPCTBEHHOW YCIYTH.

MakcumanbHbld  CPOK MCHOJHEHUs TMpolenypbl mo myHkram 3.4-3.9
AJIMUHHUCTPATUBHOIO perjaMeHTa — 5 pabouyux JIHEeW ¢ MOMEHTa PerucTpaluuu
3amnpoca.



IHonck, anaau3 u 0000meHne MHGPOPMALIUH, 3aTIPALIHBACMOI
noJiyyartejeM rocyi1apcTBeHHOM yCayru

3.10. OcHoBaHueM I Hayaja MpoIeAyphl TOMCKa, aHAIN3a U 0000IICHUS
3ampanMBaeMon TMoJlydaresieM TOCYJapCTBEHHON YCIYru SIBISETCS MOJy4YeHUe
3ammpoca CHeuaIuCTOM, YIIOTHOMOYEHHBIM MPEI0CTABISITH HHPOPMAIIHIO.

3.11. Cunemnmanuct, YMOJTHOMOYEHHBIM TMPEAOCTABISTH HWH(POPMAIIHUIO,
MOJIYYHMB 3alpoC, OCYIIECTBISIET TOWCK, aHauu3 U o0oOmeHue wuHbopmarmmy,
3ampalrBacMON MOJIy4aTesIeM TOCYIapCTBEHHOM YCIIYTH.

MakcumanbHbli CpOK HCHOJHEHUs mnpoueaypsl — 10 paGoumx nHew c
MOMEHTA MPUHSTHS PELIEHUS O MPEIOCTABICHUH I'OCYIapPCTBEHHOMN YCIyTH.

IloaroroBka 3anpammuBaemMoii ”HGOPMAIUM C CONPOBOAUTEIBLHBIM
NHCHMOM WJIH UH(OPMAIMOHHOI0 MIUCHMA MOJIY4aTe 10 rocy1apcTBEeHHOI
ycayru

3.12. Ilpm wHamuuuu 3ampammBaeMod HWHGOPMAlMK  CIICHUAIHNCT,
YIOJIHOMOYEHHBIM TpeAaoCTaBiIsITh HMH(OpPMAaLHIO, OCYLIECTBISIET €€ cOop u
HOJIFOTOBKY C COIPOBOIUTEIBHBIM TUCHMOM.

3.13. Cnenuanuct, YNOJIHOMOYEHHBIM MPEAOCTaBIATh HWH(MOpPMAIHIO,
nepefaeT  3ampammMBaeMyr0  MHGOpPMAIMI0O B BUAC  NPUIOXKEHHS K
COIMIPOBOJUTEILHOMY MTUCHMY TUPEKTOPY YUPEKICHUSI.

3.14. Tupextop yupexaeHUs (MCHOIHSIOMMA OOS3aHHOCTH JUPEKTOPA)
MOJITMCBHIBAET COTIPOBOIUTENBHOE MMHCHMO.

3.15. Cnenumanuct, YNOJIHOMOYEHHBIM TMPEAOCTaBIATh WH(MOpPMAIHIO,
nepefaeT TMOJNUCAaHHOE COMNPOBOJUTENIBHOE NHUCHBMO C TMPUIOKEHUEM IS
perucTpaliid W HalpaBiCHUS TOYTOBBIM OTIPABICHHEM WU TI0 (Qakcy
MOJTy4aTeNI0 TOCYAapCTBEHHOW YCIYrM B YCTAHOBJIEHHOM mopsjake. B ciydae
yKa3aHUs TOJlydaTeleM TOCYAapCTBEHHOW YCIYTH OJIIEKTPOHHOTO TOYTOBOTO
azpeca, TOJAMUCAHHBIE TOKYMEHTHI HANpPaBISIOTCA HAa YKa3aHHBIA DJIEKTPOHHBIN
MIOYTOBBIN a/IpeC B DJIEKTPOHHOM BHJIE.

3.16. B cnyuae oTcyTcTBUS 3ampaimivMBaeMoi WH(OpMAIUU CHEIUaNCT,
YIOJHOMOYCHHBIN TPEAOCTaBIATh WHGOPMAIMIO, TOTOBUT WH(GOPMAIIMOHHOE
OUCHMO TOJIy4aTeIl0 TOCYyIapCTBEHHOM yCIOyru U Jajnee JACWCTByeT B
COOTBETCTBHUHM C MyHKTaMH 3.4-3.9 AIMHUHUCTPATUBHOI'O PETJIaMEHTA.

MakcuManpHBIH  CPOK HCIIONHEHUS MPOLEAYpPhl AIMHUHUCTPATUBHOTO
pernamenta — 10 paboumx JHEW C MOMEHTa HaxOXXICHHUS 3alpaliuBacMou
uH(bopManuu.



IV. ®opmBbI KOHTPOJIS 32 MCIIOJHEHHEM A AMUHUCTPATHBHOIO
perjaMeHTa

4.1. KonTtposnb COOJIOJEHUS TMOCIEAOBATEIILHOCTH aJIMUHUCTPATUBHBIX
NpoLEAYp IO MPEIOCTABICHUI0 TOCYAAPCTBEHHOW YCIYTH OCYIIECTBISAETCS
TUPEKTOPOM YUPEXKICHHUS.

4.2. KoHTpoIIb MPOBOAUTCS HE pEXe YeM OJUH pa3 B roJl HA OCHOBAaHUU
YTBEPKJICHHOI'O IUIaHa NOpoBepok. IIpoBepka Takke MOMXKET NPOBOAUTHCS 10
KOHKPETHOMY OOpAILEHUIO MOTy4YaTess TOCYyIapCTBEHHON YCIIyTH.

4.3. Tlo pesynpTaTaM MpPOBEACHHBIX MPOBEPOK B CIydyae BBISABICHHUS
HapyleHUH  COOMIOJEHUS  TOJIOKEHUH ~ AJIMUHHCTPATHBHOIO  perjlaMeHTa
BUHOBHBIE CIIEHIMAIKNCTBI, a TAKKE JTOJHKHOCTHBIE JIMI]A HECYT OTBETCTBEHHOCTH B
COOTBETCTBMH C IEUCTBYIOIINM 3aKOHOATENbCTBOM Poccuniickon Penepanuu.

4.4, KoHTpoJIb JEATENbHOCTH CIECHUAINCTOB YUYPEXKICHHUS OCYIIECTBIISCT
JTUPEKTOP YUPEKIACHUS.

4.5. KoHTpoJib JeATEeNbHOCTH YUYPEKIEHUS OCYIIECTBIAET ATEHTCTBO IO
Typusmy PecniyOnuku [larecras.

V. locyneonblii (BHeCYAeOHbIN) MOPSAA0K 00:KAJ0BAHNUS PellleHUuil U
neiictBui (0e3aeiicTBHS) OpPranHa, NpPeaoCTaBJISIOIIEr0 rocy1apCcTBEHHYIO
YCJIYIY, a TaK:Ke J0JLKHOCTHBIX JIUI TOCYIAPCTBEHHBIX CJIYKAIIMX

5.1. Iomyyarenu rocyAapCTBEHHON YyCIYI'M UMEIOT MPpaBO Ha 00KaJIOBaHUE
JEeUCTBUN WM O€3/EeUCTBUSL CHEIUATNCTOB U JOJDKHOCTHBIX JIMIl YUPEXKIACHUS B
JTOCY1IeOHOM M CYJIeOHOM TTOPSIIKE.

5.2. Tlony4arenb rocyJapCTBEHHOM YCIyrd BIpaBe 00XKaJloBaTh JEHCTBUS
uin Oe3/ieiicTBre:

. CHEIUAINCTOB  —  JUPEKTOPY  yUpexACHUS  (MCIIOIHSIOMEMY
00sI3aHHOCTH TUPEKTOPA);

. JTUPEKTOpa YUYPESKICHUS — ATEHTCTBY MO TypusMmy PecmyOmauku
JlarectaH.

5.3. [onmy4arens rocyJapcTBEHHOM YCIYTH BIIPaBe OOPATUTHCS C HKATOO0M K
JTUPEKTOPY (MCTIONHSIONIEMY OOS3aHHOCTH JAUPEKTOPA) YUPEKACHUS JTUYHO WU
MUCHMEHHO.

5.4. Tlpu obpareHun Norydartesisi TOCYAapCTBEHHON YCIIYTH B YUPEKICHUE
B IUCBMEHHOU (hopMe CPOK pacCMOTpeHHs 0OpaIieHUs He TODKEeH IpeBbimath 30
JTHEH ¢ MOMEHTa PETUCTPAIlMU TaKoro OOpalleHHs B YCTAHOBIICHHOM MOpsiike. B
UCKITFOUNTEIBHBIX CIIy4asX TUPEKTOp (MCIIOTHSIOMMNN O00S3aHHOCTH JUPEKTOPaA)
YUpeXACHUS BIIpaBe MPOUTHTH CPOK PACCMOTPEHUs oOparieHus He Oosee yeM Ha
30 kaneHJapHbBIX THEH, YBEAOMHB 00 ATOM IMOIyYaTeNsl TOCY/IapCTBEHHON YCITyTH.



5.5. TlonmyuyaTenb TrocyJapCTBEHHOM YCIyrd B CBOE€M IHCbMEHHOM
oOpalieHMH B 0053aTeIbHOM TOpPAJKE YKa3blBa€T HAMMEHOBAaHUE OpraHa
roCyJIapCTBEHHOW BJIACTH, B KOTOPOE HAIpAaBIIsieT MUCbMEHHOE OOpaleHue, oo
dbaMunuio, UMs, 0OTYECTBO COOTBETCTBYIOIIETO CIEUATUCTA WK €r0 I0JHKHOCTD, a
TaKkke CBOM (pamMmimio, UMs, OTYECTBO (TIOCIIeTHEE — TPHU HAIWYWU), TTOTHOE
HAaMMEHOBAaHHE IOPUIUYECKOTO JHIA (€CIU MOJIy4aTeslb FOCYJapCTBEHHOM YCIyrH
— IOPUINYECKOE JIUII0), MOYTOBLIN aJipec, M0 KOTOPOMY JOJIKEH ObITh HaIlpaBJICH
OTBET WJIM YBEAOMJICHHE O TepeaJpecanuu OOpalleHusi, H3/IaraeT CyTh
MPEIOKEHHMS, 3asBJICHUST WM KaJo0bl, 00CTOATENbCTBA, HA OCHOBAHUM KOTOPBIX
MoJiy4aresib TOCY/IapCTBEHHOM YCIYTM CYHMTAaeT, 4YTO HApyIIeHbl €ro IMpasa,
CBOOOJIbI U 3aKOHHBIE MHTEPECHI, CO3JaHbl MPEMSATCTBUS K MX pealn3aluu J10o
HE3aKOHHO BO3JIOKE€HA Kakas-mu0o OOS3aHHOCTh, HHBIE CBEICHHS, KOTOPHIC
MoJy4yaTeslb TOCYIapCTBEHHON YCIYTHM CUYMTAET HEOOXOAUMBIM COOOIIUTH, CTABUT
JMYHYIO TIOJIUCH U JIaTy.

B ciydae HEOOXOOUMOCTH B MOJTBEPXKACHUE CBOMX JOBOJIOB IMOJIy4aTelb
rOCylapCTBEHHOM  yCIyrM  OpuWjaraéT K  [HCbMEHHOMY  OOpallleHuIo
COOTBETCTBYIOIIME JOKYMEHTBI U MaTepUalbl JINOO UX KOIHUU.

5.6. Ilo pesympraTam paccMOTpeHHsI oOOpallleHus, B 3aBUCHUMOCTH OT
aJpecara, yKa3aHHOTO B OOpAaIllEHWU MOJy4aTessl TOCYJAapCTBEHHOW YCIIYTH,
ONPENEIICHHOTO MYHKTOM 5.5 AJIMHHUCTPaTUBHOIO pEIJIaMEHTa, IUPEKTOPOM
(MCHOJHSAIOINUM O0S3aHHOCTU JUPEKTOPA) YUPEKACHUS TPUHUMAETCS PElIeHue 00
YIOBJIETBOPEHUH, MO0 OTKa3e B YJOBIETBOPEHUH TPEOOBAHMI MOJydaTesns
rOCy1apCTBEHHOM YCIIYTH.

5.7. TlucbMeHHBI OTBET, COJEPXKAIIUNA PE3yNbTaThl PACCMOTPEHUS
oOpallieHus1, HarpaBJsieTcs MOJIy4aTelo TOCYyJapCTBEHHON YCITyTH.

5.8. Ilpu monyyeHWH MHUCBMEHHOTO OOpallleHHs, B KOTOPOM COJIEpKaTcs
HEIEH3ypHBbIE MO0 OCKOPOUTEIbHBIC BBIPAKEHUS, YTPO3bl JKU3HU, 30POBBIO U
MMYILECTBY JOJKHOCTHOTO JIUIIA, & TAK)KE YIEHOB €r0 CEMbH, YUPEXKICHHUE BIPABE
OCTaBUTh OOpallleHne 0e3 OTBETa MO CYIIECTBY MOCTABJIECHHBIX B HEM BOIPOCOB U
COOOIIUTH MOJYYaTeNt0 TOCYAApCTBEHHOM YCIIyTH, HAallpaBUBILEMY OOpalleHue, O
HEJOMYCTUMOCTH 3JI0yNIOTPEOICHUS TPaBOM.

B cinydae ecim B NUCBMEHHOM OOpallleHMM HE YyKa3aHbl (amMuius
rpaxJ1aHrHa, HalpaBUBLIEr0 OOpalleHWe, M MOYTOBBIA ajapec, MO KOTOPOMY
JIOJIKEH OBITh HAIlpaBJeH OTBET, OTBET Ha OOpallleHUe HE JaeTCsl.

B ciydae ecnu TeKCT MUCBMEHHOTO OOpAIllEHUsl HE MOAIAeTC MPOUYTEHUIO,
OTBET Ha oOOpalieHue He Jaercsd, O YeM COOOLIaeTcsl  MOJy4aTellto
rOCyJapCTBEHHOM YCIYyTH, HalpaBuBLIEMY oOpalleHue, eciu ero ¢aMuwius u
MOYTOBBIN aIpec MOIAIOTCS MPOUYTEHHIO.



B cnygae ecium B NUCBMEHHOM OOpaIleHMH COAEPIKHUTCS BOIPOC, Ha
KOTOPBIM  TOJIy4aTEIl0 TOCYAApCTBEHHOW YCIYTM MHOTOKPAaTHO J1aBajuCh
MICbMEHHBIE OTBETHl 10 CYHIECTBY B CBSI3M C paHEE HANPABICHHBIMU
oOpalieHusIMU, U TIPU 3TOM HE MPUBOJATCS HOBBIC OBOJBI MM OOCTOSITENHCTBA,
JTUPEKTOP (MCIIOTHSIOMINI 00sI3aHHOCTH AUPEKTOPA) YUPEKIACHUS BIIPABE NPUHSTH
pemieHne O O€30CHOBATENBHOCTH OYEPEAHOr0 OOpalleHuss M MpeKpalieHun
NEPENUCKU C MOJTy4YaTeldeM TrOCyJapCTBEHHON YCIYrd MO JAaHHOMY BOMPOCY IPHU
YCIIOBHH, YTO YKa3aHHOE OOpalleHWE W paHee HalpaBJiCHHbIE OOpalleHus
HaIPaBJBUIACh B OJUH U TOT K€ PETUCTPUPYIOIIMI OpraH WA OJHOMY U TOMY K€
JOJDKHOCTHOMY Jinlly. O [aHHOM pEIIEHHH YBEIOMJISIETCS — IOJYy4YaTellb
roCyapCTBEHHON YCIIyT'H, HAPABUBIIMKI 0OpallieHue.

B cnyuae eciu OTBET MO CyIIECTBY MOCTaBICHHOTO B OOpaIlleHUH BOIpPOCa
HE MOXeT ObITb JaH ©0e3 pasrialieHuss CBEICHHM, COCTaBIISIONIUX
TrOCYJapCTBEHHYIO WM HWHYIO OXpaHsAEeMYyIO0 (eAepalbHbIM 3aKOHOM TaiiHY,
MOJIy4aTel0 TOCYIapCTBEHHOM YCIIyTH, HAlPaBUBIIEMY OOpalleHue, coo0uaeTcs
O HEBO3MOXHOCTHU JaThb OTBET MO CYIIECTBY MOCTABJIECHHOIO B HEM BOIIpOCa B
CBSI3U C HEJIOIYCTUMOCTBIO pa3rialleHusl yKa3aHHbIX CBEJICHUIA.

B cayyae ecnu mpu4mnHbI, IO KOTOPBIM OTBET IO CYLIECTBY MOCTABJICHHBIX B
oOpalieHuy BONPOCOB HE MOI OBITh JlaH, B MOCIEAYIOIIEM ObLIM YCTPaHEHHI,
NoJIy4aTesib FOCYJapCTBEHHOM YCIYrM BIIPaB€ BHOBb HANpaBUTh OOpalleHHe B
YUpEeKACHUE.

5.9. OO0xanoBaHue pemIEHUH, TMPUHATBIX B XOJ€ MPEAOCTABICHUS
rOCYJapCTBEHHOM YCIyrd, JACHCTBHN WM OC€3MeUCTBUS JOJDKHOCTHBIX  JIWII
yUpexACHUS B CyAeOHOM TMOPSAKE TPOUZBOJUTCS B TIOPSIAKE U CPOKH,
YCTaHOBJIEHHBIE MPOLIECCYaAJIbHBIM 3aKOHOAATENILCTBOM Poccuiickoit denepaunu.

5.10. IMomyyaTenu rocy1apCTBEHHON yCIyTH MOTYT COOOLTUTEH O HAPYIICHUH
CBOUX IPaB Y 3aKOHHBIX UHTEPECOB, MPOTUBOIPABHBIX PEIICHUSIX, ACHCTBUIX WU
Oe3/IeiCTBUN CHEUHUAIIUCTOB M JIOJDKHOCTHBIX JIMI[, HAPYIIEHUU TMOJIOKEHUN
AJIMUHUCTPATUBHOTO pPErjiaMeHTa, HEKOPPEKTHOM TMOBEJAECHUU WM HApPYIICHUU
CIIy’K€OHOU ATUKH MO HOMEpy TeledoHa, MO SJICKTPOHHOMY MOYTOBOMY aJipecy
YUPEKICHHUS.

IHourtoBbiii aapec: 368795, laxanaeBckuii paiioH, c. YpKapax;

TeaedoH nis cnpaBok: +7 (928) 556-11-58;

ajipec 3JIeKTPOHHOI mouThl: gsalam@mail.ru
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